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9 T H A N N U A L G E N E R A L M E E T IN G  
SEPTEMBER 15, 2012 

● MINUTES ● 

1. CALL TO ORDER 
 
President Carey called for a motion to approve the Agenda. 

MOTION:  That the Agenda of the 9th Annual General Meeting of the Association be 
approved at presented. – Moved by Arlene Crane and Seconded by Brian Healy. 

 

2. PRESIDENT’S WELCOME & OPENING REMARKS 
 

The 9TH Annual General Meeting of the Pharmacists’ Association of Newfoundland 
and Labrador (the “Association”) was held on September 15, 2012 at the Sheraton 
Hotel, St. John’s.  President Sandra Carey chaired the meeting and established that a 
quorum was present.  The meeting was called to order at 2:03 pm. 
 
President Carey welcomed everyone and expressed appreciation to those present for 
taking time out of their busy schedules to attend the meeting.   
 
Trent White was introduced as the Resolutions Chair.  Any media or non-pharmacists 
present were asked to stand and be recognized.   
 
Don Mifflin Jeff Poston  
Lowell Johnson Allan Snook 
Paula MacNeil Denis Langlois 
David Chown Kamran Nisar 
John McCavour Denise Pelrine 
 
President Carey informed that no members had exercised their proxy rights. 
 
The chair called for a moment of silence for colleagues who have passed away this 
past year. 

 

3. INTRODUCTION OF BOARD MEMBERS 
 

President Carey introduced the Board Members present: 

§ Sandra Carey, President – Central Region 
§ Greg Batt, Vice President – New Practitioner 
§ Joan Roach, Executive Member – Eastern Region 
§ Rick Elliott, Past President – Central Region 
§ Ted Dawe - Hospital 
§ Stephen Green - Western Region 
§ Marjorie Cooney - Hospital 
§ Trent White - Western Region 
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§ Russ Carrigan, Interim Executive Director (ex-officio) 
 
4. ADOPTION OF MINUTES (SEPTEMBER 17, 2011) 
 

President Carey called for a motion to approve the minutes of the 8th Annual Meeting 
of the Association held on September 17, 2011, which were previously circulated to 
the membership.  
 
MOTION:  That the minutes of the 8th Annual General Meeting of the Association be 
adopted as printed. – Moved by Brian Healy and Seconded by Deborah Kelly. 
CARRIED. 
 

5. BUSINESS ARISING FROM MINUTES 
 
The Chair called for any business arising from the minutes.   No other business was 
noted. 

 
6. FINANCIAL STATEMENTS (APRIL 1, 2011 TO MARCH 31, 2012) 
 

President Carey called for a motion to adopt the audited financial statements of the 
Association for the twelve months ended March 31, 2012.  These minutes were 
previously made available to the membership in the Annual Report.  
 
MOTION:  That the Audited Financial Statements of the Association for the twelve 
months ended March 31, 2012 be adopted as printed. – Moved by Brian Healy and 
Seconded by Linda Hensman.  
CARRIED. 

 
7. APPOINTMENT OF AUDITOR 
 

The Chair called for a motion to re-appoint Morrissey & Company as the auditors for 
the Association. 
 
MOTION:  That the Association re-appoint Morrissey & Company as the Auditor for 
the coming year 2012/13.  – Moved by Arlene Crane and Seconded by Brian Healy.  
CARRIED. 
 

8. ANNUAL REPORT 
 
The Chair called for a motion to approve the 2011-2012 Annual Report of the 
Association as previously made available to the membership.   
 
MOTION:  That the Association’s 2011-2012 Annual Report be adopted as printed. – 
Moved by Jerry Young and Seconded by Ray Gulliver.  
CARRIED. 
 

9. BOARD ELECTIONS 
 
President Carey announced that the elections held earlier in the spring resulted in two 
new pharmacists being elected to the Board.  She welcomed Brenda Bursey and 
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Brian Healy from the Eastern Region.   She welcomed re-elected Board Member Joan 
Roach. 

 
President Carey announced that two positions remain vacant for the Zone 2 Position.  
In accordance with the Association’s by-laws, nominations for these vacancies would 
be called at the next Annual General Meeting.  As there were no nominations 
received by the Association’s office, there was a call for nominations from the floor.  
The Chair advised that members must be registered in the region for which they are 
being nominated and nominees must also be from that region.   
 
President Carey called for nominations from the floor three times for the Central 
Region.  There were no names were put forth to indicate willingness to serve on 
Council.  

 
10. RESOLUTIONS  

 
President Carey called on Mr. Trent White, Resolutions Chair, to assist in presenting 
the resolutions to the general membership. 

 
a. General Resolution – Thanking Conference Organizers 

 
WHEREAS the Association recognizes the tremendous amount of time and effort 
put forth by the 2012 Conference Committee; and, 
 
WHEREAS the Association recognizes the service and support provided by the 
management and staff of the Sheraton Hotel St. John’s; 
 
BE IT RESOLVED that the general membership extend their sincere thanks and 
appreciation to those involved in making the 2012 Annual Conference a success. 
 
- Moved by Brian Healy and Seconded by Linda Hensman.  CARRIED. 
 

b. General Resolution – Thanking Outgoing Board Members 
 

WHEREAS the Association recognizes the support and commitment of outgoing 
Board members who have volunteered their time as officers/directors of the 
Association, in particular: 
 

Denise McGrath, Rick Elliott, and Stacy Martin 
 

BE IT RESOLVED that the membership of this Association extend their sincere 
thanks and appreciation to each of these members for their time and support. 
 
- Moved by Brian Healy and Seconded by Scott Dawe.  CARRIED. 
 

c. Omnibus Resolution: Respecting the approval of past decisions of The Board 
and Officers of the Association.  

 
WHEREAS the Board of Directors, Council and Officers of the Association 
pursuant to the Pharmacy Act (2004), the Corporations Act (Newfoundland & 
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Labrador) and the By-Laws of the Association, have conducted the business 
affairs of the Association; 
 
BE IT RESOLVED that all acts, contracts, resolutions, proceedings, elections, 
appointments and transactions, made and taken by the Board of Directors, 
Council and Officers since the last Annual General Meeting on September 17, 
2011 as set forth and referred to in the minutes of the Council or the statements 
submitted to this meeting be the same and are hereby approved, ratified and 
confirmed. 
 
- Moved by Brian Healy and Seconded by Robin Vatcher.  CARRIED. 
 

11. OTHER BUSINESS 
 
President Carey called for any other business.  There was nothing received from the 
membership.  President Carey informed the membership that she would like to 
discuss the Membership Fees. 
 
President Carey explained to the membership that PANL is currently operating under 
a deficit and there needed that she was looking to the membership for direction.  She 
went on to explain that the position Manager of Professional Service, previously 
occupied by Jim Organ, was utilized to provide business services.  She asked the 
membership whether the Pharmacy Fee was worth keeping in place or should 
consideration be given to raising individual membership fees. 
 
Discussion ensued amongst the membership.  There was a comment that if the fee 
was eliminated wouldn’t we still be in a deficit. Another industry member commented 
that it was a good investment and the importance of supporting the Pharmacy 
membership and stated that the Pharmacy fee should not be removed. 
 
Another member’s views were that the Pharmacy membership should be wiped out 
and the membership fees should be raised and that PANL had no business 
negotiating on behalf of businesses. 
 
The general consensus based on the discussion seemed to lean toward the 
Pharmacy Fee staying in place and that consideration should be given to rising 
Membership fees if needed given that there has never been a fee increase under 
PANL. 
 

12. ADJOURNMENT 
 
President Carey adjourned the meeting at 2:52 pm.  
 
MOTION:  That the 9th Annual General Meeting of the Association be adjourned. - 
Moved by Philip O’Keefe. 
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A U D I TO R ’ S  R E P O RT  
APRIL 1, 2012 – MARCH 31, 2013 

● MORRISSEY & COMPANY ● 
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P R E S I D E N T ’ S  R E P O RT  

● GREGORY BATT ● 

This year has seen a number of significant changes for the Pharmacists’ Association of 
Newfoundland and Labrador.  
 
While we were very active advancing the interests of our members and patients, our 
provincial government implemented a number of significant cuts that will impact the 
pharmacy profession for years to come. Even through some challenging meetings with 
the provincial government about the issues affecting our profession, we remain 
committed to finding solutions that improve the delivery of quality care for our patients. 
 
Like other health care organizations throughout province, we continue to want to know 
why a province that has a strong economy cannot reinvest in a system that needs a 
strong pharmacy profession that can improve health-care delivery. Our profession is one 
that is significantly under-utilized.  
 
In the past year, the PANL Board of Directors and the PANL office experienced a number 
of changes. Having been in the position as President for only a few months, I relied on 
the extensive knowledge and diversified interests of one of the strongest Boards PANL 
has had for a number of years.  
 
The PANL office welcomed a number of new faces, including the new Executive Director, 
Stephen Reid, a new Financial Analyst, Mark Greening and a new Office Coordinator, 
Tammy Brenton. In a short period of time, all three managed to get the 2013 AGM and 
PANL Conference organized and running, produced the Pharmacist Option document, 
launched a public awareness program promoting the pharmacist profession and 
coordinated the liability renewal process, in and amongst a long list of other duties that 
required attention. 
 
As a pharmacist and President of PANL, we need to raise the level of member 
engagement across Newfoundland and Labrador to ensure the best interests of the 
profession is being heard. We need to harness our strengths as licensed health care 
professionals in every community, pharmacy and hospital setting to push for change that 
leverages our education, accessibility and day-to-day contact with our patients to ensure 
they are receiving the best care possible.  
 
I would like to thank the PANL Board for their ongoing commitment representing all 
pharmacists. I would also like to thank Joan Roach and Sandra Carey for their 
tremendous support and leadership for advancing the profession over the years.   
 
Looking forward, I am confident we can achieve a great deal more with an engaged 
profession, a stronger approach towards our negotiations with government and a 
commitment to push for solutions that make the pharmacy profession an integral part of a 
strong health care system.  
 
Respectfully submitted, 
 
Greg Batt, PANL President 



 
Pharmacists’ Association of Newfoundland & Labrador (PANL)            2012-13 Annual Report 17 
 

E X E C U T I V E  D I R E C TO R ’ S  
R E P O RT  

● STEPHEN REID ●  

I am pleased to provide my first report to the pharmacists of the province as Executive 
Director of the Pharmacists’ Association of Newfoundland and Labrador (PANL). Since I 
started my new role in April 2013, the immense pressures facing the pharmacy profession 
and the challenge of replacing the two other positions within the office left very little time 
for learning curves.  
 
Throughout the first few months, I made it a key priority to understand what were the 
main and most pressing challenges facing the association today. It became clear there 
were a number of issues that continue to affect the profession: the impact of the recent 
budget cuts; the lack of perceived relevance the profession has within the eyes of the 
public and the government; and member engagement.  
 
With the exception of Quebec and Nova Scotia, every pharmacy association across the 
country is being impacted by the Council of the Federation’s decision to curb drug 
spending. Every association has been actively engaged with their respective provincial 
governments reminding them of how their actions are negatively affecting quality health 
care delivery. Unfortunately, our provincial government continues to incorrectly believe 
cuts made in one provincial budget will not have any long-term consequences. 
 
In order to effectively make our elected officials understand how important the pharmacy 
profession is to quality health care delivery, PANL must 1) engage the public and 2) 
galvanize the membership.  
 
From the first week in April, I have been working with the PANL Board, the Public and 
Professional Relations Committee and the Government Relations Committee to get a 
public awareness strategy underway. The public awareness campaigns has five key 
objectives that will increase awareness of the profession and how important pharmacists 
are for ensuring the health and safety of thousands of people throughout every corner of 
Newfoundland and Labrador: 
 

• Build the public trust with expanded scope of practice opportunities 
• Promote ‘value’ and ‘worth’ within the health care system 
• Galvanize the public to become advocates  
• Increase member participation and satisfaction 
• Become a visible part of health care delivery 

             
The second key element of a successful advocacy strategy is the ability to leverage the 
strength of the membership. Over the past six months, I’ve heard more about what makes 
everyone different, rather than how we can work together. Other healthcare associations 
such as the NLMA and the Nurses Union have as much, or a more diversified 
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membership base than PANL. Yet, these organizations know the key to advancing their 
interests and changing public policy is more likely to be successful with a unified and 
strategic approach towards advocacy.  
 
As we look forward to the coming year, there are a number of areas that I would like to 
take an opportunity to highlight as key priorities for PANL.  
 
First and foremost, we have taken the steps to expand our advocacy efforts with 
government to include the opposition leaders and critics responsible for the Ministry of 
Health and Community Services. With an election coming in the next two years and 
changes in party leadership, PANL needs to regularly inform and educate all parties of 
the issues affecting the profession. As you will see in the Government Relations 
Committee report, we have had several meetings with both the governing party as well as 
the opposition leaders and their Health and Community Service critics. 
 
Advocacy efforts will not only need to be increased within Newfoundland and Labrador, 
but PANL will need to increase its collaborative efforts and resources with the federal and 
other provincial pharmacy associations in anticipation of future changes by the Council of 
the Federation. In the past few meetings and conference calls with my counterparts at the 
other associations, there is a general agreement that by working together our collective 
voice will have a stronger impact.   
 
Aside from building public awareness about the pharmacy profession, PANL will need to 
dedicate a significant amount of resources for the launch of Expanded Scope of Practice. 
As the pharmacists’ responsibilities increase, so will the need for additional training. We 
will be working with the national pharmacy association to improve the quality and quantity 
of CE’s that are applicable to these new responsibilities.  
 
The staff at the PANL office is there for you, and I encourage you to reach out to Tammy 
Brenton, Mark Greening or myself for any questions related to the profession you need.  
 
Respectfully submitted,  
 
 
 
Stephen Reid 
Executive Director 
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G O V E R N M E N T R E L AT IO N S  
C O M M IT T E E  R E P O RT  

● ROBIN VATCHER,  CHAIR ●  

This past year for our profession has been a challenging one in the province and 
throughout the country. This national trend to adjust generic brand pricing has impacted 
most of the provinces faster than we had originally anticipated. To say the Government 
Relations Committee (GRC), an ad hoc working group of representatives from 
Independent Pharmacy Owners and Corporate Brands were very disappointed with the 
actions taken by this government in relation to generic drug pricing, is an understatement. 
We believed we had at least another year to transition to the new formulary.  
 
While we strongly support the need to maintain dialogue with the Ministry of Health and 
Community Services, we will continue to meet with the Opposition Leaders and their 
Health and Community Services critics. By adjusting our stakeholder management 
process to include the opposition parties, we will increase our ability to inform, educate 
and where needed, encourage more political leaders to advocate on behalf of the 
profession within the legislature.  
 
The GRC has been working with the Professional and Public Relations Committee and 
the Professional Practice Committee to launch the new PANL public awareness 
campaign and The Pharmacist Option proposal for expanding our responsibilities in both 
the retail and hospital settings. By bringing The Pharmacist Option document to the 
government table, we are demonstrating our commitment to finding solutions that can 
work for all parties involved.  
 
We are also working with all of the other pharmacy associations to prepare for a number 
of upcoming issues that will affect pharmacists in Newfoundland and Labrador, including 
the Council of the Federation’s review of brand pricing, the roll-out of Expanded Scope of 
Practice across the country; and further changes to the Canada Health Act over the next 
three years.  
 
In closing, I would like to thank the GRC, the members and PANL staff for their 
contributions over the past year. An engaged and active association will always achieve 
more.  
 
Respectfully submitted,  
 
 
Robin Vatcher, Chair of the Government Relations Committee, PANL Board Member 
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P U B L I C / P R O F E S S I O N A L  
R E L AT IO N S  C O M M IT T E E  R E P O RT  

● TRENT WHITE,  CHAIR● 

The Public and Professional Relations Committee has been very active in a number of 
areas over the past year to promote the pharmacy profession. Through direction provided 
by the committee, PANL adjusted the communications to reflect the Strategic Plan with a 
clearer and more consistent approach to messaging and imagery.  
 
Key Initiatives/Activities: 
 

• Radio ads running throughout the province from January to June 
• Public awareness ads on billboards and many community newspapers throughout 

September and October (some captured below) 
• Increased outreach activities with pharmacy students during MUN’s Orientation 

Week 
• Redesigned all creative assets (website, brochures, The Pharmacist Option, 

posters, etc…) with a clear and consistent template that will build the PANL brand 
• Replacing our stock photography with images of real NL pharmacists 
• Increased media exposure to current issues, such as PANL’s response to a 

number of armed robberies and break-ins at pharmacies throughout the province 
 
I would like to thank all of the committee members for their input and contributions this 
past year. For those of you that would like to participate in next year’s committee, I would 
strongly encourage you to do so – it will be a fascinating time to be involved.  
 
Respectfully submitted, 
 
 
Trent White, Public/Professional Relations Chair, PANL Board Member 
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P R O F E S S I O N A L P R A C T I C E  
C O M M IT T E E  R E P O RT  

● GREGORY BATT,  CHAIR● 

The Professional Practice Committee Report finalized and released The Pharmacist 
Option: Leveraging Newfoundland and Labrador’s Pharmacists for Cost-Effective Health 
Care Delivery proposal for the purpose of advancing our profession to the public and 
government. As the rest of the country continues to advance Expanded Scope of 
Practice, we wanted to produce a document that would provide realistic solutions with fair 
compensation models.  
 
Designed as a starting point of discussions with government and to increase an 
understanding of how important pharmacists are to health care delivery, this proposal is 
designed to evolve and include further areas of importance, such as the role of hospital 
pharmacists within the current system.   
 
PANL is proposing that pharmacists start their expanded role in health care delivery, in 
the following areas: 
 
Expanded Medication Reviews 
 
As our population ages, there is an increase in the number of prescription medications 
taken per person. The number of medications, varying administration instructions and 
potential interactions with over-the-counter products may all contribute to patient 
confusion and inability to get the most benefit from therapy.  Drug therapy used 
appropriately – or medication adherence – has been shown to lead to lower health care 
use and costs. Pharmacists are often the first contact for patients when experiencing 
problems with managing medications and/or disease, and have the knowledge and 
training to advise their patients on the proper use of medications. 
 
Medication Adherence 
 
Medication adherence refers to the extent to which a patient takes medication as 
prescribed by the health care provider. Non-adherence is frequently a hidden problem, 
undisclosed by patients and unrecognized by prescribers. Pharmacists already play a role 
in encouraging medication adherence. However, given the scope of this problem in 
Canada, more work needs to be done. Pharmacists could increase medication adherence 
among patients with chronic conditions through intervention and follow-up when a 
medication is newly prescribed. A higher rate of medication adherence has been linked to 
positive clinical outcomes including decreased rates of emergency department visits and 
hospitalization.   
 
Immunizations 
 
Immunizations are proven effective in preventing communicable diseases, including 
viruses that can cause critical illness and even fatalities. However, current systems of 
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vaccine delivery have not achieved optimal rates of vaccinations in this province. In fact, 
we have the lowest influence vaccination rate in the country. Pharmacists are positioned 
and qualified to take an expanded role in administering vaccinations. By doing so, 
pharmacists would have a significant and direct impact on vaccine-preventable sickness 
and mortality, thus improving population health and easing the burden on an already 
strained health care system.  
 
Minor Ailments 
 
Minor ailments are easily self-diagnosed by the patient, and could include headaches, 
insect bites, heartburn, diaper rash, cold sores, eczema, hemorrhoids, back pain, sinus 
congestion, and so on. Studies have shown that minor ailments comprise up to 40 
percent of family doctor visits. Physician time would be best re-directed to patients with 
complex and chronic health issues. Studies have shown that a minor ailments program 
for pharmacists can provide safe, effective and convenient treatment for patients as well 
as cost savings to the health care system in general. 
 
Smoking Cessation 
 
Of the 82,000 tobacco smokers in NL, studies show that the majority want to quit. 
Approximately 17% of deaths in NL are related to chronic diseases caused by or directly 
related to tobacco use, including asthma, cardiovascular disease and chronic obstructive 
pulmonary disease. NL can reduce smoking rates by developing the most complete and 
effective smoking cessation program in Canada. To achieve this goal, the Government of 
NL should expand access to smoking cessation services outside traditional physician 
office settings to include community-based, pharmacist-led cessation programs that are 
proven to help smokers quit smoking.    
 
Self-Monitoring of Blood Glucose in Type 2 Diabetes 
 
The prevalence of diabetes in NL will rise from 47,000 in 2010 to 73,000 in 2020, 
resulting in an increase of health care costs from $254 million per year to $322 million. 
One of the contributors is the cost of blood glucose test strips. Self-monitoring of blood 
glucose (SMBG) is in widespread use among patients with type 1 and type 2 diabetes. 
Pharmacists interact with patients when they are purchasing test strips, and are uniquely 
positioned to influence patients’ future testing patterns. This can have an immediate 
impact on the use of blood glucose test strips, with the potential to save a significant 
portion of the estimated $6.6 million spent on blood glucose test strips in 2011. 
 
I would like to thank the committee for volunteering their time and research skills for this 
project.  
 
Respectfully submitted, 
 
 
Greg Batt, PANL President, Professional Practice Committee Chair   
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C S H P - N L B R A N C H  R E P O RT  
● JASON KIELLY,  PRESIDENT ●  

It is my pleasure to provide a brief overview of the activities that CSHP NL Branch has 
been involved with since our Annual General Meeting (AGM) in September, 2012.   
Executive Committee Composition:  
 

• President: Jason Kielly  
• President Elect: Tiffany Lee 
• Delegate: Justin Peddle   
• Treasurer: Angie Payne  
• Secretary: Sarah Fennell  
• National Advocacy Liaison: Erin Davis  
• Senior Advisor: Lisa Bishop  
• Student Representative: Michael Bernard  

 
The Branch conducted nominations for the Treasurer position this spring.  Executive was 
pleased to learn that Angie Payne had successfully put her name forward and will 
continue on as the Branch Treasurer.   
 
This year’s AGM marks the end of my two year term as Branch President.  I am privileged 
to have served in this role and look forward to the future of CSHP NL Branch.  I would 
sincerely like to thank all those who have served on executive during my tenure as 
President.  Your assistance, guidance and hard work were truly invaluable.  On behalf of 
the Branch, I would like to welcome Tiffany Lee as our new President. 
 
Subcommittee Composition:  

• Membership – Lisa Bishop (chair), Tiffany Lee, Sarah Strong, Rebecca Tobin, 
Michael Bernard 

• Awards – Barb Thomas (chair), Ted Dawe, John Bautista 
• Newsletter – Brittany Churchill,  Justin Peddle  
• Website – Vacant  
• Branch Champion –  Sarah Fennell 
• Nominations – Lisa Bishop 
• SES 2014 – Tiffany Lee (co-chair), Justin Peddle (co-chair), Jaclyn Aucoin, Amy 

Conway, Erin Davis, Sarah Fennell, Jason Kielly, Sarah Strong, and Meghan Wall 
 
It is worth noting that we have had a number of recent vacancies on our various 
subcommittees.  Elizabeth Woodford has stepped down as chair of the newsletter 
committee and as a member of the SES task force, while Sarah Fennell will be stepping 
down as Branch Champion.  Both Elizabeth and Sarah have stepped down due to other 
commitments.  On behalf of executive, I would like to thank them both for their hard work 
and dedication in their respective positions and wish them all the best.   
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A call for a volunteer to assume the Branch Champion position will soon go out to 
members.  I would encourage all members to consider getting involved and putting your 
name forward.  Our Branch relies on volunteers to remain active and viable.  Participating 
on these committees is a great way to give back to your Branch and to your profession. 
 
Thank you to all the current committee chairs, committee members and Branch 
volunteers for your continued service and commitment to the Branch.  
 
Organizational Effectiveness  
The Branch Semi-Annual Meeting (SAM) was held on April 18th.  Sixteen Branch 
members were in attendance along with representatives from Pharmacists Association of 
Newfoundland and Labrador (PANL) and Newfoundland and Labrador Pharmacy Board 
(NLPB). 
 
As mentioned at the SAM, National has made revisions to the branch governance model 
and the CSHP bylaws.  Further to these changes, our Branch needed a strategic plan. 
The Branch strategic planning committee has established a strategic plan, which was 
approved by executive in August.  Members of the committee include Lisa Bishop, Jason 
Kielly, Tiffany Lee (chair), Hilda Randell, Barbara Thomas & Andrea Woodland. I would 
like to thank the committee for their efforts towards this initiative.  
 
National and Regional Activities and Collaborations 
 
CSHP NL Branch executive is striving to offer more educational opportunities to our 
members. In line with this, again this year we hosted a professional development day in 
St. John’s on November 24, 2012. The event included breakfast, 5 presentations, lunch 
and a social event in the evening. Twenty-one members attended the event, along with 
sixteen non-members who paid a registration fee. Four of the presentations were made 
by local branch members. John Hawboldt, Barbara Thomas, and Lorie Carter gave 
fantastic presentations. A wonderful presentation was also made by Sheldon Baines, a 
community pharmacist. I also conducted a Research Workshop, which was a member’s 
only session. I would like to take this opportunity to thank all the presenters for 
volunteering their time and providing an excellent educational experience.   In conjunction 
with CE day the Branch held a social evening where we recognized our volunteers by 
presenting them with a certificate of appreciation. 
 
Overall CE day was a huge success and was highly praised by all of those in attendance. 
As a member of the organizing committee I would like to express a huge debt of gratitude 
to the other members of the committee (Erin Davis, Sarah Strong, Tiffany Lee, Sarah 
Fennell, Lisa Bishop, Justin Peddle and Angie Payne) for their efforts in planning the 
event and making the event such a success.  
 
Plans are already underway for the event this fall, which will be held in partnership with 
the School of Pharmacy Class Reunions (Classes of 2008, 2003, 1998 and 1993) on 
Saturday, October 19th.  The goal this year is to offer the event in a live format to 
members and pharmacists outside the city.  
 
This March, the Pharmacists’ Association of Newfoundland & Labrador ran a special 
section with the 41st annual Horizons publication as part of the Pharmacist Awareness 
Month Campaign.  This publication was an insert within all Transcontinental Media 
newspapers in Newfoundland & Labrador, reaching over 100,000 homes and businesses. 
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Our Branch was pleased to partner with the Association of Allied Health Professionals 
(AAHP) to place an ad in this publication, which highlighted the role and importance of 
hospital pharmacists.   
 
Members and Membership Services  
The Branch website will be redesigned and updated over the fall months.  Based on 
feedback from members at the SAM, it was decided that we would not move forward with 
having CSHP National administer our website as originally planned, as it would be costly.  
Executive has employed a web designer to create a new webpage that can be easily 
maintained and updated by Executive.  This plan comes at a much more reasonable cost, 
given the Branches current financial constraints. 
 
Executive has decided to create a new “communications committee”.  Currently this new 
committee would incorporate both the website and the newsletter committees, under a 
co-chair system with each chair being responsible for one of the portfolios.  A social 
media portfolio may also be incorporated under this committee in the future.  I will act as 
the co-chair responsible for the website portion, while Brittany Churchill has agreed to act 
as the co-chair responsible for the newsletter.  Brittany has been a member of the 
newsletter committee for the past couple of years and Executive was very pleased to 
hear that she was interested in assuming the new position of communications co-chair. 
 
CSHP NL Branch will be hosting the National 2014 Summer Educational Session (SES).  
The committee is meeting regularly and planning is well under way, with a number of 
great events in the works.  A big thank you to the committee chairs Tiffany Lee and Justin 
Peddle, along with the members of the committee, Amy Conway, Erin Davis, Jaclyn 
Aucoin, Sarah Strong, Sarah Fennell, Megan Wall, and for their work in planning this 
event. 
 
Advocacy 
 
The title of the current advocacy campaign is “Promoting and Supporting 
Interprofessional Practice Models”. The goal of the campaign is to promote and support 
the benefits of pharmacists.  We have not rolled out this campaign locally to date, but we 
are strategizing as to how to best apply and implement this campaign in NL. 
 
Student Initiatives:  
 
CSHP continues to partner with the student body and recognizes the importance of 
supporting student initiatives. The most recent events include the CAPSI/CSHP Student 
Symposium in this past fall as well as our Residency Information session in the winter. All 
sessions were a great success!   
 
Thirty-six students from the 2nd and 3rd year classes at the School of Pharmacy attended 
the Student Symposium,.  I would like to thank all members of the Branch who 
volunteered their time during the CAPSI/CSHP student symposium to discuss their 
practice area with the students in attendance.  Members who made the event a success 
include Jaclyn Aucoin, Lisa Bishop, Erin Davis, Scott Edwards, Debbie Kelly, Jamie 
MacDonald (visiting), Angie Payne, Justin Peddle, Leslie Phillips, Heather Ryan, Barbara 
Thomas, Elizabeth Woodford and Andrea Woodland. Thank you for donating your time 
and helping out with this initiative.  
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The Residency Information Session was held in March.  Sixteen students attended the 
event.  A special thank you to Lisa Bishop and Michael Bernard for coordinating the 
event.  I would also like to extend thanks to final year students Kristen Armstrong and 
Catherine Orr for coming to speak to other students during the session.  Kristen and 
Catherine were successful in obtaining a residency after graduation, so having their 
prospective on the application process was quite helpful.   
 
As with last year, again this year we promoted the CSHP 2015 Pharmacy Student Video 
Competition and offered a night on the Party Bus as a prize for a winning Branch entry.  
The Party Bus again was generously sponsored by LifeScan. Unfortunately this year we 
did not have an entry from NL, which was disappointing after our second place 
performance last year.  Hopefully next year our students will again take interest in 
submitting a video.  The voucher for the Party Bus was redistributed towards another 
student event. 
 
A membership presentation during SES 2013 indicates that our Branch has the highest 
percentage of student members in the country. 
 
CSHP 2015 
 
Executive was very pleased to see member Lorie Carter’s virtual poster featured in the 
CSHP 2015 Updates  
May 2013 Issue No. 15 Special.  Lorie did a fantastic job & I would encourage all 
members to view her virtual poster (http://www.cshp.ca/dms/dmsView/1_MAY-2013-
SPECIAL-CSHP-2015-update-FINAL.pdf).   
 
In 2012, in conjunction with CSHP National, the Branch awarded a $200 CSHP gift 
voucher as part of the CSHP 2015 Success Story Competition.  We are launching 
another 2015 success story competition this summer with a deadline date of October 4th 
and executive would encourage all members to submit entries. 
 
Awards and Achievements  
At the Class of 2013 Graduation Ceremony on May 31st, Aaron Siller was awarded the 
CSHP NL Branch Clerkship Clinical Excellence Award. 
 
The SES 2013 Travel Grant, sponsored by Mylan, was awarded to Barbara Thomas.   
 
Sarah Fennell was recently elected as one of the Hospital Representatives on the PANL 
council. 
 
Operational Funding 
 
Securing financial support continues to be an ongoing challenge. Membership fees have 
increased over the past two years due to financial strains at the national level. This trend 
of increasing fees has caused concern for our Branch and we have voiced these 
concerns to National over the past years. We will continue to work hard to secure 
operational funding.  
 
Executive is currently working on a plan to attract more industry sponsorship, which 
seems to be increasingly directed towards educational events, which is helpful 
considering our annual CE event in the fall.  We are hoping that with the continued 
success of our CE day, it will become revenue generating for the Branch.    
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I would like to thank AAHP, Lifescan, Memorial University School of Pharmacy, Mylan, 
PANL, Pharmaceutical Partners of Canada, and Sanofi for their support of the Branch. 
 
Executive is always open to questions and comments, please feel free to voice your 
opinions and concerns.  
 
Respectfully submitted, 
 
 
Jason Kielly 
President,  
CSHP NL- Branch 
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C P H A R E P O RT  
● BRENDA BURSEY,  PROVINCIAL REPRESENTATIVE ● 

	
	

 
Canadian Pharmacists Association Liaison Report to  

Pharmacists’ Association of Newfoundland and Labrador Annual Meeting 
September 2013 

 
Across Canada, pharmacy is undergoing unprecedented change, creating new 
challenges and opportunities for pharmacists. Below are some highlights of CPhA’s 
leadership, advocacy and resources that support pharmacists in embracing change and 
expanding their patient care services. For more information, see www.pharmacists.ca.  
 
New CEO – Perry Eisenschmid 
Jeff Poston retired as our Executive Director in June after 14 years. Our new CEO, Perry 
Eisenschmid, comes to CPhA after 10 years at the Conference Board of Canada. There 
he had functional responsibilities for Marketing, Sales, Information Technology and 
Corporate Communications. He also had line of business responsibility for the 
organization’s multi-million dollar subscription and publications business and its web-
based distribution channel. Perry sat on the governing boards of The Directors College 
and The Niagara Institute. 
 
New Membership Model 
As the world of pharmacy changes, so too must the organizations that support the 
profession. Over the past year CPhA has embarked on a journey towards a new 
governance and board structure, enhanced collaboration and renewed leadership. The 
new CPhA will be a voice for both the profession and individual pharmacists. We’re 
proposing a membership model in which provincial and national pharmacy associations 
are our members, and their members have access to benefits from both associations. 
This model will strengthen the voice of the profession while providing pharmacists with a 
wider range of education and practice tools to help them provide the best possible 
patients care. Member organizations may have representation on our Board, along with 
Directors chosen for their specific skills and knowledge. Standing board committees and 
policy/advisory committees will direct our work. Over the next year, President Sherry 
Peister and CEO Perry Eisenschmid will reach out to our many constituents and 
stakeholders to transition CPhA to a new model. 
 
Council of the Federation and Health Care Reform 
Recently, the Council of the Federation (CoF; provincial and territorial premiers) wrapped 
up its annual meeting by issuing a statement that included several items of interest for 
pharmacists. One highlight was the premiers instructing the Health Care Innovation 
Working Group (HCIWG) to “increase the important role that paramedics and 
pharmacists (emphasis added) can play in the provision of front line services,” within a 
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team-based model framework. For several months CPhA has been working with 
provincial associations, the Canadian Association of Chain Drug Stores and other 
pharmacy and health care stakeholders to influence the outcome of the CoF meeting by 
promoting pan-Canadian adoption of expanded pharmacy services. We are currently 
leading the initiative referenced in the premiers’ communiqué to expand pharmacists' role 
and we will continue our efforts. 
 
Blueprint for Pharmacy  
The Blueprint is a collaborative, change management initiative to achieve the Vision for 
Pharmacy: optimal drug therapy outcomes for Canadians through patient-centred care. 
CPhA is the Secretariat for the Blueprint National Coordinating Office and provides 
support to the Steering Committee. The fundraising campaign surpassed $1 million and 
CPhA is leading work on a national public relations campaign. In June, the Blueprint 
released a report which sets priorities for the future: Our Way Forward celebrates 
accomplishments as a profession, highlights the challenges and highlights priorities for 
the future of pharmacy practice. See www.blueprintforpharmacy.ca for extensive 
resources, including details of changes occurring across Canada.  
 
ADAPT Patient Care Skills CE Program (www.pharmacists.ca/adapt) 
ADAPT is a 20-week, 100 CEU award-winning online patient care skills development 
program that provides pharmacists with the skills and confidence to expand their patient 
care services. Demand is increasing: the August and October 2013 courses have sold out 
and additional courses are being planned. In fact, the BC College of Pharmacists 
announced it would provide financial support to its members who complete the program, 
as part of its commitment to quality enhancement initiatives.  
 
Diabetes Strategy for Pharmacists (DSP) (www.pharmacists.ca/diabetes) 
CPhA is committed to advocating for and expanding the role of pharmacists as part of the 
diabetes health care team. We have workshops, practice tools, an online course and 
community forum. We are partnering with the Public Health Agency of Canada (PHAC) to 
promote and evaluate their new diabetes risk assessment tool, CANRISK, available in 13 
languages. CPhA developed a free, online CE program for pharmacists to support use in 
community pharmacies. Our latest project is summarizing the new Canadian Diabetes 
Association clinical practice guidelines for pharmacists.  
 
Quit Using and Inhaling Tobacco (QUIT) (www.pharmacists.ca/quit) 
Our peer-reviewed online CE program, QUIT, gives pharmacists the knowledge, skills 
and confidence to implement a smoking cessation program in their pharmacies. The 
QUIT forum became the Smoking Cessation community on MyCPhA, a dedicated online 
social network for pharmacists.   
 
Medication Review Programs 
CPhA collaborated with the PEI Pharmacists Association and the Pharmacists’ 
Association of Saskatchewan to develop their basic and diabetes medication review 
programs. PEI PharmaCheck was launched in April and the Saskatchewan Basic 
Medication Assessment Program was launched in July. CPhA’s PharmaCheck program 
has also been adapted for the medication review programs in New Brunswick and Nova 
Scotia.  
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Publications and Products (Information and Content) 
Therapeutic Choices for Minor Ailments (formerly Patient Self-Care) and Products for 
Minor Ailments (formerly the Compendium of Self-Care Products) were published in print 
form to supplement the online version e-Therapeutics for Minor Ailments, now part of our 
suite of bilingual products called e-Therapeutics+ Complete. CPhA’s mobile app, CPS 
Essentials, includes all the CPS monographs and the drug tables from Therapeutic 
Choices.  
 
Drug Shortages (www.pharmacists.ca/drugshortages) 
Drug shortages continue to be a serious problem across Canada. In June we co-hosted 
the first International Summit on Medicine Shortages with the International 
Pharmaceutical Federation (FIP). Recognizing that at issue are medicines not 
commodities and long-term strategies are needed rather than short-term quick fixes, six 
recommendations were made that ranged from establishing a publicly accessible means 
of providing information on drug shortages, to developing evidence-based risk mitigation 
strategies.  
 
e-Pharmacy  
CPhA co-chairs the Pharmacy e-Health Action Committee (PeHAC) with CACDS, and 
engages in ongoing collaboration with Canada Health Infoway. We co-chaired an e-
prescribing working group with the Canadian Medical Association, releasing a joint 
statement in May, with a vision that by 2015, e-prescribing will be the means by which 
prescriptions are generated for Canadians. The statement identifies a number of 
challenges and actions to support adoption.  
 
International Pharmacy 
Our President and Executive Director represent Canada at the annual meetings of 
PharmIntercom and the International Pharmaceutical Federation (FIP). These meetings 
provide CPhA with a chance to learn more about trends in pharmacy from a global 
perspective, particularly on issues such as drug supply, e-prescribing, drug pricing 
reforms and expanded scope of practice.  
 
Respectfully submitted,  
 
 
 
Brenda Bursey,  
CPhA Board Member, Newfoundland and Labrador 
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R E C O G N IT IO N  O F  
V O L U N T E E R  S E RV I C E  

● COMMITTEE MEMBERS ● 

 
AWARDS COMMITTEE 

Marjorie Cooney 
Michelle Fazio 

Seumas Gibbons 
Susan Gladney-Martin 

Samantha Kent 
Paula Vaters 

 

 
2014 CONFERENCE COMMITTEE 

Paula Vaters 
Kevin Angell 

Janice Coleman 
Noelle Hookey 

Robbie McCarthy 
Cindy Maloney 

Sarah Way 
 

 
FINANCE COMMITTEE 

Rick Elliott - Chair 
Brian Healy 
Scott Way  

 

 
GOVERNMENT RELATIONS 

COMMITTEE 
Robin Vatcher – PharmaChoice, Chair 
Brenda Bursey – Shoppers Drug Mart, 

Vice-Chair 
Sandra Aylward – Lawtons Sobeys Group 

Greg Batt – Drug Trading 
Jason Druken – Walmart 
Rick Elliott – Elliott Group 

Brian Healy – Board Member 
Joan Roach – Loblaws 
Ken Walsh – Hospital 

 
 

HOSPITAL ADVISORY COMMITTEE 
Richard Coombs 
Brittany Churchill 

Scott Edwards 
Sarah Fennell 

Jeremy Harnum 
Susan Gladney-Martin 

Gerry Peckham 
Evelena Verge 

Ken Walsh 
Andrea Woodland 

 

 
PROFESSIONAL PRACTICE 

COMMITTEE 
Gregory Batt 

Sheldon Baines 
Catherine Balsam 
Brittany Churchill 

Jillian Croke 
Susan Gladney-Martin 

 
PUBLIC & PROFESSIONAL RELATIONS 

COMMITTEE 
Keith Bailey 
Jacob Buote 
Ted Dawe 

 
 

CPhA Representative 
Brenda Bursey 
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Jeremy Harnum 
Noelle Hookey 

Susan Gladney-Martin 
 

  



P H A R M A C I S T S ’ A S S O C I AT IO N  O F  
N E W F O U N D L A N D  &  L A B R A D O R  

GUIDING PRINCIPLES 

● VISION ● 

To advocate for and be the voice of pharmacists as integral health care team members 
and leaders in professional practice and the provision of quality health services. 

 
 

● MISSION ● 

The Pharmacists' Association of Newfoundland and Labrador exists to foster the 
professional and economic advancement of pharmacists. 

 
 

● VALUES ● 

 
We believe in: 
§ Accountability & Transparency:  We must consistently demonstrate accountability and 

transparency in our processes, monitoring and reporting. 
§ Collaboration & Partnerships:  Our effectiveness is advanced when we work in 

collaboration with our key partners. 
§ Quality Health Services:  We have a role and responsibility to protect and promote 

high quality and comprehensive public health services. 
§ Equity and Ethics:  We must be guided by the principles of equity and ethics in all that 

we do. 
§ Respectful and Responsive:  We must be responsible for maintaining a respectful and 

responsive environment for all our members. 
 
 
 
 
 
 
 
 

 

  

 

  

 

 

 

 


