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MINUTES OF 2nd ANNUAL GENERAL MEETING 

October 1, 2005 
 

 
 

1. PRESIDENT’S WELCOME & OPENING REMARKS 
 

The 2nd Annual General Meeting of the Pharmacists’ Association of Newfoundland and Labrador (the 
“Association”) was held on October 1st, 2005 at the Hotel Gander, Gander, Newfoundland.  President Wayne 
Morris chaired the meeting and established that a quorum was present.  The meeting was called to order at 
2:10 pm. 
 
President Morris asked that any media present stand and be recognized.  With no media presence noted, the 
Chair welcomed members and expressed appreciation to those present for taking time out of their busy 
schedules to attend the meeting.  Robert Doyle was introduced as the Resolutions Chair.   Mr. Doyle’s role 
would be to state the proposed resolutions as presented to the membership as well restate any amendments 
made. 
 
George Skinner recognized the following members who duly exercised their proxy rights: 

 Carla Dillon appointed Leslie Phillips 
 Bob Faulkner appointed Arlene Crane 
 Beth Hamilton appointed Barbara Scaplen 
 John Hawboldt appointed Linda Hensman 
 Wanda Spurrell appointed Deborah Kelly 
 Sharon Worden appointed Mary Byrne 

 
 
2. INTRODUCTION OF COUNCIL MEMBERS 
 

President Morris introduced the following Council Members: 
 Ted Dawe, President Elect 
 Brad Payne, Past President 
 Phil O’Keefe, Executive Member 
 Rick Abbott 
 Robert Doyle 
 Randy McFadyen 
 John Rideout  
 Tony Skinner  
 Christina Tulk 

 
 
3. ADOPTION OF MINUTES (NOVEMBER 28TH, 2004) 
 

President Morris called for a motion to approve the minutes of the 1st Annual Meeting of the Association on 
November 28th, 2004, which was previously circulated to the membership.  
 
MOTION:  That the minutes of the 1st Annual General Meeting of the Association on November 28th, 2004 be 
adopted as printed. – Moved by Seumas Gibbons and Seconded by Don Rowe. CARRIED. 
 
 

4. BUSINESS ARISING FROM MINUTES 
 
The Chair advised that on December 16th, 2004, the new Pharmacy Act (2004) was passed.  This new 
legislation recognized the formation of the Pharmacists’ Association of Newfoundland and Labrador and the 
Newfoundland and Labrador Pharmacy Board.  No other business arising from the minutes was noted. 
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5. FINANCIAL STATEMENTS (APRIL 1, 2004 TO MARCH 31, 2005) 
 

President Morris called for a motion to approve the audited financial statements of the Association for the 
twelve months ended March 31st, 2005.  Mr. Doug Butt requested that before a motion could be tabled that a 
call for questions on the Financial Statements be conducted. 
 
There were concerns raised regarding the distribution of these financial statements to the membership.  
President Morris advised that the Notice of the Annual General Meeting was sent out in early September.  
Members were advised in this notice that the 2004/05 Annual Reports of the Association would be posted on 
PANL’s website and hardcopies could be obtained by contacting the Association’s office.  Mr. Skinner advised 
that copies of the Annual Report were made available for today’s meeting, but have already been distributed. 
 
President Morris asked that members share these copies with their colleagues and called for questions on the 
Financial Statements.  There being no questions put forward, President Morris called for a motion to approve 
the audited financial statements. 
  
MOTION:  That the Audited Financial Statements of the Association for the twelve months ended March 31st, 
2005 be adopted as printed. – Moved by Bill Simmons and Seconded by Aubrey Anstey. CARRIED. 
 

 
6. APPOINTMENT OF AUDITOR 
 

President Morris called for a motion to re-appoint Morrissey & Company as the auditors for the Association. 
 
MOTION:  That the Association re-appoint Morrissey & Company as the Auditor for the coming year.  – Moved 
by Cyril Daley and Seconded by Robin Vatcher.  CARRIED. 
 

 
7. 2004/05 ANNUAL REPORT 

 
President Morris called for questions on the 2004/05 Annual Report of the Association as previously made 
available to the membership.  There being no questions put forward, the Chair called for a motion to approve 
the Annual Report. 

 
MOTION:  That the Association’s 2004/05 Annual Report be adopted as printed. – Moved by Doug Butt and 
Seconded by Ralph Winsor.  CARRIED. 
 
 

8. RESOLUTIONS 
 
Mr. Robert Doyle, Resolutions Chair read the following resolutions: 
 
a. General Resolution: Respecting the recognition and gratitude to conference organizers: 

 
WHERE AS the Association recognizes the tremendous amount of time and effort put forth by the 
Conference Committee; and, 
 
WHERE AS the Association recognizes the service and support provided by the management and staff of 
Hotel Gander; 
 
BE IT RESOLVED that the members of this Association extend their sincere thanks and appreciation to 
those involved in making this conference a great success. 
 
- Moved by Deb Elliott and Seconded by Mary Hiscock.  CARRIED. 
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b. Omnibus Resolution: Respecting the approval of past decisions of Council and Officers of the Association.  

 
WHEREAS the Board of Directors, Council and Officers of the Association, pursuant to the Pharmacy Act 
(2004), the Corporations Act (Newfoundland and Labrador) and the By-Laws of the Association, have 
conducted the business affairs of the Association; 
 
BE IT RESOLVED that all acts, contracts, resolutions, proceedings, elections, appointments and 
transactions, made and taken by the Board of Directors, Council and Officers since the last Annual General 
Meeting on November 28th, 2004 as set forth and referred to in the minutes of the Council or the 
statements submitted to this meeting be the same and are hereby approved, ratified and confirmed. 
 
- Moved by Cyril Daley and Seconded by Brian Healy.  CARRIED. 
 

c. Other Resolutions:  There was a call for resolutions from the floor.  No other resolutions presented. 
 

 
9. NEW BUSINESS 

 
The Chair called for any new business.  With no new business being presented, President Morris advised that 
Mr. Robin Vatcher, Chair of the Government Relations Committee and Jane Helleur, the Association’s Strategic 
Planner would be making presentations to the membership following the Annual General Meeting. 
 
Special Note of Appreciation:  Doug Butt asked that the membership recognize the dedication that Robin 
Vatcher has been able to make to the Government Relations Committee and that he be thanked for the time 
and effort he has put forward in promoting the profession of pharmacy through government relations. 

 
 
10. ADJOURNMENT 

 
President Morris called for a motion to adjourn.  
 
MOTION:  That the 2nd Annual General Meeting of the Association be adjourned.  - Moved by Brian Healy. 

 
Meeting adjourned at 2:25 pm.   

 
 
Respectfully submitted, 
 
George W. N. Skinner 
Executive Director 
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AUDITOR’S REPORT 

 

 
 

Morrissey & Company 
CHARTERED ACCOUNTANTS  

        Suite 202 
The Wedgwood Building 

85 Thorburn Road 
P.O. Box 28033 

St. John’s, NL A1B 4J8 
Telephone: (709) 739-0875 
Facsimile: (709) 722-0728 

E-mail: morrissey@nfld.net 
 
 
To the Members of Pharmacists’ Association of Newfoundland and Labrador Inc.: 
 
We have audited the balance sheet of Pharmacists’ Association of Newfoundland and 
Labrador Inc. as at March 31, 2006 and the statements of operations and changes in net 
assets for the year then ended.  These financial statements are the responsibility of 
the Association's management.  Our responsibility is to express an opinion on these 
financial statements based on our audit. 
 
We conducted our audit in accordance with Canadian generally accepted auditing 
standards.  Those standards require that we plan and perform an audit to obtain 
reasonable assurance whether the financial statements are free of material 
misstatement.  An audit includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the financial statements.  An audit also includes assessing 
the accounting principles used and significant estimates made by management, as well as 
evaluating the overall financial statement presentation. 
 
In our opinion, these financial statements present fairly, in all material respects, 
the financial position of the Association as at March 31, 2006 and the results of its 
operations for the year then ended in accordance with Canadian generally accepted 
accounting principles.  
 
 
 
 
 
 
 
St. John's, Newfoundland 
June 9, 2006     Chartered Accountants 
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PHARMACISTS’ ASSOCIATION OF  
NEWFOUNDLAND AND LABRADOR INC. 
BALANCE SHEET 
 
As At March 31, 2006 2005 

 
 

ASSETS 
 
Current 
 Cash $ 262,142 $ 86,597 
 Cash – Contingency Fund (Note 6)  10,967  - 
 Term deposit  102,111  200,000 
 Term deposit – Harris Trust (Note 5)  15,192  - 
 Accounts receivable  1,453  632 
 Prepaid expenses  2,628  8,957 
 
 $ 394,493 $ 296,186 
 
 

LIABILITIES 
 
Current 
 Accounts payable and accrued liabilities $ 50,648 $ 12,768 
 Deferred revenue (Note 4)  216,785  216,595 
 
  267,433  229,363 
 
 

NET ASSETS 
 
Internally restricted – Harris Trust (Note 5)  15,192  - 
Internally restricted – Contingency Fund (Note 6)  10,967  - 
Unrestricted net assets  100,901  66,823 
 
  127,060  66,823 
 
 $ 394,493 $ 296,186 
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PHARMACISTS’ ASSOCIATION OF 
NEWFOUNDLAND AND LABRADOR INC. 
STATEMENT OF OPERATIONS  
 
Year Ended March 31, 2006 2005 

 
Revenues 
 Operating grant – Newfoundland Pharmaceutical 
    Association $ - $ 152,832 
 Membership fees (Note 4)  216,182  55,122 
 Conference revenue (Note 4)  70,768  81,327 
 Donations  -  1,416 
 Donations – continuing education  17,504  - 
 APSI guide  6,000  6,100 
 Advertising  3,910  4,296 
 Interest revenue  3,773  85 
 Other  8,820  12,637 
 Wage subsidy  3,461  6,538 
 Harris Trust (Note 5)  15,082  - 
 
  345,500  320,353 
 
Expenses  
 Advertising  1,646  1,379 
 CCCEP expenses  1,950  2,037 
 CSHP expenses  5,625  5,000 
 Committees’ expenses  8,149  9,133 
 Continuing education program costs  15,210  1,765 
 Conference expenses  25,493  53,247 
 Council expenses  11,445  7,964 
 Executive director expenses  10,800  6,734 
 Insurance  7,244  17,731 
 Interest and bank charges  147  158 
 Memberships  1,377  - 
 Miscellaneous  198  - 
 Office furniture and equipment  2,929  2,821 
 Office supplies, postage and office expenses   10,645  10,822 
 Premises  16,853  15,867 
 Professional Assistance Program   12,866  10,476 
 Professional fees - audit  2,755  1,880 
 Professional fees – consulting   11,203  - 
 Professional fees – legal   2,993  2,649 
 Publications – APSI guide  3,149  3,030 
 Telephone and communications  5,772  7,345 
 Wages and benefits  126,814  126,262 
 
  285,263  286,300 
 
Excess of revenues over expenses for the year $ 60,237 $ 34,053 
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PHARMACISTS’ ASSOCIATION OF 
NEWFOUNDLAND AND LABRADOR INC. 
STATEMENT OF CHANGES IN NET ASSETS  
 
Year Ended March 31, 2006 2005 

 
 
   Contingency     
  Harris Trust Fund Unrestricted Total  Total 
 
 
Balance, beginning of year $ - $ - $ 66,823 $ 66,823 $ 32,770 
 
Excess of revenues over 
 expenses for the year  -  -  60,237  60,237  34,053 
 
Internally restricted  15,192  10,967  (26,159)  -  - 
 
Balance, end of year $ 15,192 $ 10,967 $ 100,901 $ 127,060 $ 66,823 
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PHARMACISTS’ ASSOCIATION OF 
NEWFOUNDLAND AND LABRADOR INC. 
NOTES TO FINANCIAL STATEMENTS 
 
March 31, 2006 

 
 

1. Purpose of the organization 
 
Pharmacists’ Association of Newfoundland and Labrador Inc. (the “Association”) is a 
local organization that examines issues affecting pharmacists throughout the 
Province of Newfoundland and Labrador and provides advice accordingly.  The 
Association is incorporated under the laws of the Province of Newfoundland and 
Labrador as a not-for-profit organization. 
 
 

2. Significant accounting policies 
 
These financial statements have been prepared in accordance with Canadian generally 
accepted accounting principles, the more significant of which are set out below: 
 
(a) Revenue recognition 
 
The Association follows the deferral method of accounting for contributions.  
Restricted contributions are recognized as revenue in the year in which the related 
expenses are incurred.  Unrestricted contributions are recognized as revenue when 
received or receivable if the amount to be received can be reasonably estimated and 
collection is reasonably assured. 
 
(b) Capital assets 
 
Capital asset additions are expensed in the year of purchase. 
 
(c) Management estimates 
 
The preparation of financial statements in conformity with Canadian generally 
accepted accounting principles requires management to make estimates and assumptions 
that affect the reported amounts of assets and liabilities, disclosures of 
contingent assets and liabilities at the date of the financial statements, and the 
reported amounts of revenue and expenses during the reporting periods.  Actual 
results could differ from those estimates. 
 
(d) Fair value of financial instruments 
 
The Association has evaluated fair values of its financial instruments based on the 
current interest rate environment, related market values and current pricing of 
financial instruments with comparable terms.  The carrying value of financial 
instruments is considered to approximate fair value, unless otherwise indicated. 
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PHARMACISTS’ ASSOCIATION OF 
NEWFOUNDLAND AND LABRADOR INC. 
NOTES TO FINANCIAL STATEMENTS 
 
March 31, 2006 

 
 

3. Statement of cash flows 
 
A statement of cash flows is not presented as cash flow information is readily 
apparent from the other financial statements and notes. 
 

4. Deferred revenue 
 
Deferred revenue represents membership fees and contributions for the annual 
conference received in the current year that are related to the subsequent year.  
Changes in the deferred revenue balances are as follows: 
 
 2006 2005 
Membership fees: 
 
Balance, beginning of year $ 205,735 $ - 
Add amount received during the year  212,147  260,857 
Less amount recognized as revenue in  
 the current year  (216,182)  (55,122) 
 
Balance, end of year  201,700  205,735 

 
Conference revenue: 
 
Balance, beginning of year  10,860  - 
Add amount received during the year  74,993  92,187 
Less amount recognized as revenue in  
 the current year  (70,768)  (81,327) 
 
Balance, end of year  15,085  10,860 

 
Total deferred revenue $ 216,785 $ 216,595 
 

5. R.J. Harris Trust Fund 
 
During the year, the Association received $15,082 from the Newfoundland 
Pharmaceutical Association, being the accumulated balance for the R.J. Harris Trust 
Fund.  These funds are to be used for assistance for pharmacy students or pharmacist 
members in financial distress.  The Association is maintaining the funds and 
accumulated interest as a term deposit until the funds are used for their intended 
purposes. 

 
6. Contingency Fund 

 
During the year, the Association allocated certain funds internally to be used for 
contingencies. 
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PRESIDENT’S REPORT 

 

 
 
Changing Frontiers: Expanding Horizons…  That’s the theme of this year’s conference.   It’s also what we are doing 
as an Association.  Over the past year, the Association has been moving forward with a new strategic plan, which 
was approved by Council in January 2006.  The “Plan”, based on the feedback from the membership, outlines five 
strategic directions Council and its committees must focus on over the next three years. 
 
 Promoting the profession to the public. 

 Strengthen relationships and meaningful involvement of PANL with CSHP-NL, NLPB and CPhA. 

 Promote primary health care and the role and capabilities of pharmacists with that model of care, including 
opportunities to expand pharmacists’ scope of practice. 

 Continue in government and third party negotiations and liaison. 

 Achieve greater transparency of PANL operations to assure members that there are modern and efficient tools 
and processes at the Council, staff and committee levels. 

 
While Council and its standing committees have laid the ground work to move forward with these directives, it will 
take additional resources both human and financial to ensure these goals are achieved.  If we are to advance the 
profession and the association within the province, we must begin to address the very important strategic 
directions identified by our members. 
 
Council faces some difficult decisions when considering the expectations of its members and costs associated with 
reaching these expectations.  To assist in this regard, Council has reviewed the options available in finding 
alternate sources of revenue.  After much deliberation and consultation with pharmacy owners and stakeholders, 
Council approved the establishment of an annual Pharmacy Fee of $400 to help assist in accomplishing its strategic 
directives.  As in other provinces, it is hoped this fee will be widely accepted by owners and stakeholders.   
 
The Association has now developed its own Vision, Mission and Values statements.  These statements represent the 
ideals of an Association that is an effective and responsible advocacy body.  These statements will guide Council in 
its key responsibilities in developing major policies and procedures; evaluating programs, services and goals; 
nurturing relationships with key stakeholders; ensuring accountability and determining the impact in its decision-
making. 
 
OUR VISION:  We are a proactive, united professional association, effective advocates for the pharmacist as an 
integral health care team member and a leader in providing high quality health services. 
 
OUR MISSION:  The Pharmacists’ Association of Newfoundland and Labrador exists to advance the social, 
economic and professional well being of pharmacists. 
 
OUR VALUES:  We believe… 
• Accountability & Transparency:  We must consistently demonstrate accountability and transparency in our 

processes, monitoring and reporting. 

• Collaboration & Partnerships:  Our effectiveness is advanced when we work in collaboration with our key 
partners. 

• Quality Health Services:  We have a role and responsibility to protect and promote high quality and 
comprehensive public health services. 

• Equity and Ethics:  We must be guided by the principles of equity and ethics in all that we do. 

• Respectful and Responsive:  We must be responsible for maintaining a respectful and responsive environment 
for all our members. 
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I would like to thank Council members for their input as regional representatives and their commitment in 
advocating on behalf of all pharmacists throughout Newfoundland and Labrador.  Thank you to Association staff, 
particularly George Skinner who as Executive Director has provided a great deal of support throughout my term as 
President. 
 
I encourage members to get involved in Association activities.  There is currently a vacancy on Council for the 
Western Region and some vacancies on our standing committees.  Volunteers who sit on these committees have 
made significant contributions to the profession in this Province.  On behalf of our Council and the general 
membership, I thank them for their continued dedication and look forward to their support.  
 
Thank you for the opportunity to serve you as President and I look forward to my new supportive role as Past-
President.   I wish our new Council every success in advancing and strengthening our profession. 
 
Respectfully submitted,  
 
Ted Dawe 
President
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EXECUTIVE DIRECTOR’S REPORT 

 
 
 
It is again a pleasure for me to provide my fifth report to the pharmacists of this Province as Executive Director of 
the Pharmacists’ Association of Newfoundland and Labrador (PANL).  It is difficult to believe that yet another year 
has passed since I completed my last report.  While the year was seemingly short, I believe it has been a very busy 
and productive year.  It was a year in which we continued to build an advocacy presence for the pharmacists of our 
Province.   
 
I would like to take this opportunity to reference some of the highlights of the year and share with you some 
observations.  As it is virtually impossible to capture a year’s activities in one report I refer you to the PANL web 
site, which contains a wealth of information concerning the work that the PANL has carried out during the past 
year, as well as in previous years.  I also refer you to the Advocacy News and the many bulletins, which have been 
distributed throughout the year.   
 
The reports from the Chairs of our various committees will also provide you with an account of the activities 
undertaken by these committees on your behalf.  For fear of overlooking someone, I would like to thank all Chairs 
and committee members for their time and expertise throughout the year.  Your involvement is very much 
appreciated by your Association.    
 
No doubt one of the significant milestones during 2005-2006 was the development and adoption of our strategic 
plan.  As our members provided extremely valuable input, Council adopted the plan on January 13, 2006 with a 
firm commitment to its implementation: the membership spoke and Council listened.  The following strategic 
directions were adopted:   
 
Strategic Direction 1:  Promote the profession to the public 
 
Strategic Direction 2:  Strengthen relationships and meaningful involvement of PANL with CSHP-NL, NLPB and 
CPhA 
 
Strategic Direction 3:  Promote primary health care and the role and capabilities of pharmacists within that 
model of care, including opportunities to expand pharmacists’ scope of practice.  
 
Strategic Direction 4:  Continue in government and third party negotiations and liaison 
 
Strategic Direction 5:  Achieve greater transparency of PANL operations to assure members that there are 
modern and efficient tools and processes at the Council, staff and committee levels.  
 
On behalf of the PANL, I express thanks to Jane Hueller of Jane Hueller & Associates on the implementation of a 
very effective strategic planning process. 
 
I am extremely pleased with the adoption of this plan but as the strategic directions are very broad across several 
areas, I call upon all members to assist the Association in making this plan a reality.  As you will note, the plan 
establishes directions for the Association in the areas of public and professional relations, promotion of the evolving 
role of the pharmacist, as well as continued involvement in broader pharmacy issues through government and third 
party relations.  If the directions of the plan are to be realized additional resources will have to be found.  Council 
has recognized this and is taking steps to increase its funding to advance the plan and ultimately the Association.  
Accordingly in March of this year, Council decided to implement a pharmacy fee to assist in funding the work the 
Association undertakes on behalf of all pharmacies throughout the province.  While this is a significant step and if 
successful will bring additional financial resources to PANL, it is a relatively small finite amount.  However, Council 
is committed to exploring other means of increasing the Association’s revenue base.           
 
Since the adoption of the plan, the public and professional relations committee reorganized in April 2006 under the 
very capable leadership of Chair Keith Bailey.  The committee has structure and has already issued several news 
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releases during the spring.  We are hoping to be able to assign some resources to the committee in the future so 
that it can develop a more comprehensive relations strategy for the Association.  
 
Our vision for the organization continues to be to provide pharmacists with the same level of advocacy that other 
health care professional associations have provided their members within our Province.  There is much that can be 
done for pharmacists in this Province in the areas of continuing education, government relations, third party issues, 
media and public relations, student involvement, liaison and support to hospital pharmacists, and member services 
just to mention a few.  These initiatives of course continue to be contingent on the commitment of pharmacists 
throughout our Province to see such initiatives unfold.          
       
I am pleased to inform members that we were successful in negotiations with the Ontario Pharmacists Association 
(OPA) to enable the PANL to align our insurance programs with those offered by the OPA.  It has been a year of 
transition, but carriers are now in place to provide an array of insurance products specifically for PANL members.  
Interested members are asked to check out the rates and provide feedback to the PANL office as to the competitive 
nature of the service and premiums. 
 
The Canadian Pharmacists Benefits Association (CPBA) continues to be of service to pharmacists within 
Newfoundland and Labrador.  This year saw the downsizing of CPBA with the decision of the CPBA board to provide 
only professional liability insurance to its members. This resulted in the closure of the Winnipeg office of CPBA and 
the management of CPBA being contracted to Dion Durrell & Associates in Toronto.    
 
The professional liability insurance continues to be a major benefit to pharmacists within our Province.  We remain 
partnered through PANL’s membership in CPBA with our pharmacist colleagues in Alberta, Manitoba and Prince 
Edward Island to provide the best possible coverage.  Our vision is that someday there will be a national program 
that can provide cost effective professional liability insurance to our members.  The premium members currently 
pay for the policy we hold with CPBA, continues to be one of the best available on the market.  It is a considerable 
cost saving to our members compared with professional liability insurance premiums for other health care 
professionals.    
 
This year we compiled seven editions of the Advocacy News, the largest number since PANL’s inception, in an effort 
to keep members abreast of various issues, which your Association is attempting to address on your behalf.  As 
well, numerous broadcast faxes and e-mails were forwarded on specific issues of concern.  It is our hope that the 
number of individual members and pharmacies using email on a regular basis will increase as such a mechanism is 
most efficient and cost effective.  Our web site continues to be a wealth of information and it’s our hope that its use 
will also increase substantially in the future.     
 
Our vision for the Association continues to be of a membership sharing in a common mission, values and vision.  
During last year’s AGM, it was noted that attendees were primarily older members and that we need to implement 
strategies to involve younger pharmacists and recent graduates.  In this regard, your Council has created two new 
Council positions: a new practitioner’s position and a student representative.  Council is giving active consideration 
to other strategies of engaging both students and recent graduates in the affairs of the Association.   
 
This year will be the fourth occasion PANL has sponsored the annual conference for pharmacists in Newfoundland 
and Labrador.  As the annual conference is a major event in the calendar of our Association, we remain committed 
to making PANL’s annual event an opportunity for all pharmacists to come together and focus on the profession as 
a whole and our year’s activities.  Our corporate sponsorship has grown consistently since PANL assumed 
responsibility for the annual conference.  This year we will have approximately 15 booths from various 
organizations.  Accordingly, I encourage as many pharmacists as possible to attend this year’s conference from 
September 29th to October 1st, 2006 at the Holiday Inn in St. John’s.                 
 
The Third Party Committee has again been instrumental in dealing with a number of third party issues throughout 
the year.  One of the significant accomplishments was reaching an agreement with the Non-Insured Heath Benefits 
Division of Health Canada.  For the first time since 1998 pharmacists within Newfoundland and Labrador have an 
agreement with this program.  As well there were several meetings held with representatives of other third party 
payors on various issues pertaining to their particular programs.  Details of this committee’s activities are 
contained in the report of Ms. Barbara Scaplen, Chair of the committee.       
 
On the national scene, PANL continues to foster a positive relationship with the Canadian Pharmacists’ Association, 
as we believe that working together at both a national and provincial level will have a much greater impact for 
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pharmacy.  Accordingly I am very please to inform members that there have been two significant occurrences 
nationally that I believe will prove very positive for advocacy of the profession in the future.  In late 2005, the 
Provincial Pharmacy Advocacy Organizations (PPAO) was formed consisting of all the advocacy associations from 
across the country.  Prior to PPAO there was neither mechanism for dialogue or networking of the various provincial 
advocacy associations.  Many of us viewed this as a major deficiency in bringing the profession together as well as 
advancing the pharmacist’s advocacy agenda throughout the country.  PPAO will meet two to three times a year 
with each provincial association taking its turn at hosting the various meetings. 
 
As well, PPAO has partnered with CPhA in forming the Community Pharmacy Affairs Group (CPAG) which is 
comprised of the Presidents and Executive Directors of the provincial advocacy associations and the President and 
Executive Director of the CPhA.  CPAG meetings will be held the day following the PPAO meeting to minimize cost.  
We believe these forums will provide significant opportunity to maximize the efforts of your provincial and national 
advocacy associations.  
 
In addition to supporting the Newfoundland and Labrador Branch of CSHP, PANL supported the Hospital Steering 
Committee on Labour Market in the development of its report to government entitled “2006 Report on Critical 
Hospital Pharmacists Shortage in Newfoundland and Labrador”.  The committee is to be commended for its work on 
this report and bringing this critical issue to the attention of government officials.               
 
PANL’s office continues to receive calls from individual pharmacists concerning various matters of importance to 
them.  These range from individual professional issues to matters of concern to the profession as a whole.  The 
office is often called upon to intervene on behalf of pharmacies with respect to pricing and audit issues with third 
party payors.  It is encouraging to see this type of contact, as it is a service I believe PANL can provide and that 
the more contact we have with our members the greater mutual benefit will accrue.       
 
Primary health care continues to be a major area for all health care professions especially pharmacy.  A couple of 
years ago we established a Primary Health Care Committee to facilitate the involvement of pharmacists within the 
primary health care process.  While this committee has been of tremendous value in enhancing communication 
within PANL and other pharmacy stakeholders regarding Primary Health Care initiatives, unfortunately it has lacked 
the financial resources to advance the pharmacist’s role in a meaningful way.  During the year, I have been 
involved with the Inter-professional Primary Health Care Providers Working Group comprised primarily of the Allied 
Health Professions within the province.  The primary purpose of this group is co-ordination and collaboration 
amongst health care providers in the area of primary health.  In the coming year, we hope to further partner with 
primary health care initiatives within the School of Pharmacy in order that we can all maximize our collective 
efforts.     
The year ahead will be very interesting and challenging, particularly in regards to our relationship with the 
provincial government.  Some of the major initiatives that your Association will be involved in on your behalf 
include: 
 

 Pharmacy network 
 Government’s transition from Medavie Blue Cross to Desjardins Financial Services 
 Implementation of real-time/online for the provincial drug program 
 Implementation of the new drug program for low-income earners 
 Introduction of legislation for the NLPDP program 

 
These initiatives are in addition to our ongoing efforts in dealing with the provincial government on contract and 
audit issues.  For details of PANL’s extensive involvement with government relations during the past year, I refer 
you to Robin Vatcher’s report as Chair of the Government Relations Committee.  
 
More and more pharmacists are volunteering for various committees that contribute significantly to advocacy 
issues on behalf of the profession generally and pharmacists individually.  With your support, I am confident we will 
continue to make further progress in advocacy on behalf of pharmacists in the months and years ahead.            
 
I would like to thank the Council members of PANL for their ongoing commitment to the vision of a professional 
advocacy association representative of all pharmacists throughout the province.  We owe a tremendous debt of 
thanks to the Council and Committee members of the PANL and especially my assistant, Alice Abbott, who have all 
played a major role in PANL activities throughout the year.  Thank you as well to Vanessa MacDonald and Kathryn 
Nichols for their efforts in helping to ensure the overall efficiency of the office.  Their untiring efforts on behalf of all 
members are indeed commendable.  The PANL would not have progressed as far as it has without their dedication 
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and commitment.  I would like to especially thank our outgoing Council members Phil O’Keefe, John Rideout, Tony 
Skinner and Christina Tulk.  They have all given of their time and expertise over the last few years and their 
contribution has been of tremendous value to the Association.  I would like to welcome our new Council members 
Rod Forsey, Denise McGrath, Tom Goulding and Terri Mitchelmore who will be assuming their new roles after our 
AGM on September 30th.  I look forward to working with them in their new capacity as Council members.   
 
Respectfully submitted, 
 
George W. N. Skinner 
Executive Director 
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GOVERNMENT RELATIONS COMMITTEE REPORT 

 

 
During the past year, your Government Relations Committee has continued to lobby Government on your behalf.  
Concerns and issues are mainly communicated through the Pharmaceutical Services Liaison Committee, which 
meets quarterly and also with meetings held directly with the Minister and Executive Staff of the Department of 
Health and Community Services.  
 
We are very pleased to report that government has awarded the contract for the development of a Real 
Time/Online adjudication system for NLPDP.  We feel this is important to both pharmacy and government in our 
efforts to achieve efficiencies in the system. We hope to see the new system launched in January 2007.   

 
In January 2006, we met with the Honourable John Ottenheimer, Minister of Health and Community Services to 
communicate to him our disappointment with the lack of progress in negotiating a contract with the Department.  
The Minister requested that we make another attempt and any items not agreed to would be then presented to a 
mediator for further recommendation.  The current Minister, the Honourable Tom Osbourne, has endorsed this 
process, and we look forward to his support in securing an agreement which will afford government and the 
profession stability for the term of the contract.  
 
In the budget of 2006, Government announced a new drug program for low income earners.  While we support this 
type of plan in principle, we have strong reservations and are opposed to endorsing it fully at this time.  Without 
real time adjudication and a contract in place, this initiative may impede the quality of care these recipients 
deserve, increase the workload of pharmacists administering such a plan and result in a negative financial impact 
for pharmacies.  
 
The Audit Process is still an ongoing issue, and we are continuing to monitor this activity to ensure that 
pharmacists and pharmacies are treated fairly by the process.  The Executive of the Department of Health and 
Community Services has proposed another round of consultations with Audit Services, and we look forward to 
participating. 
 
In closing, I would like to thank Brenda Bursey, George Skinner and all members of the committee for their time 
and effort in the past year and would encourage others to get involved as we do have vacant positions.   It is 
important that we keep these lines of communication with government open on an ongoing basis. 
 
Respectfully submitted, 
 
Robin Vatcher, Chair 
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THIRD PARTY RELATIONS COMMITTEE REPORT 

 

 
 
The Third Party Relations Committee met several times throughout the past year to address issues of concern to NL 
Pharmacies and Pharmacists. 
 
The recent change in coverage for the employees of the Government of Newfoundland and Labrador has led to on 
going discussions with Desjardins and government representatives. We will continue to keep contact with these 
individuals as we progress through the transition. 
 
Medavie Blue Cross has indicated they have a Pharmacy Agreement Proposal for pharmacies in the province. It is 
the hope of the committee that we will meet with Blue Cross in the fall to clarify some of the changes. 
 
Throughout the fall and into 2006 we continued talks with NIHB.  As of May 5, 2006 we do have a new payment 
schedule in place for NIHB clients. 
 
Members are encouraged to contact their committee representative with any concerns they may have with third 
party payors. 
 
In conclusion, I would like to thank the committee and PANL staff for their ongoing support. 
 
Respectfully submitted, 
 
Barb Scaplen, Chair 
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JOINT CONTINUING EDUCATION COMMITTEE REPORT 

 

 
The CSHP-NL/PANL Joint Committee on Continuing Education has been meeting on a regular basis over the last 
year to develop and promote a number of educational programs.  The committee is a joint co-chaired by Rod 
Forsey and Rick Abbott.     
 
At the time this report was prepared, the committee has promoted and/or supported the following continuing 
education programs: 
 
 Acetaminophen Toxicity with N-Acetylcysteine – (Eastern) Jun 13, 2006 
 Medication Reconciliation – (Central) Jun 1, 2006 
 Drug Use and Abuse – (Western) Jun 1, 2006 
 Insulin Determir-Clinical Benefits of New Basal Insulin – (Eastern) May 24, 2006 
 Hypertension – (Eastern) May 16, 2006 
 Therapeutics Day – (Eastern) May 13, 2006 
 An Update on Osteoporosis – (Eastern) May 3, 2006 
 ECP Training Program – (Eastern) Apr 5, 2006 
 Providing Optimal Healthcare in a Multicultural Society – (Eastern) Apr 5, 2006 
 Statins (WebEx) – (Central/Western) Apr 5, 2006 
 An Update in Oncology and New Oral Treatments – (Central/Western) Apr 2/3, 2006 
 Understanding/Managing Cardiovascular Risk Factors Part II – (Eastern) Mar 23, 2006 
 Metabolic Disturbances & Atypical Antipsychotic – (Eastern) Mar 13, 2006 
 Tobacco Workshop "Downtown CARE's About Tobacco Control" – (Eastern) Mar 7, 2006 
 Community Forum on Injection Use and Harm Reduction – (Eastern) Mar 2/3, 2006 
 Common Skin Conditions – (Eastern) Feb 23, 2006 
 An Update in Oncology and New Oral Treatments – (Eastern) Feb 16, 2006 
 Parenting your Teens – (Eastern) Jan 18, 2006 
 Influenza Diagnosis & Treatment (WebEx) – (Central/Western) Dec 8, 2005 
 Cardiovascular Risk Factors – (Eastern) Nov 22, 2005 
 Drug-Induced Nurtrient Depletion – (Eastern) Nov 21, 2005 
 Coxibs and NSAIDs Where to Go from Here – (Eastern) Nov 16, 2005 
 A 3-Minute Egg in a Hard-Boiled World – (Eastern) Nov 9, 2005 
 Emergency Contraception Training – (Eastern) Nov 4, 2005 
 Atlantic Pharmacy Advancement Conference Schedule – (Eastern) Nov 03, 2005 
 41st Annual Pharmacy Fall Refresher Course – (Halifax) Oct 29 & 30, 2005  
 Health Canada's Position on Coxibs and NSAIDs – (Halifax) Oct 29, 2005 
 Crime Prevention Seminar – (Eastern) Oct 17, 2005 
 Update in Rheumatology for the Busy Pharmacist – (Eastern) Oct 13, 2005 
 Nausea & Vomiting Workshop – (Central) Oct 2, 2005 
 Cancer Pain Workshop – (Central) Oct 2, 2005 
 Interdisciplinary Teamwork in Addictions – (Central) Oct 1, 2005 
 Alzheimer’s Dementia: Clinical Course & Treatment – (Central) Oct 1, 2005 
 Hormonal Contraceptives – (Central) Oct 1, 2005 
 Metabolic Syndrome: Waist Not, Want (WebX) – (Central/Western) Sep 30, 2005 

 
The committee continues to utilize alternate methods of delivery for CE programs.  WebEx technology uses Internet 
access and the telephone to deliver programs directly to computers at home or at work.  Programs offered via 
WebEx were initially available to regions outside the Avalon Peninsula.  This service, however, will now be available 
to members in all areas of the Newfoundland and Labrador. 
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The committee has recently drafted guidelines for planning and promoting educational programs.  It is hoped that 
once these guidelines are finalized, there will be a standard process available for sponsors, speakers and the 
Association that will make the planning of these education events run much smoother. 
 
On behalf of the committee, we would like to thank those pharmacists who took the time to share their knowledge 
and experience with us.  Thank you to our industry partners who over the past year have helped to make these 
continuing education events possible. 
 
Respectfully submitted, 
 
 
Rod Forsey, Co-Chair 
 
Rick Abbott, Co-Chair 
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PRIMARY HEALTH CARE COMMITTEE REPORT 

 
 
In the fall of 2002, the Provincial Government announced a strategic health plan to reform primary health care in 
the Province.  Healthier Together: A Strategic Health Plan for Newfoundland and Labrador set a new direction for 
primary health care as the central focus of the delivery of health and community services in this province.  
 
The Office of Primary Health Care (OPHC) was established within the Department of Health and Community 
Services to carry out the development of the Primary Health Care Framework.  Money available through OPHC 
would not be for operational funding but a one-time only transitional funding to be used to facilitate the transition 
from a current delivery system to a new model of care.  Projects approved by OPCH would have to be self-
sustaining as funding would end on March 31, 2006.   
 
With the Primary Health Care office scheduled to conclude its work and close its office in September 2006, those 
projects funded under the Federal Primary Health Care Transition Fund will have to be self-sustaining.  Project 
areas that have involved pharmacists as part of the primary health care team such as Twillingate now has a 
reimbursement model in place to compensate community pharmacists involved in its primary health care team.   
 
Other Primary Health Care projects taking place in the province that involve pharmacists include the Seamless Care 
Project at the Dr. H. Bliss Murphy Cancer Centre, the Community Pharmaceutical Care Research Project at 
Memorial University and the Primary Health Care Practice also a project at Memorial University. 
 
Seamless Care Outcomes Assessment Project 

In November 2004, the Newfoundland Cancer Treatment and Research Foundation (NCTRF) announced the launch 
of the Seamless Care Outcomes Assessment Project. This research project, funded through industry sponsors, is 
the first such study in Canada to measure clinical and economic outcomes in oncology pharmacy practice.    

The project is comparing the outcomes of a group of Newfoundland and Labrador cancer patients whose illness is 
managed as per current practice versus an improved intervention strategy, where a group of patients will be 
subject to greater attention in ensuring the optimal administration of their cancer treatments by their community 
pharmacist and other members of their health care team. 

The improved intervention strategy involves meeting with the patient prior to their return home.  A complete 
medication history is then conducted and verified with the patient's community pharmacist.   The patient's 
chemotherapy dose is re-calculated, a drug interaction check is performed and the patient is pro-actively counseled 
regarding optimal treatment and management of potential side effects. Finally, all follow-up information will is sent 
electronically to the regional hospital pharmacist.    

In addition to improving patient care and optimal treatment, an important aspect of this study is the potential for 
financial benefits to the health care system - by proactively discussing the potential side effects of cancer 
treatments it should result in fewer hospital re-admissions and physician visits.  

Currently, 138 patients have been recruited (81 control patients and 57 intervention patients).  It is anticipated 
that 200 patients will be recruited for the study by December 2006 at which time statistical analysis will be initiated 
to extract the data. 

Community Pharmaceutical Care Research 
 
The Community Pharmaceutical Care Project (CPCP) is underway at Memorial University.   This project will develop 
and implement a means to provide individualized patient care from the community pharmacy setting to people with 
diabetes. 
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In early May, invitation packages were mailed to all practicing pharmacists in Newfoundland and Labrador.  
Information packages were also mailed to all regional pharmacy managers who expressed great interest in the 
project. As of July 2006, replies have been received from 33 pharmacists who are willing to participate.   They have 
started follow-up phone calls with the hopes of inviting more pharmacists into the project. The Newfoundland and 
Labrador Medical Association posted information regarding the project on their web site, and have sent a 
notice to all NLMA members briefly describing the study. 
 
The training session for participating pharmacists is tentatively booked for October 14th and 15th, 2006 in St. 
John’s.   Reasonable travel expenses incurred by pharmacists living outside the metro area to attend the training 
session will be covered by the project.   
 
Primary Health Care Pharmacist 
 
During this past year, MUN School of Pharmacy was successful in obtaining funding for this two-year project.  Dr. 
Stephanie Young is a Primary Health Care Pharmacist at the School of Pharmacy and has established a primary 
health care practice within a Family Practice clinic in St. John’s.  She provides consultation services to the 
physicians and will be assessing the impact of the service with respect to health and economic outcomes. 
 

* * * * 
 
Although the Primacy Health Care Committee does not meet on a regular basis, it will continue to monitor and 
support these projects as they move forward. 
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PUBLIC & PROFESSIONAL RELATIONS COMMITTEE REPORT 

 

 
 
With the Association’s development of a three-year strategic plan, promoting the profession to the public and 
amongst other health care professionals was highlighted as critical areas that members wanted to focus on. The 
need for an active and vocal presence in the media and within the health care sector can assist us in achieving 
these goals. 
 
The biggest obstacle in moving forward with these directives is the financial and human resources required to 
support such plans. This can only be attained through the support of members, pharmacy owners and 
stakeholders.  
 
In an effort to move forward with these strategic directives, the new Public and Professional Relations Committee 
called for volunteers to assist in the development of an infrastructure needed to build a strong voice for 
pharmacists. It was determined that a number of working groups/teams would need to be established. 
 
• Fast Media Response: This group would be established to inform members of ongoing news events related to 

health care and help plan the Association’s responses to issues that affect pharmacists through the President 
and Executive Director. You may have already noticed several media releases and activity on issues including 
the Pharmacy Network and the hospital pharmacist shortage over the summer.  

 
• Public Promotion: This group would begin to strategically raise the awareness of the many diverse roles that 

pharmacists play in the healthcare system and partnering with other stakeholders to enhance value. 
 
• Young Practitioners: This group was established to create a voice for younger pharmacists to debate and 

discuss the future of the profession and their desired role in it. The team will also serve to create a bridge to 
pharmacy students at MUN, thereby raising their awareness of the profession, its diversity and the role of the 
Association. 

 
The directions being taken by the Public & Professional Relations Committee and the working groups are lofty goals 
and each team will focus on key “wins” over the coming months, especially given the limited financial and human 
resources.  We encourage all members to become involved and any support would be appreciated as we move into 
the fall season. 
  
Respectfully submitted, 
 
Keith Bailey, Chair 
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CANADIAN SOCIETY OF HOSPITAL PHARMACISTS 

NEWFOUNDLAND & LABRADOR  BRANCH 
President’s Report 

 

 
It is with great pleasure that I report to you the activities of the Newfoundland and Labrador Branch of the 
Canadian Society of Hospital Pharmacists.  This is my first report to you as president and there’s so much to share 
with you all.  The executive, committees and many volunteers of the branch have been extremely active over the 
past year, both at the national and branch level. 
 
I would like to take this moment to congratulate CSHP-NL on its 10th year as a branch of CSHP.  As one of the 
newer members to this branch (and to this Province), I was not sure what to expect when I was approached two 
years ago by Kristi Parmiter to become President-Elect.  I had been on the executive of the New Brunswick branch 
as Delegate and learned about CSHP from some of the most dedicated and keen pharmacists I had worked with.  
Well, I hadn’t seen anything yet.  I discovered very early on about the passion and commitment that is necessary 
to maintain a relatively new branch and make it not only work, but thrive.  I can honestly say that the level of 
commitment to CSHP and the pharmacy profession in this province is second to none.   

 
Committees and Branch Activities 
 
One of the most significant contributors to the branch this past year has unfortunately left the Province.  Through 
her role as the Provincial representative on CSHP’s National Advocacy Committee, Dr. Elizabeth Kozyra responded 
to media reports of the pharmacist shortage in the hospitals of Newfoundland and Labrador reaching a crisis level 
and potentially affecting patient care.  Elizabeth worked with CSHP national and their Advocacy Committee to 
create a letter to the editor that was sent to The Telegram in response to these initial reports.  She also appeared 
on CBC radio to respond to some misinformed comments made by the Minister of Health, Tom Osborne, and very 
capably outlined the issues facing the hospital pharmacies in our Province.  This was the national Advocacy 
Committee’s first response to a hospital pharmacy crisis in one of the provinces, and Dr. Kozyra’s efforts were 
lauded at the national AGM in Montreal in August.  The branch wishes Elizabeth all the best in her new home and 
job in Alberta. 
 
The PANL/CSHP Joint Continuing Education Committee continues to provide a high number of extremely high 
quality continuing education events.  This past year, we have seen over 30 continuing education events on topics 
ranging from addictions to vaccines.  Once again the committee has organized an exceptional educational 
component to the AGM.  Thanks go out to co-chairs Rick Abbott (CSHP) and Rodney Forsey (PANL) and their 
committee as well as to Alice Abbott and the rest of the PANL office staff. 
 
Our ongoing relationship with the other stakeholders in Newfoundland and Labrador, most notably PANL and NLPB, 
continues to be very strong.  There are very active CSHP members on the council/board of both organizations and 
have worked together on several initiatives throughout the year.  We would like to thank PANL, who responded 
very quickly to the media attention from the pharmacist shortage and advocated on behalf of its hospital members.  
This is just one example of our organizations working together for our members. 
 
John Bautista (chair) and the members of the branch Awards committee were pleased to be charged with the 
difficult task of developing new awards to enhance our current awards program.  This year we will be debuting 
three new awards including the Alf Dawe Distinguished Service Award, the Leadership in Pharmacy Practice Award, 
and the Clinical Clerkship Excellence Award.  These new awards would not be possible were it not for the generous 
donation of our industry partners, specifically Sandoz Canada. 
 
The Membership Committee has been vital in their role of providing membership services.  Once again, co-chairs 
John Hawboldt and Lisa Bishop have looked after the reference texts for our members, and this year arranged for 
an additional reference handbook to be given to all active members who renew before July 1, 2006.  They have 
also organized several events for our student members including the Student Welcoming Session, Job Shadowing 
Program and CSHP/CAPSI Student Symposium.  Membership continues to remain strong despite the 
aforementioned stresses facing the hospital pharmacists in this Province. 
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Our branch website, designed and maintained by Dave Smith, continues to be the envy of many branches and our 
newsletter has thrived since adopting a new face when Renelle Bishop became the new editor.  I would like to 
thank both of them for their continued efforts. 
 
Finally, I would be remiss in not mentioning the quality work of this year’s nominating committee.  This is one 
committee that certainly outdid themselves this year.  Not only were they able to recruit Dr. Leslie Philips as our 
new President-Elect and Amy Conway as our new secretary; but they were also able to convince Pam Rudkin to 
become our new delegate.  Although I think there may have been a side deal in there somewhere between Leslie 
and Pam.  Regardless, I am excited about the new faces on executive this year and look forward to working with 
each of them. 

 
Outgoing Executive 
 
I would like to thank Dr. Linda Hensman for her time and commitment to the branch during her term as Past-
President.  Linda’s passion for CSHP and her profession are legendary.  She has devoted the last 4 years to the 
branch as an executive office, but that is just the tip of the iceberg.  She has been a member of CSHP since she 
began practicing as a pharmacist and her commitment to the society has since grown.  Her efforts are greatly 
appreciated. 
 
Two years ago I was recruited by my former classmate and our current Branch Delegate, Kristi Parmiter.  She said 
it would be great; we’d have a chance to go to the national AGM in Ottawa and Montreal and meet up with old and 
new friends.  Well, I went to Ottawa, and I went to Montreal, but no Kristi.  As sad as I was, there were many more 
sad faces at the national council meetings when I announced that I was to represent her in her absence.  Her 
energy and fervor were renowned at the meetings.  Kristi’s contribution to CSHP is something we can be very 
proud of, and I wish her a fun-filled, sleep-deprived year off.  We’ll be calling on her next September. 

 
In conclusion, I would like to invite all members to get engaged in this great society we are a part of.  You will be 
astounded by the amount of work that this volunteer body can produce both at the branch and national levels.  
Please feel free to contact myself or any member of the executive to find out what you can do to get involved.  
 
Respectfully submitted, 
 
Michael LeBlanc 
President 
CSHP - Newfoundland and Labrador Branch 
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REPORT FROM MEMORIAL UNIVERSITY SCHOOL OF PHARMACY 

 
 
It is a pleasure to present the Annual Report for the School of Pharmacy for the year 2005- 2006.  The following 
sections highlight the significant activities, changes and achievements in the School during the past year. 
 
Faculty and Staff 
 
New Appointments 
 
Ms. Carla Dillon, Lecturer (November 2005)  
  
Leaves 
 
Dr. L. Phillips (sabbatical, May 1, 2005 – April 30, 2006) 
Dr. E. Kozyra (maternity leave, July, 2005 – December 2005) 
 
Awards/Honours 
 
Dr. M. Daneshtalab - Bristol Myers Squibb Award for Excellence in Pharmaceutical Teaching (April 2005) 
 
 
Undergraduate Enrolment Statistics 
 
B.Sc. (Pharm) Graduates (May 2005) 
 

Male Female In Province Out of Province TOTAL 

13 22 31 4 35 
Out of Province:  New Brunswick (2), Ontario (1), Prince Edward Island (1) 
 
B.Sc. (Pharm) Students Admitted September 2005(Class of 2009) 
 

Male Female In Province Out of Province TOTAL 

12 28 30 10 40 
Out of Province:  New Brunswick (4), Nova Scotia (4), Prince Edward Island  (2) 
 
The number of applications considered by the Admissions Committee for admission in September 2005, was 346 
which represented a 10% decrease from the previous year.  This decline could be attributed to the fact that in 
2004 we had applicants who were eligible to apply after only one year of post-secondary studies.  Thus the number 
of applicants was increased in 2004. 
 
Enrollments as of September 2004 
 

Class Male Female Total 

2009 13 29 42 

2008 6 11 17 

2007 3 17 20 

2006 8 28 36 

TOTAL 30 85 115 
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Graduate Enrollment Statistics 
 
M.Sc. Students = 4 
Egypt (1), India (2), NL (1) 
 
Ph.D. Students = 2 
Lebanon (1), Jordan (1) 
 
Research Activities 
 
During the 2004-05 fiscal year the faculty continued to be funded for a variety of research initiatives.  Current and 
on-going funding was valued at $226,061.  For many years we have had undergraduate students participating in 
summer research projects funded by Rx&D or by specific companies. Unfortunately this year much of this funding 
will cease and we shall be challenged to provide undergraduate summer research opportunities if other funding 
sources are not identified.  In early 2006, a grant of approximately $200,000 was awarded to two faculty members 
for the Community Pharmaceutical Care Project. 
 
Curriculum Development 
 
We have just completed the second year of the implementation of the new curriculum.  As such the past academic 
year was challenging as the faculty and staff continued to develop and implement the new curriculum while 
continuing to deliver the old curriculum.  This will continue for one more year and then we shall be delivering only 
the new curriculum.  Although we have not completed a formal evaluation of the first two years of the curriculum 
we have received positive feedback from the students particularly as it relates to the pharmacy skills courses.  This 
new stream of courses is designed to integrate material across the curriculum and enhance student learning and 
practice competencies. 
 
Experiential Learning and Preceptor Orientation Program 
 
We have embarked on the second year of the new SPE program and this year students who have completed the 
second year will be required to complete a 4 week SPE in institutional practice.  We have been very pleased with 
the support that the various hospitals has provided in order to ensure that all students will be able to complete a 
rotation.  We shall be assessing the impact of the program and its success once it is completed. 
 
The Preceptor Orientation Program offerings were limited again this year, but with some re-assignment of 
responsibilities we hope to increase the number of programs offered next year and to begin to develop more 
specialized preceptor training sessions as many pharmacists have now completed the basic program. 
 
Interprofessional Education 
 
One area in the curriculum which is growing is that of interprofessional education.  The School was a partner with 
other faculties involved with the Centre for Collaborative Health Professional Education in receiving a $1.2 million 
research grant to enhance interprofessional education opportunities as well as to study its impact on patient 
satisfaction and safety, work life, and in supporting recruitment and retention of health care professionals. More 
specifically the project intends to: 

• expand and promote pre- and post-licensure interprofessional education activities in both education and 
practice settings;  

• enhance the collaborative patient-centered practice competencies of learners and practitioners in 
Newfoundland and Labrador;  

• conduct a systematic evaluation of the curriculum framework and project activities;  
• organize and deliver faculty development initiatives to foster positive attitudinal changes, increased 

understanding of the roles and responsibilities of other health care professionals, and skill acquisition in the 
areas being taught to students.  

The project will include interprofessional education activities from the undergraduate to the continuing professional 
education level.  
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Student Activities 
 
Ours students continue to make us proud as they are actively involved in professional activities outside the School.   
The most significant achievement was the hosting of the inaugural Atlantic Pharmacy Advancement Conference 
(APAC) in November 2005.  From just an idea in January 2005 the APAC Planning Committee planned and 
delivered an outstanding conference for the pharmacy students at MUN and Dalhousie.  They recruited exciting and 
informative speakers, planned exceptional social and sightseeing activities and made sure everyone had a superb 
time.  We were all proud of the leadership which was shown and the committee is to be congratulated for its 
extremely hard work.   Although not many pharmacists attended the sessions those who did were impressed and 
pleased to have participated. 
 
With respect to other achievements, MUN’s School of Pharmacy team placed first in the CAPSI sponsored National 
Compounding competition at PDW 2006 in Montreal!   As usual our students planned and participated in several 
activities for Pharmacy Awareness Week. 
 
Our students continue to be active on the National scene.  Sheldon Baines (Class of 2007) is the CAPSI VP for 
Interdisciplinary Affairs. 
 
Primary Health Care Project 
 
During the year we were successful in obtaining the commitment of Merck Frosst Canada Inc., sanofi-aventis inc., 
GlaxoSmithKline and Shoppers Drug Mart to support an initiative Primary Health Care.  These companies supported 
a two year project with a total funding commitment of $200,000.  In November 2006, Dr. Stephanie Young was 
recruited to establish a primary health care practice within a Family Practice clinic.  Dr. Young provides consultation 
services to the physicians and will be assessing the impact of the service with respect to health and economic 
outcomes.  She has also acted as a consultant to centres interested in establishing primary health care initiatives.  
 
Community Pharmaceutical Care Project 
 
Drs. Kelly and Young were successful in obtaining funding to support a practice and research initiative entitled the 
“Community Pharmaceutical Care Project”.  The project will invite interested community pharmacists throughout 
the province to participate in a comprehensive training program in diabetes pharmaceutical care after which the 
pharmacists will enroll patients with diabetes from their practice sites and document their pharmaceutical care 
interventions over a one year period.  The goal of this study is to demonstrate that community pharmacists can 
partner with patients and their physicians to improve glycemic targets and achieve positive health outcomes for 
patients with diabetes.  Other perceived benefits of the study would be an enhanced level of both patient and 
professional satisfaction, and a very tangible example of the value pharmacists add. 
 
This project is another means by which the School is linking with and supporting the community.  We hope that 
many community practitioners will get involved. 
 
Drug Information Centre 
 
The Drug Information Centre continues to offer a vital service to health practitioners in the province.   
Comparative statistics for the past three years are presented below. 
 

Requestor 2003 - 2004  
# of request 
(% of total) 

2004 - 2005  
# of requests 
 (% of total) 

2005 - 2006  
# of requests 
 (% of total) 

Pharmacists 704 (83.8%) 672(82.9%) 623 (87.8) 

Physicians 100 (11.9%) 87 (10.7%) 57 (8.0) 

Nurses 18 (2.1%) 46 (5.7%) Not tracked 

Other 18 (2.1%) 6 (0.7%) 30 (4.2) 

TOTAL 840 811 710 
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Acknowledgments 
    
As in the past the School has continued to rely heavily on the pharmacy community for the delivery of its 
experiential program, teaching and committee work.  We value the significant contributions that each of our 
volunteers makes and greatly appreciate the time and effort which are so freely given.  Our success very much 
depends on the ensuring that we have a strong collaboration with practicing pharmacists.  We look forward to 
continuing this strong and vibrant partnership. Together we can build a strong profession, dedicated to meeting the 
needs of all Newfoundlanders and Labradorians. 
 
Respectfully submitted, 
 
Linda R. Hensman, Pharm. D. MBA 
Director and Associate Professor 
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REPORT FROM THE CANADIAN PHARMACISTS ASSOCIATION 

 
 
Welcome all delegates and thank you to the organizing committee for hosting the 2006 PANL Annual Conference, 
Changing Frontiers: Expanding Horizons. I realize this has been a very busy year for PANL and likewise for your 
national voice, Canadian Pharmacists Association (CPhA) 
 
CPhA, through its advocacy and partnership efforts provides leadership for pharmacists, interacting with various 
agencies and institutions that plan and implement health care policy in Canada.  This past year, we saw 
achievements in some unique projects:  The Pharmacy Blueprint for Action, the development and launch of e-
Therapeutics and spearheading the National Human Resources Study to name a few. 
 
The Blueprint for Action was established to articulate a preferred future for pharmacy - one that the profession will 
own.  At CPhA, we realize that for pharmacists to successfully redefine their role, we must speak with a unified 
voice.  Already, we have held a think-tank consultation with pharmacists groups across Canada.  This group of 
"pharmacy architects" was able to define the key messages that unite them and took the first steps in building a 
consensus around the future of pharmacy.  We feel this Blueprint will guide our profession well into the future.  
CPhA Board and Staff have shown tremendous commitment to "leadership without ownership" in developing the 
Pharmacy Blueprint. 
 
In May 2006, CPhA celebrated the launch of e-Therapeutics, more than 150 Canadian experts contributed to the 
content and review of materials in e-Therapeutics and more than 600 pharmacists, doctors and nurses participated 
in beta-tests during 2005 to ensure its relevance.  e-Therapeutics is only the latest confirmation of CPhA's capacity 
to support pharmacists and other health care professionals with current, practical and authorization information.  
CPhA continues to invest and make regular improvements with new content to our highly recognized CPS, its award 
winning online version, e-CPS is updated frequently and is fast becoming a standard in many Canadian pharmacies.  
Other very popular publications include Therapeutic Choices and Patient Self-Care. 
 
The National Human Resources study will gather information about skills, certification and workplace issues across 
the country.  It will identify short and long term human resource challenges, thereby informing policymakers of the 
evidence that emerges and proposing strategies to address the profession's needs.  To ensure that the input is 
based on current and true knowledge of the facts, CPhA is spearheading this study - the first of its kind. 
 
Next year marks the 100th Anniversary of CPhA.  Although sometimes we may be tempted to focus and celebrate 
past accomplishments, recalling how CPhA has grown to become a centre of excellence, we will look to the future 
on what will be a pivotal year for our profession.  Our centennial year will be highlighted  by the 2007 conference in 
Ottawa, our Centennial Committee is working diligently on next year's celebration, planning many exciting events.  
We encourage you to mark your calendars and join us from June 2-5, 2007 honoring 100 years of our profession. 
 
 
Although the issues are changing dramatically, the motivation behind CPhA's advocacy efforts remains the same, 
working with pharmacy associations such as PANL, supporting pharmacists in their role as protectors of public 
health and safety and providing the unified voice needed to move the profession forward.  Your support of CPhA, 
through your membership, is appreciated and necessary, and we encourage you to get involved. 
 
I look forward to meeting this year's registrants and discussing the issues affecting our profession. 
 
Respectfully submitted, 
 
Dwight Ball 
NL Board Member, CPhA 
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SPECIAL RECOGNITION OF  

VOLUNTEER SERVICE TO ASSOCIATION 
 

 
 
The Pharmacists’ Association of Newfoundland and Labrador would like to take this opportunity to extend a very 
special thanks to four Council members who will complete their term of office at the close of the 2006 Annual 
Conference. 
 
These individuals have given freely of their time to help develop and advance the Association as an advocate for 
our members and for the betterment of the pharmacy profession. 
 
Randy McFadyen (2002- 2006):  Randy has been involved with the Association since his initial appointment as a 
“Board Member” of PANL in 2002, prior to the Association’s incorporation.  He served as an Executive member for 
one year before being elected to the first Council of the Association in 2004.  Randy currently serves on the Joint 
Committee for Continuing Education.  His continued support in association activities is very much appreciated. 

 
Phil O’Keefe (2004- 2006):  Phil has had a keen interest in the profession and has been involved in the 
Association and various advocacy activities for many years.  He was elected to the first Council of the Pharmacists’ 
Association in 2004 and is a member of several committees including the Executive, Finance, Government Relations 
and several other working groups.  Phil was actively involved in the Association’s financial management and 
although his day-to-day input and expertise will be greatly missed when he completes his term on Council in 
October, the Association looks forward to his continued involvement in Association and committee activities. 
 
John Rideout (2004-2006):  John has been actively involved in community and professional activities and has 
served on PANL’s Primary Health Care Committee as well as the Primary Health Committee for the local hospital.  
He was elected to the first Council of the Pharmacists’ Association in May 2004 and will complete his term of office 
at the end of the 2006 Conference.  John serves as a member of the Association’s Awards Committee and Public & 
Professional Relations Committee.  His continued support in committee activities is greatly appreciated. 
 
Tony Skinner (2004-2006):  Tony was elected to Council in a by-election held during the Association’s first 
Annual General Meeting in November 2004 and will complete his term of office at the close of the 2006 conference.  
Tony currently sits on the Joint Committee on Continuing Education.  His continued support of advocacy activities is 
greatly appreciated. 
 
Christina Tulk (2005-2006):  Christina was elected to Council in a by-election held at the Regional Meeting in 
Corner Brook on April 26, 2005.  Although Christina was re-elected to the 2006-2008 Council, she will be unable to 
retain her position on Council as a result of her move from Corner Brook (Western Region) to Wesleyville (Central 
Region).  As a new practitioner, Christina has brought a unique perspective to Council and her contribution as a 
Council member and an Executive member will be missed.  Christina currently serves on the Finance and 
Public/Professional Relations Committees.  The Association wishes her success in her new store and looks forward 
to her continued support in advocacy activities. 
 
 

Without their support and commitment, the Association’s successes would not be possible. 
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SPECIAL RECOGNITION OF  

VOLUNTEER SERVICE TO ASSOCIATION COMMITTEES 
 

 
GOVERNMENT RELATIONS COMMITTEE 

Robin Vatcher, Chair 
Brenda Bursey 

Mary Byrne 
Robert Doyle 
Wayne Morris 
Gary Peckham 
Barb Scaplen 

 
THIRD PARTY RELATIONS COMMITTEE 

Barb Scaplen, Chair 
Sandra Carey 

Ted Dawe 
Rick Elliott 
Brian Healy 
Tom Lynch 

Rod Sheppard 
 

CONTINUING EDUCATION COMMITTEE 
Rick Abbott 

Juan Edwards 
Scott Edwards 

Rod Forsey 
Randy McFadyen 

Kim Mercer 
Brad Payne 

Tony Skinner 
 

PRIMARY HEALTH CARE COMMITTEE 
Rick Abbott 
Dwight Ball 
Ted Dawe 

Scott Edwards 
John Hawboldt 
Linda Hensman 

Norm Lace 
Gert Pike 

John Rideout 
Stephanie Young 

 
FINANCE COMMITTEE 

Ted Dawe, Chair 
Wayne Morris 
Phil O’Keefe 

Christina Tulk 
Mike Welsh 

 
PUBLIC & PROFESSIONAL RELATIONS 

COMMITTEE 
Keith Bailey, Chair 

Fast Media Response Group: 
Dwight Ball 

Arlene Crane 
Young Practitioners Group: 

Melanie Healey 
Heather Manuel 

Terry Mitchelmore 
Public Promotions Group: 

Christina Tulk 
Pat O’Keefe 

Hilda Randell 
Stephanie Young 

John Rideout 
Steve Janes 

 
AWARDS COMMITTEE 

Dwight Ball, Chair 
Doug Butt 
Ted Dawe 

Marjorie Gear 
Seumas Gibbons 
Doug Manning 
John Rideout 

 
CONFERENCE COMMITTEE 

Dorothy Ainsworth 
Janice Chalker 
Renelle Bishop 

 
CPhA REPRESENTATIVE 

Dwight Ball, Director 
 

PROFESSIONAL ASSISTANCE PROGRAM 
COMMITTEE 

Bill Davis 
Patricia Boddie 

 
COMMUNITY PHARMACY ECONOMICS 

COMMITTEE 
Barb Scaplen 

 
Without their support and commitment, the Association’s successes would not be possible. 
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VISION 
We are a proactive, united professional association, effective advocates for the pharmacist as an integral health care 

team member and a leader in providing high quality health services. 
 
 
 

MISSION 
The Pharmacists’ Association of Newfoundland and Labrador exists to advance the social, economic and professional 

well being of pharmacists. 
 
 
 

VALUES 
We believe in: 
 

• Accountability & Transparency:  We must consistently demonstrate accountability and transparency in our 
processes, monitoring and reporting. 

• Collaboration & Partnerships:  Our effectiveness is advanced when we work in collaboration with our key 
partners. 

• Quality Health Services:  We have a role and responsibility to protect and promote high quality and comprehensive 
public health services. 

• Equity and Ethics:  We must be guided by the principles of equity and ethics in all that we do. 

• Respectful and Responsive:  We must be responsible for maintaining a respectful and responsive environment for 
all our members. 

 

 

702 Water Street 
St. John's, Newfoundland 

A1E  1C1 

PHARMACISTS’ ASSOCIATION OF 
NEWFOUNDALND & LABRADOR 

 


