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The roles of pharmacists have expanded greatly in recent years, as seen with the announcement 
following last year’s conference of the authority for pharmacists to prescribe for minor ailments .  
PANL has been right there as the driving force to advocate for expanded services, with minor ailment 
prescribing being the final piece accomplished from our plan, The Pharmacist Option .  We must 
continue to show government and the public that pharmacists are the best option for creating a more 
efficient and effective healthcare system, especially given we are readily accessible in so many areas 
of our vast province .  This year’s conference Innovation: Embracing Change for Better Healthcare 
continues the focus on keeping PANL members on the forefront of change as our profession evolves, 
with sessions on assisted dying, minor ailment prescribing and transgender health, among others .

Through PANL’s partnership with the Canadian Pharmacists Association (CPhA) and its renewed focus 
nationally, we are able to avail of national initiatives that have been developed to further enhance 
pharmacy practice within our province .  I was very proud to represent PANL at this year’s CPhA 
conference and to participate in the Thought Leadership Summit on the future of pharmacy .  Many 
great ideas and discussions arose from this summit, including how CPhA can work to help shape the 
future direction of pharmacy, in partnership with member provincial pharmacist associations .  Each 
of us as members of PANL are members of CPha, with access to many personal and professional 
benefits . 

PANL is always working hard to move the profession of pharmacy forward .  This involves not just 
the staff and Board of Directors, but also the many committee members who volunteer their time to 
further the work of PANL and its mission to foster the professional and economic advancement of 
pharmacists .  Promotion of the profession also involves working with other pharmacy stakeholders, 
including the Provincial Government, the Newfoundland and Labrador Pharmacy Board, CPhA, 
Memorial’s School of Pharmacy, the Canadian Society of Hospital Pharmacists and its Newfoundland 
and Labrador Branch, as well as professional organizations representing other health professionals .  
Through these relationships, we can strengthen our voice to government and the public .

I would like to acknowledge the hard working staff at our office, Tara White and Tammy Brenton, and 
Glenda Power, our executive director .  I cannot put into words the extraordinary commitment and 
passion for their work that they provide to our organization . It is always refreshing to walk into the 
office or just call and be greeted by these great people .

It has been a pleasure to serve my term as President of PANL for 2015-2016 . I have had the pleasure of 
working with an outstanding group of board members this past year and look forward to working with 
the incoming board to further enhance the pharmacy profession .

Respectfully,

Stephen Green
President, PANL
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The past year has been a busy and productive one for PANL and my first as Executive Director . When 
I took on this role at the end of August 2015, my focus for the months and year ahead was defined 
by priorities agreed upon with the Board of Directors .  These priority areas included strengthening 
PANL’s public profile and media presence, putting the spotlight on the role of pharmacists as 
integral to an effective and efficient healthcare system, strengthening engagement with members, 
and ensuring strong relations and communications with the Provincial Government and other key 
stakeholders . Some highlights of actions flowing from these priorities are noted below . 

September saw the announcement of authority for minor ailment prescribing by pharmacists, an 
expansion that was advocated for strongly by the association .  PANL harnessed the media interest to 
inform the public why it had lobbied for this change and how it would positively impact the healthcare 
system . We continue to advocate for funding of this important service for patients of the province . 

The lead-up to the provincial general election provided another key opportunity for PANL . In addition 
to posing questions on healthcare priorities directly to the three provincial party leaders, a news 
conference to provide the questions to the media and the public was held in November, with robust 
media interest and coverage . These questions, and the responses by Premier Ball in particular, have 
informed the agendas of our various meetings over the last several months with government officials 
and the Minister of Health and Community Services, John Haggie .  With the current fiscal position of 
the province and the need for efficiencies, it has never been more important to ensure government 
and the residents of our province understand the vital role of pharmacists and how fully leveraging 
their expertise will be part of the solution to transforming healthcare . 

Pharmacist Awareness Month was a great success this year in getting these messages out about the 
role of pharmacists and their contributions, with multiple activities and tremendous interest by the 
media and the public . For further details on this and other highlights, please review the committee 
reports contained in this Annual Report . 

During this past winter and spring, PANL offered three educational sessions to members: The Future 
of Pharmacy with John Shaske, sponsored by OneTouch;  Armed Robberies and Workplace Violence, 
in partnership with the Royal Newfoundland Constabulary and WorkplaceNL; and Assessments for 
Minor Ailment Prescribing, presented by the School of Pharmacy and the Newfoundland and Labrador 
Pharmacy Board (NLPB), as part of PANL’s zone meetings in June .  These sessions were offered in 
direct response to feedback from the membership . 

Strong engagement with our members has also been supported with timely communications 
directly to members both from PANL office and myself as Executive Director, increased activity and 
information on our social media platforms and an overhaul of our website to modernize, refresh and 
make it more user-friendly and valuable to our members . 

The work of PANL also involves regular communication and collaboration on matters of importance 
to pharmacists and the profession, with stakeholders including the Canadian Pharmacists Association, 
Memorial’s School of Pharmacy, the NLPB, the Canadian Society of Hospital Pharmacists, provincial 
pharmacy associations, corporate partners, other health professions, and government .  It has been a 
wonderful year connecting and working with these entities on behalf of PANL . 

I must thank PANL’s Board of Directors, committees and committee Chairs - they are involved, 
committed, supportive and focused on advancing the profession and working for the benefit of 
every pharmacist .  I must also acknowledge our office staff, Tammy Brenton and Tara White, for their 
untiring commitment to the association and its membership . 

I have thoroughly enjoyed this past year, with all its challenges and rewards, and look forward to the 
year to come . 

Best wishes,
Glenda Power
Executive Director, PANL
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I am very pleased, as Chair of PANL’s Conference Committee, to provide an update on the planning 
for our 12th annual conference, Innovation: Embracing Change for Better Healthcare . The past several 
months have been busy as we considered the conference schedule, CE lineup and feedback provided 
by our members . 

I hope you’ll agree this conference offers tremendous value with wonderful educational and 
networking opportunities . We have a jam-packed weekend planned and I hope you take it all in, 
including time on George Street thanks to partnerships with a couple of establishments for Friday 
and Saturday nights – check your conference booklet for details! Catch up with colleagues and have a 
wicked time downtown .

I would like to thank our sponsors who made this conference possible .  Without their support we 
would not be able to put off our annual conference .  We have many new sponsors and exhibitors this 
year, as well as our long-term corporate partners – thank you! 
I also wish to send a big thank you to all the volunteers and PANL staff who have helped in the 
planning of this year’s conference .  Without your ideas and hard work, we could not have planned 
such an amazing conference this year .

The 2016 PANL Conference Committee Members are Kevin Angell, Keith Bailey, Alexa Bull, Janice 
Coleman, Stephen Gillingham, Noelle Patten, and Heather Slaney .

Respectfully Submitted,

Sarah Fennell
2016 PANL Conference Committee Chair
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During the past year, the Economics Committee met on several occasions to discuss issues regarding 
the economic viability of pharmacies on behalf of PANL members . Our main focus this year has been 
to discuss our current contract with the Provincial Government, which expired at the end of March 
2016, and to discuss our upcoming negotiations with government for payment of services through the 
NLPDP . A negotiation committee was formed and includes myself, Robin Vatcher, Rick Elliott and Joan 
Roach as alternate . While negotiations for a new contract have not begun as of the writing of this 
report, we expect them to commence soon . The committee is currently collecting data for the past 
three years to prepare for the upcoming negotiations .

As chair of the Economics committee I have attended several key meetings held between the Minister 
of Health and Community Services, Dr . Haggie, and PANL . During these meetings we expressed our 
concerns with budget implications for pharmacy and spoke to the Minister on key issues we would 
like discussed during our negotiations, including a revised universally funded flu shot program that 
would include all Newfoundlanders and Labradorians and payment for pharmacist prescribing . We 
also conveyed to the Minister our thoughts on the further reduction in generic prices and the effect 
this has on the viability of pharmacies in our province . The Minister was very open to listening to our 
thoughts on these issues .

As well, the Enhanced Services Working Group has met with staff of the NLPDP on several occasions 
this year to review and discuss the current agreement for payment of enhanced services, including 
the antibiotic adherence program, medication management, refusal to fill, rural subsidy, medication 
reviews, and the COPD program . This group includes the Chair of the Professional Practice committee 
and other PANL members . I would like to thank the members of this committee for their time and 
effort .

PANL has also been involved in discussions with Government on the new audit policies and 
regulations which will come into effect September 30 of this year . The final report for this working 
group was presented to Government earlier this year . While consensus was not reached on all items, 
I am happy to report that several key issues have been resolved . PANL will be sending out an FAQ in 
the fall to PANL members .

While the efforts of the Economics committee have mainly focused on our relationship with the 
Government of NL, work is being done on the national level to address issues raised by pharmacies 
with respect to third party payors and their policies . PANL has joined a CPhA working group that will 
include provincial advocacy associations in order to discuss and respond to these issues . 

As Chair of PANL’s Economics Committee, I would like to thank all members of this committee, 
members of the Enhanced Services Working Group and to the staff of PANL, Glenda, Tammy and Tara, 
for their hard work and dedication over the past year . 

Respectfully submitted,

Brenda Bursey
Chair, PANL Economics Committee
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The Government Relations Committee (GRC) continues to meet regularly with officials from the 
Department of Health and Community Services (DHCS) to advocate for pharmacists in the province 
and to ensure that they are given the regulatory authority to practice utilizing all of their skills and 
knowledge . 

In addition to our regularly scheduled meetings with officials at DHCS, we have had two meetings 
with the new Minister of DHCS, Dr . John Haggie . At those meetings we acknowledged the current 
fiscal situation in the province but advised the Minster that, rather than cutting funding, we should be 
ensuring that the current funding is used wisely and decisions to cut or expand services should be 
evidence-based . We also strongly communicated the fact that pharmacies have contributed greatly 
to savings for government over the last several years and should not be expected to bear more . 
Discussions also included the expiration on March 31 of PANL’s contract with government for fees for 
services under the Newfoundland and Labrador Prescription Drug Program (NLPDP), the electronic 
health record, and opportunities for savings and efficiencies in the system .

Universal coverage for pharmacist-delivered services, and not just for clients of the NLPDP, is also 
a priority item for discussion with government . In order for services like injections and prescribing 
for minor ailments to have a positive impact on the health care system, they must be available to all 
residents of the province . With flu immunization, for example, it has been shown in other provinces 
that increasing accessibility will result in more people being vaccinated, which will result in savings in 
the system due to a reduction in the number of hospital admissions . 

We have been successful in bringing the concerns of hospital pharmacists, with respect to competitive 
compensation and impacts of the Job Evaluation System (JES), to the attention of the executive 
of DHCS and Minister Haggie . We now feel they have a clear understating of the issues . In our last 
meeting with the Minister and his officials, they indicated that they were endeavouring to work with 
the Department of Finance to find solutions . PANL has also communicated to Premier Ball and the 
Minister of Finance and President of Treasury Board, Cathy Bennett, on these matters .

While much has been achieved to strengthen the profession and highlight to government the 
importance of the pharmacist for efficient and effective health care, PANL’s advocacy will continue .

It is critically important that we continue to collaborate with the provincial government to advance 
the profession of pharmacy and strengthen our healthcare system . If you have an interest in lobbying 
government and/or shaping the profession for the future, please consider offering your time to this 
committee . 

In closing, I would like to thank all members of the GRC as well as Glenda, Tammy and Tara at the 
PANL office for their patience, dedication and support .  

Respectfully submitted,

Robin Vatcher
Chair, Government Relations Committee
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The implementation of the Job Evaluation System in 2015 by the Provincial Government brought 
surprising and, in some cases, disappointing change to public service pharmacists’ salaries .  The 
resulting recalculation of the Labour Market Adjustment was instrumental in maintaining Clinical 
Pharmacist I salaries at a competitive level, allowing the Regional Health Authorities to successfully 
recruit in these positions .  Unfortunately, other classifications and groups were adversely affected 
by changes in the Labour Market Adjustment .  Under the guidance of the Hospital Pharmacists’ 
Advisory Committee, PANL has been actively engaged with Government in advocating for the fair and 
competitive compensation of all public service pharmacists .

PANL has met with Minister John Haggie and representatives of the Department of Health and 
Community Services on several occasions and expressed concern about the compensation 
structure for hospital and government pharmacists and the negative consequences this can have on 
recruitment, retention, and service delivery .  As the current Labour Market Adjustment is expiring 
at the end of this year, PANL is continuing our advocacy on this issue by having recently requested 
a meeting with the President of Treasury Board, Minister Cathy Bennett, to reiterate the concerns 
communicated to Minister Haggie and discuss a long-term solution to the problem of pharmacists’ 
compensation .

The Hospital Pharmacists’ Advisory Committee has also focused on professional practice issues, such 
as the lack of applicability of the Standards of Practice pertaining to prescribing by pharmacists and 
provision of opioid dependence treatment to institutional settings .  As such, PANL has expressed 
the disappointment of many hospital pharmacists to stakeholders such as the Department of Health 
and Community Services and the Newfoundland and Labrador Pharmacy Board .  In meetings with 
Government, PANL has communicated that hospital pharmacists desire an expanded scope of 
practice and professional satisfaction with their role in the health system, and that remuneration is not 
the only factor responsible for recruitment and retention .

I would like to thank the members of the Hospital Pharmacists’ Advisory Committee for their time 
and valuable contributions, and I encourage anyone who is interested in becoming involved to do so .  
Hospital pharmacists work in diverse settings and while we have unique experiences, we are united by 
common goals .  By working together and gaining the perspective of hospital pharmacists from across 
the province, we can share a collective message and truly be a strong voice for hospital pharmacists in 
Newfoundland and Labrador .

Sincerely, 

Alicia Wall
Chair, Hospital Pharmacists Advisory Committee
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The focus of the Public and Professional Relations Committee is to facilitate effective communication 
on matters of interest to pharmacists in Newfoundland and Labrador in order to create a better 
informed membership and public . 

A key element of the work of the committee is the planning and execution of activities for Pharmacist 
Awareness Month (PAM), with the goals of celebrating the great advancements in the profession and 
helping educate the public about the range of health care services and advice authorized pharmacists 
can now deliver . 

The theme for Pharmacists Awareness Month 2016, developed in partnership with the Canadian 
Pharmacists Association (CPhA), was Pharmacists:  Doing More . For You . Activities included a kick-off 
reception, radio ad campaign, media release of Abacus Data polling results showing overwhelming 
public support for pharmacists and the funding of expanded services, multiple media interviews 
and the opening of nominations for Pharmacist of the Year . Media monitoring and analysis by CPhA 
showed that PANL achieved one of the highest earned media rates in the country during PAM, 
meaning that there was significant media exposure relative to the modest investment in the campaign . 
PANL also partnered closely with Memorial’s School of Pharmacy, with collaborations including a 
strong social media presence and joint media opportunities – for example, the Dean of the School 
and PANL’s Executive Director were featured on CBC’s Morning Show with Anthony Germain near 
the beginning of PAM .  Many thanks to our partners and the corporate sponsors for a very successful 
PAM!

Another key part of PANL’s public relations efforts this past year involved our participation in a 
government news conference in September to announce minor ailment prescribing and in November, 
we held our own news conference where we articulated our questions on healthcare priorities to the 
three party leaders in advance of the provincial general election . Significant media coverage resulted, 
with great opportunities to advocate for the profession and to inform the media, the public and 
government of the critical role of the Pharmacist .  Many thanks to our members who participated in 
radio, television and print interviews . 

I would like to thank all the members of the committee for volunteering and, of course, the staff of 
PANL for their continued support . We will build on the successes of this year as we strive for an even 
stronger public presence . Like PANL on Facebook and follow us on Twitter @panlupdates ! 

Yours in Pharmacy,

Trent
Chair, Public Relations and Professional Practice Committee
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CSHP-NL BRANCH REPORT
September 1, 2015-August 31, 2016

Heather Ryan, President

CSHP NL Branch Council 2015-2016:
President: Heather Ryan
Past President: Tiffany Lee
National Delegate: Lorie Carter
Treasurer: Kristi Parmiter
Secretary: Nicole Dawe
National Advocacy Representative: Andrea Woodland
Senior Advisor (Ex-officio): Lisa Bishop
Student Representative (Senior): Kelly Mitchelmore
Student Representative (Junior): Allison Pittman

Committees 2015-2016:
Awards: Barbara Thomas (chair), Ted Dawe, Ken Walsh, John Bautista
Membership: Rebecca Tobin (co-chair), Lisa Bishop (co-chair), Sarah Strong, Tiffany Lee
Communications: Jessica Guy (chair – newsletter), Andrea Woodland
Nominating: Lisa Bishop (chair), Tiffany Lee
Education: Amanda Harnum (co-chair), Elizabeth Reelis (co-chair), Stephanie Young

On behalf of the CSHP NL Branch, I would like to recognize those members who completed their 
terms of office in 2016 including Tiffany Lee (Past President) and Kelly Mitchelmore (Senior Student 
Representative) . I would also like to recognize outgoing volunteer Justin Peddle (Communications 
Committee) . Thank you for your dedication and commitment to CSHP .

Two new council members were elected at our May AGM, Sarah Fennell (President Elect) and Jillian 
McInnis (Junior Student Representative) . Andrea Woodland (National Advocacy Representative) 
and Nicole Dawe (Secretary) were also re-elected for another 2 year term . Congratulations on your 
successful nominations .

Organizational Effectiveness:

1. Fiscal status
• CSHP-NL Branch had a balanced budget for 2015-2016 . We are projecting a deficit for the 2016-2017 

budget due to a reduction in the PANL Travel Grant for this fiscal year .
• The Branch continues to have strong partnerships with corporate and industry and I am pleased to 

report a new partnership this year with Apotex Inc . We would like to sincerely thank our sponsors for 
their commitment and support of CSHP NL . 

• The following is a summary of sponsorship received in 2015-2016:
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2. Strategic Planning
• The update to our Branch Manual is complete and posted on our website http://cshp-nl .com . 
• The Branch Strategic Plan for 2015-2018 has been completed and is available on our website .
• Key strategic areas for the 2015-2018 Strategic Plan include pharmacist’s practice, member and 

volunteer engagement, governance and organizational effectiveness . 

3. CSHP  National Visit
CSHP National President-elect Lauza Saulnier visited Newfoundland and Labrador on October 16th-
17th . Lauza visited Carbonear, Janeway and Health Sciences Centre pharmacies where she toured each 
site, met members and discussed the role and responsibilities of CSHP, membership benefits and our 
new Strategic Plan .

4. Meetings 
• The Branch Council continues to meet on a monthly basis .
• National Delegate Lorie Carter attended CSHP Midterm Board meetings in Ottawa in April .
• The Branch AGM was held May 19th and offered members a dinner and CE session on Neuropathic 

Pain . The AGM was well attended by members, sponsors and invited guests . 
• CSHP National AGM has moved from August to October and will be held in Regina .

Advocacy:
• A meeting with the Directors of Pharmacy of the Regional Health Authorities was held in April . 

Issues discussed include the NL Hospital Pharmacy Standards of Practice, CSHP’s Physician-Assisted 
Dying paper, cpKPI Indicators, current hospital pharmacist compensation issues (JES, LMA), future 
residency program and CSHP Membership and Education initiatives . 

• The Branch Advocacy Campaign continues to focus on promoting the value of clinical pharmacy 
services using tools from National . The Advocacy Tool Kit is complete and is available to members 
on the National Website .

• CSHP National announced the Excellence in Hospital Pharmacy initiative . It will assist members in 
focusing their efforts on working towards fostering excellence and innovation in patient care and, 
more broadly, in improving health care outcomes . Karen Hanrahan has joined the National steering 
committee for this project .

Industry / Corporate Partner Sponsorship Tier* Purpose
PANL Platinum Travel Grant

Fresenius Kabi Canada Platinum National Educational Travel Grant and Branch 
Activities

Mylan Pharmaceuticals Gold Education Grant for SES Travel (conference)

Sandoz Canada Inc . Silver Awards Program

Pfizer Canada Inc . Silver Spring Professional Development

Sanofi Canada Inc . Silver Fall Professional Development Day

MUN School of Pharmacy Silver Fall Professional Development Day

Teva Canada Limited Silver Membership Initiatives (Rx Files)

Amgen Canada Silver Fall Professional Development Day
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Members & Membership Services:
1. Branch Recognition

• Lisa Bishop was awarded the Leadership in Pharmacy Practice Award . 
• Justin Peddle received the Alfred G . Dawe Distinguished Service Award .
• Brittany Churchill was awarded the New Practitioner Award .
• Amanda Harnum received the Fresenius Kabi travel grant to PPC in Toronto .
• Anna Blackmore (Pharmacy Student, Class of 2016) received the Clinical Clerkship  
 Excellence Award .
• CSHP student awards were presented to Jillian McInnis, Kelly Mitchelmore and 
 Sarah Mulrooney .

• On behalf of the CSHP NL Branch, I would like to extend our sincere gratitude to Sandoz Canada 
Inc . for sponsoring the annual awards program and Fresenius Kabi and Mylan for sponsoring our 
educational travel grant . Without your continued support these member benefits would not be 
possible .

• Congratulations on behalf of the branch to all of our award winners .

2. Continuing Education
• Fall Professional Development Day 2015 was held in conjunction with Memorial University School of 

Pharmacy and offered 5 accredited CEU’s; the event was a great success with 34 attendees .
• A Spring Continuing education session on Neuropathic pain was offered in conjunction with AGM in 

May .
• Fall Professional Development Day 2016 is being held on October 15th .  . Registration information is 

available at https://www .mun .ca/mundays/events/reunion_pharmacyCE .php  .
• On behalf of the CSHP NL Branch, I would like to extend our sincere gratitude to Pfizer Canada Inc ., 

Sanofi Canada Inc ., Amgen Canada and MUN School of Pharmacy for their generous support that 
allows us to provide our annual education events .

3. Membership Initiatives:
• Branch membership remains strong with 54 active members and 46 student supporters .
• We were pleased to offer our members the RxFiles App and online subscription complimentary 

as a membership benefit again this year . We are extremely grateful for TEVA Canada Limited for 
supporting this initiative and are pleased that this benefit will continue for the 2016-17 membership 
year .

4. Student Initiatives
• Annual student initiatives offered in 2015-2016 included the student welcoming session, CSHP/CAPSI 

Hospital Student Symposium, and the Residency Information Session . 
• The Hospital Pharmacist Job Shadowing Program was offered to students during the fall semester . 

Forty two students took part in the Job Shadowing and results of our survey showed they consider 
it a significant member benefit and request that it continue . 

Respectfully submitted,
Heather Ryan

Heather Ryan, 
President CSHP NL Branch
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Canadian Pharmacists Association –  
Brief 2015 Year in Review
It has indeed been a busy year at CPhA and I have been very proud to serve as the PANL 
representative on the CPhA Board of Directors . By bringing all the Provincial Pharmacy Associations 
closer together we are better able to advocate on the important issues facing the profession and 
health of Canadians . It is truly a time of change . I wanted to share with you a few key highlights .

New Mission, Vision & Strategic Plan
Following the implementation of a new governance structure and membership model in 2014, CPhA 
charted an exciting new course with a revitalized mission, vision and strategic plan to ensure a 
stronger and more unified national voice for pharmacy . The new three-year strategic plan, officially 
launched at the Canadian Pharmacists Conference in May 2015, is defined by three priority areas: 
Lead, Educate, Innovate . These priorities set CPhA’s future on a clear path, and with the strength 
and support of pharmacy associations across Canada at our side, CPhA is equipped to provide 
the leadership, tools and support required to advance the pharmacist profession and the health of 
Canadians . 

Advocacy
2015 was a busy advocacy year for CPhA with several new staff members added to increase capacity 
and help deliver on the new strategic plan . A key focus area for CPhA in 2015 was the Pharmacare 
2 .0 initiative . Launched in June 2015, activities included national polling of Canadians, consultations 
with pharmacy stakeholders, pharmacare forums held across the country and the release of several 
publications on the topic . Other important policy issues included the pharmacist’s role in assisted 
dying and medical marijuana . CPhA collected the input of nearly 1000 pharmacists from across 
Canada and appeared before the federal government’s assisted dying panel in November .

With the federal election in October 2015, CPhA was also active in highlighting the important role of 
pharmacists and providing its members with advocacy tools and messaging to help them contact 
their candidates about important pharmacy issues . As part of CPhA’s government outreach following 
the election, meetings were held with the deputy minister of Health Canada as well as with the 
Minister of Health to discuss important issues such as pharmacare, e-prescribing and drug safety . 
CPhA discussed how pharmacists can be leveraged to assist the Minister achieve her mandate, 
particularly around a new Health Accord and medical marijuana regulations . 

Other areas of advocacy work over the past year included providing resources for pharmacists 
supporting Syrian refugees, conducting national polling of Canadians’ attitudes towards pharmacists 
for Pharmacist Awareness Month and the release of several formal statements, including a statement 
on fentanyl and pharmacists’ role in mitigating opioid misuse .
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Continuing Professional Development 
The very successful ADAPT Patient Care Skills Development program has been modified into four 
separate courses available in more frequent intervals, offering pharmacists the same overall content 
if they choose to complete all four courses . CPhA also licensed ADAPT to the American Pharmacists 
Association (APhA) who are now offering an Americanized version of ADAPT to US pharmacists . 
CPhA launched its two-part online Medication Review certificate program to pharmacists across 
the country in September 2015, and is collaborating with the Ontario Pharmacists Association on a 
nationally applicable course on assessing and prescribing for minor ailments, which was launched in 
March 2016 .

Membership Benefits and Added Value
CPhA worked closely with our Organizational Members to introduce new membership benefits in 2015 . 
We were excited to introduce a print subscription and online access to the Canadian Pharmacists 
Journal (CPJ) to all CPhA Associates, as well as launch a travel affinity program offering discounted 
rates on hotel bookings and car rentals around the world . An Affinity Program Working Group, made 
up of representatives from each CPhA Organizational Member, continues to explore new programs 
that will add value to membership benefit packages . 

Respectfully,
Keith Bailey
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Representatives
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2015.16 BOARD OF DIRECTORS
Position Zone Name

President Western Zone Stephen Green

Vice-President Central Zone Stephen Gillingham

Executive Member Hospital  Zone Sarah Fennell

Past President Richard Coombs

Eastern Zone Gregory H . Batt

Eastern Zone David Collins

Student Representative Jeremy MacDonald

New Pharmacist Stephanie Hewitt

Western Zone Trevor Pope

Eastern Zone Darren Tucker

Hospital Zone Alicia Wall

AWARDS COMMITTEE
Stephen Gillingham Board Representative

Marjorie Cooney

Seumas Gibbons

Susan Gladney-Martin

Samantha Kent

Sonali Verma
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CONFERENCE COMMITTEE
Sarah Fennell Chair

Kevin Angell

Keith Bailey

Alexa Bull

Janice Coleman

Stephen Gillingham

Noelle Patten

Heather Slaney

ECONOMICS COMMITTEE
Brenda Bursey, Chair Shoppers Drug Mart

Gregory Batt Drug Trading/McKesson

David Collins Board Representative

Jason Druken Walmart

Rick Elliott Elliott Group

Stephen Green PANL President

Gail Higdon Green’s Drugs

Leanne MacFarlane Sobeys/Lawtons

Joan Roach Loblaws

Robin Vatcher Pharmachoice
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FINANCE COMMITTEE
Rick Elliott, Chair

David Collins

Scott Way

GOVERNMENT RELATIONS COMMITTEE
Robin Vatcher, Chair

Gregory Batt

Brenda Bursey

Michael Butler

Stephen Green

Carlo Marra

Jerry Young

Alicia Wall

Trent White

HOSPITAL COMMITTEE
Alicia Wall, Chair

Brittany Churchill

Scott Edwards

Sarah Fennell

Maria Flynn

Susan Gladney-Martin

Jeremy Harnum

Gerry Peckham

Evelena Verge

Ken Walsh

Andrea Woodland



30 PANL ANNUAL REPORT 2015-2016

PROFESSIONAL PRACTICE COMMITTEE
Gregory Batt, Chair

Sheldon Baines

Catherine Balsam

Jillian Croke

Susan Gladney-Martin

Joan Roach

PUBLIC AND PROFESSIONAL PRACTICE COMMITTEE
Trent White, Chair

Keith Bailey

Jacob Buote

Ted Dawe

Susan Gladney-Martin

Jeremy Harnum

Noelle Patten

Jealessa Hawko
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12th Annual General Meeting Minutes

President’s Welcome and Opening Remarks
The 12TH Annual General Meeting of the Pharmacists’ Association of Newfoundland and Labrador (the 
“Association”) was held on September 20, 2015 at the Holiday Inn in St . John’s, Newfoundland .  It was 
established that a quorum was present .  The meeting was called to order at 9:19 am .

Richard welcomed everyone and expressed appreciation to those present for taking time out of their 
busy schedules to attend the meeting . 

Any media or non-pharmacists present were asked to stand and be recognized .  Richard Coombs rec-
ognized that David Chown was present .  Five proxies were handed in .    

Richard called for a moment of silence for colleagues who have passed away during the past year .

Richard introduced Keith Bailey as Resolutions Chair .

The Resolutions Chair outlined the values, mission and vision of the Association .    

Introduction of Board Members
Richard Coombs introduced the Board Members:

• Richard Coombs, President — Hospital 

• Stephen Green, Vice President — Western Region

• Jacob Buote, Executive, Eastern Region

• Greg Batt, Past President, New Practitioner

• David Collins, Eastern Region

• Sarah Fennell, Hospital 

• Stephen Gillingham, Central Region

• Emily King, Student Representative

• Trevor Pope, Western Region 

• Jason Saunders, Central Region

• Darren Tucker, Eastern Region

Richard Coombs introduced Glenda Power, Executive Director . 
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Adoption of Minutes (September 21, 2014)
The Chair called for a motion to approve the minutes of the 11th Annual General Meeting of the 
Association held on September 21, 2014 which were circulated to the membership . 

MOTION: That the minutes of the 11th Annual General Meeting of the Association be adopted as printed. 
— Moved by Brian Healy and Seconded by Keith Bailey 
CARRIED.

Business Arising from Minutes
The President called for any business arising from the minutes .   No other business was noted .

New Business
FINANCIAL STATEMENTS (APRIL 1, 2014 TO MARCH 31, 2015)

Rick Elliott outlined the financial statements . He indicated that the PANL staff maximized the revenue 
for this year and minimized expenditures .  

Richard called for a motion to adopt the audited financial statements of the Association for the twelve 
months ending March 31, 2015 .  These statements were made available to the membership .  
 
MOTION: That the Audited Financial Statements of the Association for the twelve months ending 
March 31, 2015 be adopted as printed. — Moved by Joan Roach and Seconded by Brian Healy . 
CARRIED.

APPOINTMENT OF AUDITOR

The Chair called for a motion that the Association initiate an RFP for an Auditing firm for the next year .

MOTION: That the Association initiate an RFP for an Auditing firm for the next year.  — Moved by Rick 
Elliott and Seconded by Joan Roach .  
CARRIED.
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ANNUAL REPORT
 
The Chair called for a motion to approve the 2014-2015 Annual Report of the Association as made 
available to the membership .  
 
MOTION: That the Association’s 2014-15 Annual Report be adopted as printed. — Moved by Leslie 
Philips and Seconded by Angie Payne . 
CARRIED.
BOARD ELECTIONS 
 
Elections were held in June 
Stephen Green — Zone 3
Greg Batt — Zone 1
Stephanie Hewitt — New Practitioner
Sarah Fennell — Zone 4
Emily King — Student Representative 
Trevor Pope — Zone 3
Darren Tucker — Zone 1

There was a call for nominations from the floor for Zone 2 . There were no nominations, therefore the 
process for filling the vacant seats will commence . 

There was a call for nominations from the floor for Zone 4 . 

Angie Payne nominated Alicia Wall . Seconded by Rebecca Tobin . Alicia Wall accepts the nomination . 

There was a call for nominations from the floor for Zone 4 twice more . 
No other nominations were made . 

Alicia was elected for Zone 4 .

INCREASE IN MEMBERSHIP FEES  

The Board along with Finance Committee, recognize the need for membership fee increase . 

MOTION: That the Membership Fees of the Association be increased by $45.00 for 2016-17. — Moved 
by Joan Roach and Seconded by Sheldon Baines . 
CARRIED.
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Resolutions 
Keith Bailey, Resolutions Chair, presented the resolutions to the general membership .

General Resolution — Thanking Outgoing Board Members

WHEREAS the Association recognizes the support and commitment of outgoing Board members who 
have volunteered their time as officers/directors of the Association, in particular: 

Jacob Buote, Richard Coombs and Jason Saunders.

BE IT RESOLVED that the membership of this Association extend their sincere thanks and appreciation 
to each of these members for their time and support. — Moved by Lisa Bishop and Seconded by Brian 
Healy .  
CARRIED.

General Resolution — Thanking Conference Organizers

WHEREAS the Association recognizes the tremendous amount of time and effort put forth by the 2015 
Conference Committee; and,

WHEREAS the Association recognizes the service and support provided by the management and staff 
of the Holiday Inn, St. John’s;

BE IT RESOLVED that the general membership extend their sincere thanks and appreciation to those 
involved in making the 2015 Annual Conference a success — Moved by Tom Healy and Seconded by 
Cheron Buckle .  
CARRIED.

Omnibus Resolution: Respecting the approval of past decisions of The Board and Officers of the 
Association . 

WHEREAS the Board of Directors, Council and Officers of the Association pursuant to the Pharmacy 
Act (2004), the Corporations Act (Newfoundland & Labrador) and the By-Laws of the Association, 
have conducted the business affairs of the Association;

BE IT RESOLVED that all acts, contracts, resolutions, proceedings, elections, appointments and 
transactions, made and taken by the Board of Directors, Council and Officers since the last Annual 
General Meeting on September 21, 2014 as set forth and referred to in the minutes of the Council or the 
statements submitted to this meeting be the same and are hereby approved, ratified and confirmed. — 
Moved by Shawn Vallis and Seconded by Cheron Buckle .  
CARRIED.
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Other Business
Richard opened floor to any other business .  

Jerry Young indicated that although there were members fortunate enough to receive their 50 year 
pin, it excludes a lot of people . He asked that the Awards Committee go back and relook at the criteria 
and the Board revisit the issue . 

Christina Tulk indicated that a number of pharmacists began their career at a later age and that they 
should be recognized . 

Keith Bailey indicated that a number of Provincial Associations are struggling and that they may want 
to think of a financial strategy committee to focus on other opportunities . There were suggestions of 
website development and promotion could bring revenue . 

Adjournment
The Resolutions Chair adjourned the meeting at 9:45 am . 

MOTION: That the 12th Annual General Meeting of the Association be adjourned . — Moved by Brian 
Healy .
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Financial 
Statements
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INDEPENDENT AUDITOR'S REPORT

To the Members of Pharmacists' Association of Newfoundland and Labrador Inc.

We have audited the accompanying financial statements of Pharmacists' Association of Newfoundland
and Labrador Inc., which comprise the statement of financial position as at March 31, 2016 and the
statements of revenues and expenditures, changes in net assets and cash flow for the year then ended,
and a summary of significant accounting policies and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal
control as management determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Canadian generally accepted auditing standards. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity's internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion. 

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
Pharmacists' Association of Newfoundland and Labrador Inc. as at March 31, 2016 and the results of its
operations and  its cash flow for the year then ended in accordance with Canadian accounting standards
for not-for-profit organizations.

Mount Pearl, NL
August 19, 2016  CHARTERED PROFESSIONAL ACCOUNTANTS

1
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC .

Statement of Revenues and Expenditures For the Year 
Ended March 31, 2016 

 2016 2015

REVENUES  
Membership fees — pharmacists $ 263,460 $ 259,146

Conference revenue 82,641 120,169

Membership fees - pharmacies 59,667 59,200

Education donation 28,500 —

Other revenue 17,625 20,946

Advertising 13,000 13,425

Donations 6,000 —

Interest revenue 2,410 13,197

 

 473,303 486,083

EXPENSES  
Advertising and promotion 27,682 41,758

Bad debts — 2,356

Canadian Society of Hospital Pharmacists grant 5,000 3,989

Committee expenses 5,340 1,729

Conference expenses 54,577 81,941

Council expenses 16,163 18,030

Education programs 3,808 4,844

Executive director expenses 8,138 21,429

Insurance 1,047 1,070

Interest and bank charges 13,287 14,020

Occupancy costs 37,146 36,924

Office 44,660 28,694

Pharmacy student scholarship 500 1,000

Professional Assistance Program 22,582 6,299

Professional fees — audit 8,812 7,069

Professional fees — consulting 320 240

Professional fees — legal 24,596 23,217

Research donation 28,500 —

Salaries and wages 204,934 226,010

Telephone 6,099 7,009

 

 513,191 527,628

DEFICIENCY OF REVENUES OVER EXPENSES $   (39,888) $   (41,545)
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC .

Statement of Financial Position
March 31, 2016

 2016 2015

ASSETS  

CURRENT

Cash $  373,864 $  302,786

Term deposits 253,657 352,224

Accounts receivable 22,598 6,677

Interest receivable 1,552 1,278

Prepaid expenses 5,589 5,046

 

 $  657,260 $  668,011

LIABILITIES AND NET ASSETS
CURRENT

Accounts payable $   30,059 $   25,552

Harmonized sales tax payable 10,187 7,502

 

 40,246 33,054

DEFERRED INCOME 337,410 315,465

 

 377,656 348,519

NET ASSETS 279,604 319,492

 

 $ 657,260 $ 668,011

PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC .

Statement of Changes in Net Assets
Year Ended March 31, 2016

 2016 2015

NET ASSETS — BEGINNING OF YEAR $  319,492 $  361,038

Deficiency of revenues over expenses (39,888) (41,545)

NET ASSETS — END OF YEAR $  279,604 $  319,493
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC .

Statement of Cash Flow
Year Ended March 31, 2016

 2016 2015
 

OPERATING ACTIVITIES
Deficiency of revenues over expenses $ (39,888) $ (41,545)

Changes in non-cash working capital: Accounts receivable 

 (15,921) 8,483

Interest receivable (274) 5,143

Accounts payable 4,507 (18,200)

Prepaid expenses (543) (750)

Harmonized sales tax payable 2,685 1,230

Deferred income 21,945 30,940

 

 12,399 26,846

DECREASE IN CASH FLOW (27,489) (14,699)

Cash — beginning of year 655,010 669,709

CASH — END OF YEAR $ 627,521 $ 655,010

CASH CONSISTS OF:
Cash $ 373,864 $ 302,786

Term deposits 253,657 352,224

 

 $ 627,521 $ 655,010
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC .

Notes to Financial Statements
Year Ended March 31, 2016

1. PURPOSE OF THE ASSOCIATION

Pharmacists’ Association of Newfoundland and Labrador Inc . (the “Association”) is a not-for-profit organization 

incorporated provincially under the Corporations Act of Newfoundland and Labrador .As a registered not-for-

profit the Association is exempt from the payment of income tax under Section 149(1) of the Income Tax Act .

The Association operates to examine issues affecting pharmacists throughout the Province of Newfoundland and 

Labrador and provides advice accordingly .

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of presentation
The financial statements were prepared in accordance with Canadian accounting standards for not- for-profit 

organizations (ASNFPO) .

Capital assets
Capital assets acquired during the year are expensed as is permitted under the CPA Handbook for not-for-profit 

organizations with revenue of less than $500,000 per year . The total amount of capital assets expensed in the 

current year is $5,004 (2015 $nil) .

Measurement uncertainty
Certain amounts in the financial statements are subject to measurement uncertainty and are based on the 

organization’s best information and judgment . Actual results could differ from these estimates .

Examples of significant estimates include:

•  the allowance for doubtful accounts; Revenue recognition

Pharmacists’ Association of Newfoundland and Labrador Inc . follows the deferral method of accounting for 

contributions .

Restricted contributions are recognized as revenue in the year in which the related expenses are incurred . 

Unrestricted contributions are recognized as revenue when received or receivable if the amount to be received 

can be reasonably estimated and collection is reasonably assured .
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3. DEFERRED REVENUE

Deferred revenue represents membership fees for pharmacists and pharmacies, and contributions for the annual 

conference received during the year that are related to the subsequent year . Changes in the deferred revenue 

balances are as follows:

 2016 2015

Membership fees — pharmacists:
Balance, beginning of year $   251,415 $ 235,877

Add: amount received during the year 295,165 274,684

Less: amount recognized as revenue during the year (263,460) (259,146)

Balance, end of year 283,120 251,415

Membership fees — pharmacies
Balance, beginning of year 58,800 45,600

Add: amount received during the year 55,157 72,400

Less: amount recognized as revenue during the year (59,667) (59,200)

Balance, end of year 54,290 58,800

Conference revenue
Balance, beginning of year 5,250 3,048

Add: amount received during the year — 122,371

Less: amount recognized as revenue during the year (5,250) (120,169)

Balance, end of year — 5,250

Grand total $  337,410 $  315,465

4. LEASE COMMITMENTS

The Association has a long term lease with respect to its premises . Future minimum lease payments as at March 

31, 2016, are as follows:

2017 $ 40,310

2018 40,310 

 $ 80,620
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5. FINANCIAL INSTRUMENTS

The organization is exposed to various risks through its financial instruments and has a comprehensive risk 

management framework to monitor, evaluate and manage these risks . The following analysis provides information 

about the organization’s risk exposure and concentration as of March 31, 2016 .

Credit risk
Credit risk arises from the potential that a counter party will fail to perform its obligations . The organization 

is exposed to credit risk from customers . In order to reduce its credit risk, the organization reviews a new 

customer’s credit history before extending credit and conducts regular reviews of its existing customers’ credit 

performance . An allowance for doubtful accounts is established based upon factors surrounding the credit risk of 

specific accounts, historical trends and other information . The organization has a significant number of customers 

which minimizes concentration of credit risk .

Liquidity risk
Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with financial 

liabilities . The organization is exposed to this risk mainly in respect of its receipt of funds from its customers and 

other related sources, long-term debt, obligations under capital leases, contributions to the pension plan, and 

accounts payable .

Market risk
Market Risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of 

changes in market prices . Market risk comprises three types of risk: currency rate risk, interest rate risk and other 

price risk .

6. OTHER ITEM

During the previous year, the Association was served notice that a pharmacist was challenging a provision of the 

Pharmacy Act that requires all pharmacists to be members in good standing of the Association in order to be 

licenced to practice . This claim does not seek any monetary amount from the Association, but, if successful, could 

have an impact on the Association’s membership fees in the future .

7. COMPARATIVE FIGURES
Some of the comparative figures have been reclassified to conform to the current year’s presentation .
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