
  

  
Pharmacists’ Association of Newfoundland & Labrador (PANL) 
 

 
2007 – 2008 

ANNUAL REPORT 

 
 
 

 
WORKING TOGETHER TO 

BUILD A STRONG FOUNDATION 

P H A R M A C I S T S ’  A S S O C I A T I O N  
O F  N E W F O U N D L A N D  &  L A B R A D O R  

R E S P E C T F U L L Y  S U B M I T T E D  T O :  
G E N E R A L  M E M B E R S H I P  

S E P T E M B E R  2 0 0 8  



2007/08 Annual Report 

 
Pharmacists’ Association of Newfoundland & Labrador (PANL) 
 

 



2007/08 Annual Report 

 
Pharmacists’ Association of Newfoundland & Labrador (PANL) 
 

2 0 0 7 / 2 0 0 8  
A N N UA L  R E P O RT  

 
●  TABLE OF CONTENTS ●  

 
 

MINUTES OF ANNUAL GENERAL MEETING ............................................................................ 1 

FINANCIAL STATEMENTS .................................................................................................................. 6 

PRESIDENT’S REPORT .......................................................................................................................  14 

EXECUTIVE DIRECTOR’S REPORT ..............................................................................................  17 

GOVERNMENT RELATIONS COMMITTEE ..............................................................................  22 

THIRD PARTY RELATIONS COMMITTEE ...............................................................................  23 

CONTINUING EDUCATION COMMITTEE ...............................................................................  24 

PUBLIC & PROFESSIONAL RELATIONS COMMITTEE .......................................................  26 

CSHP-NL BRANCH REPORT ..............................................................................................................  27 

MUN SCHOOL OF PHARMACY ........................................................................................................  29 

CANADIAN PHARMACISTS ASSOCIATION ...............................................................................  34 

RECOGNITION OF VOLUNTEERS .................................................................................................  36 

 
 



2007/08 Annual Report 

 
Pharmacists’ Association of Newfoundland & Labrador (PANL) 
 

 



2007/08 Annual Report 

 
Pharmacists’ Association of Newfoundland & Labrador (PANL) 
 

4 T H A N N UA L  G E N E R A L  M E E T I N G  
SEPTEMBER 29,  2007 

●  MINUTES ●  

1. PRESIDENT’S WELCOME & OPENING REMARKS 
 

The 4TH Annual General Meeting of the Pharmacists’ Association of Newfoundland and 
Labrador (the “Association”) was held on September 29th, 2007 at the Greenwood Inn & Suites, 
Corner Brook, Newfoundland & Labrador.  President Ted Dawe chaired the meeting and 
established that a quorum was present.  The meeting was called to order at 2:18 pm. 
 
President Dawe asked that any media or non-pharmacists present be recognized.   
 
President Dawe welcomed everyone and expressed appreciation to those present for taking time 
out of their busy schedules to attend the meeting and introduced Robert Doyle as the 
Resolutions Chair. 
 
George Skinner recognized that David Dawe duly exercised his proxy rights and designated 
Madonna Rose. 
 
 The chair called for a moment of silence for colleagues who have passed away this past year. 
 

2. INTRODUCTION OF COUNCIL MEMBERS 
 

President Dawe introduced the Council Members present: 

• Rod Forsey, President-Elect (Eastern Region) 
• Rick Elliott, Executive Member (Central Region) 
• Wayne Morris, Past President (Central Region) 
• Rick Abbott (Hospital)  
• Robert Doyle (Eastern Region) 
• Terri Mitchelmore (Young Practitioner) 
• Denise McGrath (Eastern Region) 
• Tom Goulding (Western Region) 
• Trent White (Western Region) 
• Andrew Tobin (Student Observer) 
• George Skinner (Executive Director) 

 
3. ADOPTION OF MINUTES 
 

President Dawe called for a motion to approve the minutes of the 3rd Annual Meeting of the 
Association on September 30th, 2006, which were previously circulated to the membership.  
 
MOTION:  That the minutes of the 3rd Annual General Meeting of the Association held on September 
30th, 2006 be adopted as printed. – Moved by Seumas Gibbons and Seconded by Brian Healy.  
CARRIED. 
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4. BUSINESS ARISING FROM MINUTES 
 
The Chair called for any business arising from the minutes.   No other business was noted. 

 
5. FINANCIAL STATEMENTS (APRIL 1, 2005 TO MARCH 31, 2006) 
 

President Dawe called for a motion to adopt the audited financial statements of the Association 
for the twelve months ended March 31st, 2007, which were previously made available to the 
membership in the Annual Report.  
 
MOTION:  That the Audited Financial Statements of the Association for the twelve months ended 
March 31st, 2007 be adopted as printed. – Moved by Randy McFadyen and Seconded by Brian 
Healy.  CARRIED. 

 
6. APPOINTMENT OF AUDITOR 
 

The Chair called for a motion to re-appoint Morrissey & Company as the auditors for the 
Association. 
 
MOTION:  That the Association re-appoint Morrissey & Company as the Auditor for the coming year.  
– Moved by Brian Healy and Seconded by Roy Saunders.  CARRIED. 
 

7. ANNUAL REPORT 
 

The Chair called for a motion to approve the 2006/07 Annual Report of the Association as 
previously made available to the membership.   
 
The following is a summary of the issues raised: 
 
- Under Strategic Direction #4, it was questioned whether or not regional meetings had 

taken place in 2007.  The membership was advised that the Association did host Regional 
meetings, but they were poorly attended. 
 

- The issue of extrapolation by the Audit Services Division was raised.  The membership was 
advised that the Association is in the process of re-activating the Audit Committee to review 
these issues with government.  Robin Vatcher, Chair of the Government Relations 
Committee, will be available for further discussion on this issue and the NLPDP contract 
after the last education session today. 
 

- There was discussion on the methadone problem in the St. John’s area and the need for the 
Association to advocate on behalf of pharmacists to streamline this program.  Although this 
would be more of a regulatory issue, the membership was advised that the Association 
would review this further.  It was noted that there have been some Human Resource 
shortages that have limited the Association’s ability to address these issues. 
 

- Further explanation was requested regarding the Human Resource issues.  The membership 
was advised that the Association currently has only three people on staff and members of 
Council and the standing committees are all volunteers having both work and family 
commitments.  The pharmacy fee, which has about 80% of pharmacies participating, will 
help provide the funding to support an additional person to assist in addressing issues facing 
the profession. 
 

MOTION:  That the Association’s 2006/07 Annual Report be adopted as printed. – Moved by Randy 
McFadyen and Seconded by Rick Abbott.  CARRIED. 
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8. RESOLUTIONS AND BY-LAW CHANGES 
 
President Dawe called on Mr. Robert Doyle, Resolutions Chair, to assist in presenting the 
proposed by-law changes and resolutions to the general membership. 

 
a. Proposed by-law change #1 relates to the establishment of a staggered election process to 

ensure stability and continuity of the duties of Council. 
 

MOTION:  That the Pharmacists’ Association of Newfoundland and Labrador By-Laws be 
amended to reflect the change from a bi-annual election process to a staggered election process as 
presented in Proposed By-Law Change #1. – Moved by Bill Simmons and Seconded by Rick 
Abbott.  CARRIED. 
 

b. Proposed by-law change #2 relates to a change in the title of President-Elect to ensure the 
position does not limit the power of each new Council to elect its own Executive members 
on an annual basis; and compliments Proposed By-Law Change #1. 
 
There was discussion on whether this by-law change was required and whether it provided 
continuity as referenced by the Resolutions Chair.  There were concerns raised regarding 
the ability of Council to “oust” a President Elect versus a Vice President and the ability of 
Council to “groom” the President-Elect for the position of President.  The membership was 
advised that this was a change in title only and that all other provisions of this position 
remained the same.  The title change would, however, provide the new Council with the 
ability to elect its own President for that year and would provide for circumstances whereby 
the position of Vice President may not take on the position of President for various reasons 
(i.e. defeated in an election year, personal and/or work commitments, etc.).   
 
The Resolutions chair called for a standing vote.  The motion carried.  
 
MOTION:  That the Pharmacists’ Association of Newfoundland and Labrador By-Laws be 
amended to reflect the change of title from President-Elect to Vice President as presented in Proposed 
By-Law Change #2. – Moved by Linda Hensman and Seconded by Randy McFadyen.  
CARRIED. 
 

c. Proposed by-law change #3 relates to the review of the current Awards Committee Terms 
of Reference and recommendations made to Council as follows: 

o Improve consistency of the wording and the accountability of existing Pharmacy 
Awards presented on behalf of the Association; 

o Establish new awards to broaden the scope of interest and encompass the following 
areas of the membership:  pharmacy students, new practitioners, 
community/hospital partnerships and innovation in teaching and/or research. 

 
For clarification purposes, it was noted that the Membership Fees referred to in Section 2.b. 
Honorary Life Membership refers only to the membership fees paid to the Pharmacists’ 
Association of Newfoundland and Labrador. 

 
MOTION: That the Pharmacists’ Association of Newfoundland and Labrador By-Laws be 
amended to reflect the change in the Awards Committee Terms of Reference as presented in Proposed 
By-Law Change #3. – Moved by Randy McFadyen and Seconded by Bill Simmons.  
CARRIED.  
 

d. Proposed by-law change #4 relates to the review of the Government Relations Committee 
Terms of Reference and recommendations made to ensure accountability and improve 
representation of key pharmacy stakeholders. 
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The following is a summary of the issues raised: 
 

- Grammatical errors noted. 
 

- There was a question regarding the change from Regular Members (practicing) to 
Members.  The membership was advised that this would allow Council to call on the 
expertise of other members of the Association. 
 

- It was noted that an independent store owner (who is not affiliated with any group) was 
not represented on this committee.  The membership was advised that this could be 
resolved by having these owners be part of a buying group. 
 

- There was discussion on the committee being limited to 12 members.  The membership 
was advised that this number would meet the current needs of the Association and could 
be addressed in future if changes are required.  

 
MOTION:  That the Pharmacists’ Association of Newfoundland and Labrador By-Laws be 
amended to reflect the change in the Government Relations Committee Terms of Reference as 
presented in Proposed By-Law Change #4.  – Moved by Tom Healy and Seconded by Roy 
Saunders.  CARRIED. 

 
e. Proposed by-law change #5 relates to the review of the Third Party Relations Committee 

Terms of Reference and recommendations made to ensure accountability and improve 
representation of key pharmacy stakeholders 
 
Issues discussed under Section 8.d. were also discussed under Section 8.e. 
 
There was also discussion regarding the removal of the last sentence under Section 5 related 
to Council having the ability to appoint or replace members who have missed three 
consecutive meetings without reasonable cause.  The membership was advised that to be 
consistent with the Terms of Reference of other committees, this sentence would not be 
required as members of these committees are appointed by Council and serve at the pleasure 
of Council. 

 
MOTION: That the Pharmacists’ Association of Newfoundland and Labrador By-Laws be 
amended to reflect the change in the Third Party Relations Committee Terms of Reference as 
presented in Proposed By-Law Change #5. – Moved by Tom Healy and Seconded by Denise 
McGrath.  CARRIED. 

 
f. General Resolution – Thanking Conference Organizers 

 
WHEREAS the Association recognizes the tremendous amount of time and effort put forth by the 
Conference Committee; and, 

 
WHEREAS the Association recognizes the service and support provided by the management and 
staff of the Greenwood Inn & Suites; 
 
BE IT RESOLVED that the general membership extend their sincere thanks and appreciation to 
those involved in making the 2007 Annual Conference a great success. 
 
- Moved by T Healy and Seconded by Roy Saunders.  CARRIED. 
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g. Omnibus Resolution: Respecting the approval of past decisions of Council and Officers of 
the Association.  

 
WHEREAS the Board of Directors, Council and Officers of the Association pursuant to the 
Pharmacy Act (2004), the Corporations Act (Newfoundland & Labrador) and the By-Laws of the 
Association, have conducted the business affairs of the Association; 
 
BE IT RESOLVED that all acts, contracts, resolutions, proceedings, elections, appointments and 
transactions, made and taken by the Board of Directors, Council and Officers since the last Annual 
General Meeting on September 30, 2006 as set forth and referred to in the minutes of the Council or 
the statements submitted to this meeting be the same and are hereby approved, ratified and confirmed. 
 
- Moved by Derrick Hierlihy and Seconded by Brian Healy.  CARRIED. 
 

h. Other Resolutions:  Robert Doyle called for resolutions from the floor.   
 

No other resolutions presented.  
 

9. OTHER BUSINESS 
 
President Dawe called for any other business.  No other business was presented. 

 
10. ADJOURNMENT 

 
President Dawe adjourned the meeting at 3:10 pm.  
 
MOTION:  That the 4th, Annual General Meeting of the Association be adjourned. - Moved by 
Ted Dawe 
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AU D I TO R ’ S  R E P O RT  
APRIL 1,  2007 – MARCH 31, 2008 

●  MORRISSEY & COMPANY ●  

 
 

 
.  
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P R E S I D E N T ’ S  R E P O RT  

●  ROD FORSEY ●  

 
The past year has been a very challenging year as president, but I also feel that it has been very 
rewarding. Your elected council, along with volunteers on the association’s standing 
committees, has achieved a number of objectives that can be identified as advances made toward 
our strategic directives. They are as follows:   
 
Strategic Directive #1:  Promoting the profession to the public by achieving a greater media 
and public presence and developing and implement activities aimed at achieving greater 
cohesiveness among members 
 
 Continuation of the New Pharmacists Mentoring program 
 Move to a new, more professional office with space available for continued growth and 

resources 
 Continued support of annual “white coat” ceremony and graduation activities at the School 

of Pharmacy 
 Approval of the new Wyeth Apothecary Award recognizing professional achievement 

through advanced learning 
 Implement during Pharmacy Awareness Week a radio and print media campaigns to 

promote the skills of pharmacists 
 Implement an on-going Key Media Program to promote the profession over local radio in 

regular promotional advertisements 
 
Strategic Directive #2:  Strengthen relationships and meaningful involvement of PANL by 
building productive relationships with the NLPB, CHSP-NL, and CPhA. 
 
 On going dialogue and updates from hospital representatives on Council and Hospital 

members on Council to liaison with CSHP-NL Executive  
 CSHP-NL/PANL Joint Continuing Education Committee meetings to identify and promote 

educational programs for all pharmacists 
 Support CSHP-NL in the running of their local branch 
 Supported, promoted and allocated time within conference schedule for CSHP-NL 
 Planned meeting of the joint executives of PANL and NLPB on a bi-annual basis to discuss 

issues affecting both organizations such as Continued Care prescribing, technician 
regulation, and the Pharmacy Network. 

 President communicating directly with Chair of NLPB when issues of concern or 
collaboration arise 

 Executive Director communicating directly with NLPB Registrar and Deputy Registrar 
 Support of the CPhA’s Blueprint for Pharmacy 
 Continued membership in Community Pharmacy Affairs Group (CPAG) which includes the 

President and Executive Director of the provincial associations and CPhA Executive 
members 

 Continued membership in Provincial Pharmacy Associations Organization (PPAO) which 
includes the Executive Director of the provincial associations meetings three to four times a 
year to discuss provincial issues facing the profession  
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Strategic Directive #3:  Promote primary health care and the role and capabilities of 
pharmacists within that model of care, including opportunities to expand pharmacists’ scope of 
practice by ensuring members are equipped with the knowledge and skills to participate as 
integral members of primary health care teams and avail of opportunities to engage with other 
health care professionals on issues and initiatives, which can benefit from interdisciplinary 
responses. 
 
 Working with other healthcare organizations to move forward Continued Care Prescribing 
 Continued partnership with Smokers’ Helpline on the Pharmacists Care Program 
 Representation by Executive Director on various primary health care working groups 
 Promotion/support a number of multi-disciplinary educational programs offered through 

the annual conference, MUN School of Medicine, Dalhousie University webcasts, etc. 
 
Strategic Directive #4:  Continue in government and third party negotiations and liaison by 
maintaining PANL’s negotiation and representation efforts with government and third party 
payers. 
 
 Meeting with government and pharmacy stakeholders over the issue of generic pricing 

resulting in a number of successful delays  
 Procurement of an economic impact study on generic pricing to determine the affects of 

proposed changes to the profession, patients and surrounding community 
 Informing members of third party and government relation initiatives via newsletter, 

website and fax/email broadcasts 
 Hosting of regional meetings to update members in each geographic region 
 Hosting of Annual General Meeting/conference to update membership on overall activities 

of Association 
 Distribution of Annual Report of committees of the Association to the general membership 

 
Strategic Directive #5:  Achieve greater transparency of PANL operations to assure members 
that there are modern and efficient tools and processes at the Council, staff and committee 
levels. 
 
 Achieving a balanced budget 
 Approval of a staggered election process to provide greater continuity; elections will be held 

in 2009 for the Western, Hospital, and New Practitioner positions, followed in 2010 for the 
Eastern and Central positions 

 Annual review of the terms of reference of various standing committees to provide 
accountability and transparency 

 Distribution of financial statements annually to the general membership 
 Discussions/meetings with pharmacy stakeholders to encourage alternate sources of 

revenue for the Association to build on the key strategic initiatives 
 Call for volunteers throughout the year for membership on various PANL and government 

committees  
 
While the Association continues to be successful in moving forward with these directives, there 
is still an abundance of work ahead for the Association.  It is important that we continue to use 
our Association to maintain a “unified voice” in achieving its mission to advance the social, 
economic and professional well being of all pharmacists in Newfoundland and Labrador.   
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In closing, I would like to sincerely thank the Association staff for their dedication and work on 
Council’s behalf.  Thank you to George Skinner for his leadership as Executive Director, Alice 
Abbott for her managerial support and Kathryn Nichol administrative support.   
 
I would also like to take this opportunity to thank the members of Council, and especially the 
Executive Committee, for their views and experience over the past two as President-Elect and 
President. We will have some new faces on Council next year, and I am sure they will bring new 
and innovative ideas to the meetings.   I look forward to working with your new president and 
Council in the coming year in my new role as Past President.   
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E X E C U T I V E  D I R E C T O R ’ S  R E P O RT  
●  GEORGE W. N.  SKINNER ●  

 
I am very pleased to provide my seventh report to the pharmacists of the province as Executive 
Director of the Pharmacists’ Association of Newfoundland and Labrador (PANL).  Another year 
has passed quickly, but it has been a very busy and productive year.  2007-2008 was probably 
one of the busiest and demanding years in PANL’s short history.   
 
As referenced in my last report, in order to advance our strategic plan in any meaningful way, 
additional resources would have to be found.  The previous fiscal year, 2006-2007 was one in 
which considerable time and resources were spent in negotiating with stakeholder pharmacies 
for support in PANL’s request for the implementation of a pharmacy fee.  I am pleased to report 
that 2007-2008 realized our goal with the support of the vast majority of pharmacies, of both 
chain and independents, remitting the pharmacy fee to PANL.  The Association will now be able 
to begin to address both pharmacist and pharmacy issues in a more meaningful way as identified 
in the strategic plan.  This has become particularly necessary in the past year with the vast 
majority of PANL’s resources being expended on pharmacy issues such as negotiating contracts 
and addressing multiple third party issues. 
 
I would like to take this opportunity to reference some of the highlights of the year and share 
with you some observations.  Both the PANL web site and The Advocacy News contain a 
wealth of information concerning the work that the PANL has carried out during the past year 
and in previous years.  The reports from our various committees will provide an account of their 
activities undertaken on your behalf.  I would like to thank all Chairs and committee members 
for their time and expertise throughout the year.  Your involvement is very much appreciated 
by your Association.    
 
I will first highlight some of the significant events which I will elaborate on later in the report.  
This year has seen a number of economic challenges arise for pharmacy both within and outside 
the province.  Government Relations has had a significant degree of activity, particularly with 
respect to pricing of generic drugs.  Third Party payor issues continue to be a major challenge 
on a frequent basis.  The professional liability insurance area has been very active with 
meaningful discussions occurring among provincial associations toward the vision of a national 
policy.  Significant progress was made with the collection of our pharmacy fee with just about 
100% support from pharmacies throughout the province.  Late in the fiscal year, PANL moved 
to its new home at 85 Thorburn Road.  The national bodies {i.e., the Provincial Pharmacy 
Affairs Organization (PPAO) and the Community Pharmacy Affairs Group (CPAG)} continued 
to evolve and are proving to be excellent forums for collaboration and uniting advocacy efforts 
across the country.  The hiring of an administrative assistant has been of tremendous benefit to 
the office and its ability to respond to requests and inquiries from members in a timely manner.  
Throughout the year, we have continued support and dialogue with the Canadian Society of 
Hospital Pharmacists (CSHP) and the Newfoundland and Labrador Pharmacy Board (NLPB).  
Contract negations were held with both the Nunatsiavut Government and the Non-Insured 
Health Benefits Branch of Health Canada.  
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As you are aware, in 2006 the PANL Council adopted a strategic plan following an extensive 
consultation process with members.  The plan outlined clear directions for PANL over the next 
few years.  The remainder of my report will focus primarily on activities pertaining to each 
strategic direction throughout the year.      
 
Strategic Direction 1: 
 
Promote the profession to the public 
 
I am very pleased to advise members that 2007-2008 saw significant increased expenditure in 
media advertising and promotion of the profession by PANL.  Most of this occurred prior to and 
during Pharmacists’ Awareness Week through radio and print advertising.   
 
As well, in March of this year, we entered into an agreement with Steele Communications to 
participate in their KEY Program which will see ads promoting the profession of pharmacy on a 
daily basis at a reduced cost.  Within the program, we are guaranteed a certain number of ads 
during prime time while others will air at various times during the day.  The program started in 
June, and we are quite pleased with the exposure and the comments we have received from 
people who have heard them.   
 
In addition, our President was readily available to the media and conducted a number of 
interviews on several topics pertaining to pharmacists and the profession. 
 
We hope to continue and expand our efforts in public relations in the future; however, this will 
be contingent on financial resources.        
 
Strategic Direction 2: 
 
Strengthen relationships and meaningful involvement of PANL with CSHP-NL, NLPB and CPhA 
 
Throughout 2007-2008, PANL continued its support of CSHP-NL Branch with ongoing 
communication occurring between the Executives throughout the year.  Efforts to have regular 
meetings with the NLPB were also ongoing; however, with everyone’s schedules, such meetings 
are often a challenge to arrange.  However, both Executives recently met to discuss issues as 
well as set a predetermined schedule for meetings on a go-forward basis.      
 
During the year, regular conference calls were held with the Executive Directors of the 
Provincial Associations and the Executive Director of CPhA.  This has become a very 
worthwhile avenue for collaboration and networking, particularly in view of the challenges 
facing pharmacy across the country. 
 
In addition to these conference calls, regular meetings have been held of the Provincial 
Pharmacy Advocacy Organizations (PPAO) and the Community Pharmacy Affairs Group 
(CPAG).  PPAO consists of the Executive Directors of the Provincial Associations and CPAG 
consists of the Presidents and Executive Directors of the provincial associations and the 
President and Executive Director of CPhA.  This, I believe, is a significant development for the 
profession in that three years ago neither forum existed to collaborate on common issues facing 
the profession. 
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We continue to have as a priority the fostering of a positive relationship with the School of 
Pharmacy. Throughout the year, we again supported the White Coat Ceremony by supplying 
the White Coats for the first year students.  As well, we financially supported the Graduation 
Class and the Orientation Week activities. 
 
Strategic Direction 3: 
 
Promote primary health care and the role and capabilities of pharmacists within that model of care, 
including opportunities to expand pharmacists’ scope of practice. 
 
Unfortunately, this has been limited during the year due to an apparent lack of provincial 
initiatives.  However, some project activities continue to occur in various projects primarily 
initiated out of the School of Pharmacy and the Regional Health Authorities.       
 
Strategic Direction 4: 
 
Continue in government and third party negotiations and liaison 
 
PANL has been extensively involved in numerous economic issues on behalf of the members.  I 
again remind members that is sometimes referenced such involvement is only beneficial to 
pharmacy owners where, in actual fact, economic issues impact all pharmacists in securing the 
viability of pharmacies where pharmacists practice and in possibly raising or lowering the bar of 
salary levels both within community and hospital settings. 
 
Government Relations 
 
This year was the first time in fourteen years that pharmacists had a contract with the 
provincial government.  The contract, which was effective for approximately three quarters of 
the year, was seen by most members as positive and established a relationship with the 
provincial government on which to build.  
 
However in late November, PANL was summoned to a meeting with the Minister of Health and 
Community Services at which time he advised of government’s intention of introducing Ontario 
pricing, effective January 1st, 2008.  During the meeting, we strongly indicated to the Minister 
that this was not in the best interest of patient health and would have a devastating impact on 
pharmacies throughout the province.  On December 21st, 2007, we were advised by government 
that the initial implementation was delayed until February 1st, 2008.  In January, PANL 
brought together all stakeholders to brief them on the issue as we understood it and to 
formulate a strategy as to how to deal with the  pending government policy that we recognized 
would have a devastating negative impact on patient health and pharmacies throughout the 
province.  
 
Over the next four months, the pharmacy profession organized a strategic and comprehensive 
plan that would see pharmacy confront the issues in a very planned and unified manner.  
Initially, the plan would consist of the commissioning of a comprehensive study of the impact 
the proposed policy would have on the delivery of pharmacy services and, consequently, on 
patient care throughout the province. 
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As well, dialogue would commence immediately with the Minister and MHA’s on the 
devastating effect such a policy would impart on heath care, especially in rural Newfoundland 
and Labrador.  I am very pleased to report that, in late March, we were advised that 
government had decided to defer the implementation of the pricing policy until at least January 
2009.          
 
Third Party Payors 
 
This year, as in previous years, third party payor issues continue to be of concern to our 
members as well as inquiries from payors themselves.  Consequently, such inquiries continue to 
place demands on our resources.  These inquiries include, but are not limited to, pricing issues, 
benefits, formulary questions, etc.  In particular, contract negotiations were with ESI, Non-
insured Health Benefits and the Nunatsiavut government.  Unfortunately, despite best efforts, 
we have not as of yet been able to reach agreement with either party.  However, discussions 
with ESI remain ongoing.   
 
Strategic Direction 5: 
 
Achieve greater transparency of PANL operations to assure members that there are modern and efficient 
tools and processes at the Council, staff and committee levels.  
 
PANL continues to adhere to openness and accountably to our members.  This is done primarily 
through our Annual Conference and General Meeting, as well as our annual regional meetings, 
and our web site.  Also, we encourage all members to contact our office at any time to ask 
questions and/or make suggestions on matters of concern to them.   
 
In September 2007, PANL held its fifth annual conference in Corner Brook.  The comments I 
received from delegates in attendance indicated that it was one of the best conferences that they 
had attended.  We were very fortunate to have had a very dedicated and active host committee.  
I would like to, once again, commend Hilda Randell and her team for an exceptional and very 
successful conference.      
 
The Pharmacists’ Associations across the country agreed in March to undertake a review of 
professional liability insurance to investigate as to what type of policy would optimize coverage 
for members.  While much work needs to be done, it is a significant first step towards a possible 
pan-Canadian professional liability policy for pharmacists.        
 
In March 2008, we moved into our new office space in the Wedgwood Building, 85 Thorburn 
Road.  The building, which is centrally located with easy access to major thoroughfares, 
portrays a professional image appropriate for a professional association.  We believe the office 
space more appropriately reflects the profession much more than our previous location and will 
further enhance the profession in the eyes of the public.  We have had numerous compliments 
concerning the space from members and visitors to our office. 
 
This year saw the staff complement increase to three full-time positions with the administrative 
assistant becoming permanent full-time.  This will considerably enhance our ability to better 
serve our members at the office during regular working hours.  With the pharmacy fee now in 
place, we will be able to increase our efforts in promoting and advancing the profession within 
the heath care system throughout the province. 
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I would like to once again thank the Council members of PANL for their ongoing commitment 
to the vision of a professional advocacy association representative of all pharmacists throughout 
the province.  Particularly to Rod Forsey, our outgoing President, who while having an addition 
to his family and accepting a promotion with his employer, has given tirelessly, when necessary, 
to his responsibilities as PANL President.  We owe a tremendous debt of thanks to the Council 
and Committee members of the PANL, and especially my assistant, Alice Abbott, who have all 
played a major role in PANL activities throughout the year.  Thank you as well to Kathryn 
Nichol for her efforts in helping to ensure the overall efficiency of the office.  Their untiring 
efforts on behalf of all members are indeed commendable.  The PANL would not have 
progressed as far as it has without everyone’s dedication and commitment.     
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G OV E R N M E N T  R E L AT I O N S  
C O M M I T T E E  R E P O RT  

●  ROBIN VATCHER, CHAIR ●  

 
During the past year, your Government Relations Committee has continued to lobby 
Government on your behalf.  Concerns and issues are mainly communicated through the 
Pharmaceutical Services Liaison Committee, which meets quarterly and also with meetings held 
directly with the Minister and Executive Staff of the Department of Health and Community 
Services.  
 
In November of 2007, we were advised of the Newfoundland Government’s intention to 
implement Ontario Generic Pricing for their Interchangeable Drug Formulary.  We 
immediately requested a meeting with Hon. Ross Wiseman, Minister of Health and Community 
Services (DHCS) and informed him that this policy change would result in a significant 
reduction of funding for Pharmacy Services.   

 
In subsequent meetings and due in large part to calls and emails that individual pharmacists 
made to their MHAs and to the Minister of DHCS, the implementation was delayed until March 
31, 2008 and then further delayed until December 31, 2008.  This unified action sent a strong 
message to the Government and demonstrated how effective the Pharmacists’ Association and 
its collective membership can be when we speak as one. 
 
The Audit Process is still an ongoing issue, and we are in the process of setting up a working 
group in conjunction with the Audit Division of DHCS to review it and to establish best 
practices.  PANL is strongly opposed to the auditors’ use of extrapolation for the recovery of 
funds especially during initial audits. This is another issue which will require a unified approach 
and we trust you will support PANL in our efforts to ensure that pharmacists and pharmacies 
are treated fairly by the Audit Process.  
 
Continuation of Care or Pharmacist Prescribing will again be a priority for the committee in the 
upcoming year. We will be working with the NLPB and lobbying the DHCS to ensure the issue 
is dealt with in a timely manner. 
 
In closing, I would like to thank Brenda Bursey, George Skinner, Robert Doyle and all members 
of the committee for their time and effort in the past year and would encourage others to get 
involved as we do have vacant positions.   It is important that we keep these lines of 
communication with Government open on an ongoing basis. 
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T H I R D  PA RT Y  R E L AT I O N S  
C O M M I T T E E  R E P O RT  

●  BARB SCAPLEN,  CHAIR ●  

 
The Third Party Relations Committee has been dealing with concerns raised by the 
membership related to reimbursement, formulary, audit and benefit issues.  While the 
committee has only met formally a couple of times since the last report, it continues to deal with 
these concerns via email and direct contact with individuals. 
 
In late October 2007, contract negotiations with Non-insured Health Benefits (NIHB) resulted 
in a proposed agreement that was acceptable to the Committee.  After review by those 
pharmacies most affected by the agreement it was given final approved.  The Association, 
however, has not received any confirmation from NIHB that the agreement has received Federal 
approval.  It is interesting to note that NIHB has not been meeting with any provincial 
associations to discuss new agreements.  There have also been in on-going negotiations with 
ESI and the Nunatsiavut government, but the committee has not yet been able to reach 
agreement with either party although there is still on-going dialogue with ESI.   
 
Over the past year, there have been a number of issues raised by the membership that deal 
directly with the government contract and formulary pricing.  These issues were forwarded on 
to the Government Relations Committee for their review and consideration. 
 
In conclusion, I would like to thank the members of the Third Party Relations Committee and 
the Association staff for their ongoing support.  Members are encouraged to contact their 
committee representative with any concerns they may have with third party payors. 
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J O I N T  C O N T I N U I N G  E D U C AT I O N  
C O M M I T T E E  R E P O RT  

●   JENNIFER DONNAN, CO-CHAIR ●  VICKI PARSONS,  CO-CHAIR ●  

The CSHP-NL/PANL Joint Committee on Continuing Education has been meeting on a regular 
basis over the last year to develop and promote a number of educational programs. The committee 
has been jointly co-chaired by Rod Forsey and Jennifer Donnan until May of this year, at which point 
Rod Forsey was replaced by Vicki Parsons representing PANL. 
 
There were a number of policies and guidelines developed this year to aid in the running of the 
committee.  These include: 
 
 Guidelines for generating education events broken down by: 

o Events funded by PANL 
o Events funded by unrestricted educational grants 
o Events funded directly by industry 

 Policy for providing honorariums to speakers of events funded by PANL 
 Guideline outlining the criteria for endorsing education events by the committee.   

 
Events endorsed by the committee include:  

1. Annual Conference – Corner Brook (Sep 28-30, 2007) 

 The Epidemic of Adverse Drugs-Related Events:  Opportunities & Challenges for 
Pharmacists  - Presenter: Dr. Peter Zed  

 Pharmacy Perspectives:  Dyslipidemia  - Presenter: Dr. Stephen Murphy   
 Type 2 Diabetes:  Current and Emerging Options - Presenter: Lori MacCallum  
 E-Pharmacy in Canada - Presenter: Margot Priddle  
 Andropause/Testosterone Deficiency Syndrome - Presenter:  Randy McFayden  

2. Pharmacy Perspectives: Dyslipidemia - Presenter: Dr. Pradip Joshi (Oct 28, 2007) 

3. OTC Medications for Cough & Cold  - Presenter: Lisa Bishop (Nov 27, 2007) 

4. What a Woman Wants:  Ensuring Compliance with your Oral Contraceptive -
Presenter: Michael Welsh (Dec 13, 2007) 

5. Insulin Analogues in Practice - Presenter: Gail Spurrell (Feb 28, 2008) 

6. Metabolic Syndrome & Behavioral Change - Presenter: Dr. Daniel du Toit (Mar 11, 2008)  

7. New Approaches in the Management of Diabetic Patients: Incretin Enhancers and 
Dyslipidemic Agents - Presenter: Morris Schweitzer (Mar 27, 2008) 

8. Preceptor Orientation Workshop Presenter: Wanda Spurrell (Apr 3, 2008) 

9. St. John’s Spring Perspectives 2008 – St. John’s (May 10, 2008): 

 COPD: 2008 Guidelines – It’s Now Treatable, Preventable & Underdiagnosed 
Presenter: Dr. Nigel Duguid 

 The Thiazolidinediones: The Good, The Bad & The Truth 1 year Later Presenter: 
Dr. Vikram Chandurkar 

 Allergic Rhinitis: More than just a Runny Nose Presenter: Dr. Boyd Lee 
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10. Pharmacists’ Education Symposium in Grand Falls-Windsor (May 14, 2008): 

 Pharmacotherapy of Depression  Presenter: John Bautista 
 Statins – The Basic Facts  Presenter: Natasha Farrell  
 Renal Pharmacy Overview  Presenter: Evelena Verge 

 
 
On behalf of the committee, we would like to thank those pharmacists who took the time to 
share their knowledge and experience with us. Thank you to our industry partners who over the 
past year have helped to make some of these continuing education events possible. 
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P U B L I C / P RO F E S S I O NA L  
R E L AT I O N S  C O M M I T T E E  R E P O RT  

●  CHAIR ●  

 
As noted in the last report, the biggest obstacle in moving forward with a public and 
professional relations initiative is securing the financial and human resources required to 
support an on-going sustainable action plan. 
 
The committee has not been very active this year, but it is hoped that through the continued 
support of pharmacy fee, the Association can move forward with its plans to invest in this 
crucial area. 
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C S H P - N L  B R A N C H  R E P O RT  
●  LESLIE PHILLIPS,  PRESIDENT ●  

 
I am pleased to provide members with an update of the Branch’s activities and plans since the 
semi-annual meeting held on May 1st, 2008. 
 
Branch Committees 2008/9:  
Committee composition has remained unchanged since the last semi-annual report, with Amy 
Conway, and Steven Byers renewing their positions.  Regretfully no nominations have been 
received for President elect to date.  A special thank-you on behalf of all our members to Mike 
LeBlanc, our past-president, for his devotion to and enthusiasm for CSHP and our Branch. 
⇒ Executive Committee for 2008/09: 

• President- Leslie Phillips 
• President Elect - vacant  
• Senior Advisor- Lisa Bishop 
• Delegate- Pam Rudkin  
• Treasurer- Tanya O’Brien  
• Secretary- Amy Conway 
• Student Representative- Steven Byers 

 
⇒ Awards Committee Chair: John Bautista 
⇒ Joint CE Committee co-Chair: Jennifer Donnan  
⇒ Membership Committee Chair: John Hawboldt 
⇒ Newsletter Committee Chair: Rebecca Tobin 
⇒ Website Committee Chair: Dave Smith 
⇒ Nomination Committee Chair:  vacant 
 
Executive Committee Business:   
The Executive Committee generally meets on a monthly basis from September to May of each 
year, and tends to be somewhat dormant over the summer months.  This year the focus of 
Executive has been on two major areas – securing operational funding/enhanced relationship 
with PANL and the 2015 initiative.  Since fall 2008, the Branch has received operational funding 
from PANL to the sum of $10 000 to cover expenses for 06/07 and 07/08 fiscal years and we 
thank PANL for its support.  The Executive has also been eager to support the 2015 initiative, 
helping to facilitate a teleconference between pharmacy managers and the Atlantic 
Collaborative, offering a continuing education event on 2015 in conjunction with the semi-
annual this year, and encouraging/educating members on 2015 through the Branch Newsletter.   
The Semi-Annual meeting boasted a record turnout this year with 17 attendees.  The Branch 
would like to acknowledge and extend its appreciation to Randy Hughes from Pharmaceutical 
Partners of Canada for organizing and sponsoring a wine-tasting session at the event.   
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Branch Committees: 
The Branch Committees continue to be very productive.  Despite our small numbers, we have 
managed to maintain a strong and consistent membership, a website, a quality newsletter, and 
several awards, as well as assist in the delivery of CE.  There have been some changes, actual 
and proposed, to the operations of the Joint CE Committee and we continue to collaborate with 
PANL in this regard.  Many thanks on behalf of the members to all the Committee Chairs, co-
Chairs, and members for your volunteerism and commitment to the Branch. 
 
Student Initiatives:   
The Branch continues to recognize the vital role of students to the future success of our 
organization.  We have offered several initiatives with the support of industry, pharmacy 
management, and our members to promote the role of hospital pharmacy and CSHP.   Each fall 
the Branch hosts a student welcoming session which provides information on hospital pharmacy 
careers and CSHP as an organization.  The Branch also participates in the CSHP-CAPSI 
Symposium which further educates students on the roles and rewards of a hospital pharmacy 
career.  With the support of Eastern Health’s Pharmacy Services, we were very pleased to have 
been able to offer the job shadowing program last year which was very well received and we 
hope to be able to continue again this year.  Certainly there appeared to be a lot more “buzz” and 
excitement about hospital pharmacy in the Class of 2008 and several graduates took positions 
within Eastern Health. 
 
Future Directions: 
At the time of this writing, Executive has made tentative plans towards holding a strategic 
planning session with our members and key partners to discuss opportunities and means to 
rekindle enthusiasm for what we do and how we can better project that passion and harness it to 
promote our role to our patients and colleagues alike.  We view PANL as a key partner in this 
regard and hope to collaborate on a number of initiatives of mutual interest. 
 
Thank you for the opportunity to serve as Branch President over the past year and for your 
assistance and support. 
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S C H O O L  O F  P H A R M AC Y  R E P O RT  
●  DEBEORAH KELLY, ACTING DIRECTOR ●  

 
I am pleased to present the Annual Report for the School of Pharmacy for the year 2007- 2008.  
The following sections highlight our significant activities, changes and achievements during the 
past year. 
 
Faculty and Staff 
 
Resignations 
Dr. Husam Younes (August 2007) 
Ms. Cathy LeBlanc (August 2007) 
Dr. Gerry Mugford (September 2007) 
 
New Appointments 
Dr. Debbie Kelly, Acting Director (January – December 2008) 
Dr. Mohsen Daneshtalab, Associate Director – Graduate Studies and Research (January 2008) 
Dr. Leslie Phillips, Associate Director – Undergraduate Program (January 2008) 
Ms. Amy Conway, Teaching Term Appointment (September 2007 – April 2008) 
Ms. Terri Mitchelmore, Teaching Term Appointment (August 2007 – April 2008) 
Ms. Laurie Twells, Assistant Professor, joint appointment to Medicine (October 2007) 
Mr. Darcy McMeekin, Development Officer (May 2007) 
Mr. Jason Kielly, DI Pharmacist (November 2007) 
Dr. Husam Younes, Adjunct Professor (August 2007 – August 2008) 
  
Leaves 
Dr. Linda Hensman, Administrative Leave (January – December 2008).  Dr. Hensman will 
return for her second term of appointment as Director to the School in January 2009. 
 
Awards/Honours 
Bristol Myers Squibb Award for Excellence in Pharmaceutical Teaching (May 2007) - Dr. L. Phillips 
Preceptor of the Year 2007 – Dwayne Ballett, Sir Thomas Roddick Hospital, Stephenville 
 
Congratulations to faculty members, Drs. Lisa Bishop and Carla Dillon, who completed their 
Doctor of Pharmacy degrees, and to Dr. Laurie Twells, who completed her PhD this year. 
 
 

UNDERGRADUATE ENROLMENT STATISTICS 

B.Sc. (Pharm) Graduates (May 2007) 

Male Female In Province Out of Province TOTAL 

3 17 17 3 20 
Out of Province:  New Brunswick (1), Prince Edward Island (2) 
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B.Sc. (Pharm) Students Admitted September 2007 (Class of 2011) 

Male Female In Province Out of Province TOTAL 

11 29 31 9 40 
Out of Province:  New Brunswick (3), Nova Scotia (3), Ontario (1), Prince Edward Island (1), Quebec (1) 
 
The number of applications considered by the Admissions Committee for admission in 
September 2007, was 335 which is an increase over the previous year.  Of these applicants, 126 
were from Newfoundland and Labrador while 209 were from out of province.  As in the past, 96 
students were offered interviews for the 40 seats. 
 
Enrollments as of September 2007 

Class Male Female Total 

2011 11 29 40 

2010 13 28 41 

2009 11 27 38 

2008 6 11 17 

TOTAL 41 95 136 
 
Graduate Enrollment Statistics 
M.Sc. Students = 4          Ph.D. Students = 5 
Canada (1), Bangladesh (1), Egypt (1), India (1)   Egypt (3), India (1), Lebanon (1) 
 
Research Activities 
Faculty at the School remain active in a number of basic science research areas, including drug 
design and discovery, neuropharmacology and physiology, and pharmacokinetics.  As well, our 
new social and administrative faculty member, Dr. Laurie Twells, brings new research expertise 
in the area of epidemiology and population health.  The clinical faculty continues to participate 
in a number of pharmacy practice research initiatives, including the Community Pharmaceutical 
Care Project, which concluded this spring.  We are excited by the enhanced research capacity 
that has resulted from our growing faculty and look forward to sharing news of our success in 
the coming years. 
 
Curriculum Development 
In May 2008, we celebrated the graduation of our first class of the new 1+4 pharmacy 
curriculum.  The new program places greater emphasis on development and practice of 
pharmacy skills, utilizing standardized patients and healthcare professionals to simulate real 
practice situations, and increased opportunities for integration of material being taught 
throughout the curriculum.  In addition, there has been increased time allotted to therapeutics 
courses, as well as an introduction of several new courses including Natural Health Products, 
Special Patient Populations, and a course in health ethics. 
 
Student and preceptor feedback regarding the new curriculum has been very positive, and we 
are pleased to report that 100% of our graduates passed the PEBC Qualifying Exam this year.  
We would like to thank the pharmacy community for your patience during this transition time 
at the school, and we look forward to graduating a full sized pharmacy class of approximately 38 
students next year.
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Experiential Learning and Preceptor Orientation Program 
Institutional and community practitioners have been very supportive of the new SPE program.  
Over the past year, two Preceptor Orientation workshops were offered in St. John’s and Corner 
Brook, as well as the Hospital (SPE II) Orientation in St. John’s.  A new Level II Preceptor 
Orientation workshop will be introduced at the PANL Conference in October 2008.  The Level 
II workshop will cover: an overview and general outcomes of the practice experience program; 
the patient care process taught at MUN School of Pharmacy, including patient assessment & 
interview; and the pharmaceutical care approach to identifying, resolving and preventing drug-
related problems; and how to help students further develop patient care skills in the practice 
environment. 

To date, over 175 pharmacists have completed Level I workshops, with another 40 having 
completed the SPE II Hospital Pharmacy orientation. 

 
Interprofessional Education 
The interprofessional education (IPE) projects funded through the Health Canada research 
grant to the Centre for Collaborative Health Professional Education have concluded.  However, 
the School remains committed to working with the other health professional schools to offer as 
much IPE in the curriculum as time and resources permit. 

 
White Coat Ceremony 
In January 2008, we celebrated our second annual Ceremony of Induction into the Profession of 
Pharmacy, or White Coat Ceremony.  Before an audience of their family, friends, peers, and 
members of the pharmacy community, students took a pledge of professionalism and accepted 
their white coats from practicing pharmacists.   

We are grateful to the pharmacists who volunteered their time to participate in and support the 
new members of our profession at this symbolic ceremony.  PANL provided funds for the 
purchase of a white coat for each student and NLPB provided presentation copies of the Code of 
Ethics.   

 
Student Activities 
Our students have been very busy again this year with their involvement in professional 
activities outside the School.  They hosted the very successful 2007 APAC meetings in 
November, and were involved in numerous activities during Pharmacy Awareness Week.  They 
are actively planning for PDW 2009, which will be hosted for the second time at Memorial.  
They are planning a fun and informative conference, which will take place January 14-18, 2009.   
We are very proud of our students for taking on this significant event… we may be the smallest 
school in Canada, but our students’ passion and enthusiasm are unmatched! 

 
Professional Practice Laboratory 
In September 2007, we opened the doors to the new Professional Practice Laboratory (PPL).  
This state of the art facility simulates the community pharmacy environment, as well as sterile 
preparation room and private counseling areas, and offers our students the much needed space 
for them to practice their pharmacy skills.  The Grand Opening in November represented a re-
dedication of the former James J. O’Mara Dispensing Laboratory, and we are proud that the new 
facility continues to carry this distinguished name.  The ceremony was well attended by many 
dignitaries, including the Honorable Minister Ross Wiseman as well as university officials, 
alumni, students, and members of the pharmacy profession.  We welcome any of our 
professional colleagues to drop by to check out our impressive new facility. 

31



2007/08 Annual Report 

 
Pharmacists’ Association of Newfoundland & Labrador (PANL) 

Alumni Relations and Development Activities 
We are pleased with our progress over the past year to strengthen relationships with our 
alumni and the pharmacy community, thanks to the efforts of our Development Officer, Darcy 
McMeekin.  We have published two issues of our new alumni and friends newsletter, The 
Prescription, which is sent to all Newfoundland and Labrador pharmacists, parents and alumni.  
Darcy has been busy updating alumni contact information, and would appreciate your help.  
Most of the known addresses for alumni are next of kin addresses.  If you would like your 
alumni record updated, please visit www.munalum.ca.  We are keen to keep this roster current, 
so that we can update and maintain communications with our alumni. 
 
We are proud to report that over 20% of our alumni support the school with donations that will 
benefit pharmacy education.  In particular, the establishment of the Jaclyn Rogerson Bursary 
and the Kristine Cadigan Award are of sentimental importance to our School, as they have been 
established to ensure that two wonderful members of our pharmacy community will not be 
forgotten.  Please accept our thanks to those who have contributed to these and our other 
fundraising initiatives. 
 
Finally, we are very excited to announce that plans are underway for our first ever all-years 
“Homecoming’ celebration for MUN School of Pharmacy alumni, for summer 2009.  Details are 
available on our website: http://www.mun.ca/pharmacy/pharmacyalumni/homecoming.php 
and will continue to be updated throughout the year.  Mark your calendars for July 31st – 
August 2nd, 2009, and plan to join us for a big reunion weekend! 
 
Drug Information Centre 
The Drug Information Centre continues to offer a vital service to health practitioners in the 
province.  In August 2007, Ms. Cathy LeBlanc went on maternity leave and subsequently 
resigned her position.  In November 2007, we welcomed Mr. Jason Kielly as our new Drug 
Information Pharmacist. 
 
Comparative statistics for the past four years are presented below.  The total number of requests 
received over the past year has declined significantly from subsequent years.  This can be 
partially explained by the closure of the DI centre for over 2 months, from August to October 
when we were without a DI pharmacist.  While the centre re-opened in the fall, the number of 
requests remained low for the rest of the year.  Of note, however, is that the complexity of 
questions posed to the DI centre appears to be increasing.  This may be a function of 
pharmacists’ increased skills and access to resources in the practice setting, enabling them to 
find their own answers to the simpler questions encountered in practice. 
 

Requestor 2004 - 2005  
# of requests 
 (% of total) 

2005 - 2006  
# of requests 
 (% of total) 

2006 - 2007 
# of requests 

 (% of total) 

2007 – 2008 
# of requests 
(% of total) 

Pharmacists 675(82.8%) 669 (87.5%) 628 (86.6%) 343 (84.1%) 

Physicians 87 (10.7%) 60 (8.1%) 47 (6.5%) 38 (9.3%) 

Nurses 47 (5.8%) Not tracked 26 (3.6%) 18 (4.4%) 

Other 6 (0.7%) 33 (4.4%) 24 (3.3%) 9 (2.2%) 

TOTAL 815 742 725 408 
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We would like to remind pharmacists that the DI centre remains a valuable resource for all 
pharmacists in the province, and we encourage you to utilize this service to support your 
practice. 
 
Acknowledgments 
This has been a very exciting and productive year at the School, as we celebrated many 
accomplishments: strengthened relationships with alumni, the opening of our new PPL, and the 
graduation of our first class of the new pharmacy curriculum.  This last achievement in 
particular would not have been possible without the support and understanding of the pharmacy 
community during our period of transition.  While we realize it was challenging to deal with 
two years of reduced numbers of pharmacist graduates, we hope you will agree that the wait 
was worth it!  As of fall 2008, we are back up to full capacity for all years of the pharmacy 
program, and are confident our graduates will be even better prepared to face the challenges 
that await them following graduation, and lead our profession to a prosperous future. 
 
We very much appreciate the continued support of the pharmacy community for our program.  
Our students benefit greatly from the mentorship provided by the pharmacists of this province 
through the experiential learning program.  We also appreciate your time which you have given 
so generously to participate in our committees, admission interviews, teaching, and other 
activities of the program.  Thank you for your ongoing commitment to the School and our 
students. 
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C P H A  R E P O RT  
●  DWIGHT BALL,  PROVINCIAL REPRESENTATIVE ●  

 
Once again 2007/2008 has been a busy year for CPhA as our profession continues to be 
challenged to respond to many of the health care concerns facing Canadians across our country.  
To facilitate this response many provinces have already passed legislation giving pharmacists 
prescribing authority.  Our roles are changing and there is a renewed excitement about the 
opportunities available to pharmacists. 
 
At the Annual CPhA Conference hosted by Victoria, BC in June 2008, CPhA on behalf of 
pharmacists across the country released the Blueprint for Pharmacy.  This document, a 
collaborative national initiative, lays out a strategic plan for the future of pharmacy.  Follow up 
meetings on the five key action steps, (1)pharmacy human resources, (2)education and continuing 
professional development, (3)information and communication technology, (4)financial viability and 
sustainability, and (5)legislation, regulation and liability, will begin this fall. Throughout the 
development of the Blueprint for Pharmacy, CPhA provided “leadership without ownership”. We 
are encouraged by the level of support by pharmacists and our many stakeholders since its 
release in June.  I would particularly like to thank our Newfoundland & Labrador pharmacists 
who were engaged along the way.  I encourage you all to visit our website and review this 
document.   
 
In May 2008, members of the Moving Forward Management Committee presented the 
pharmacy sector with its final recommendations of the Moving Forward Project. This is an in-
depth examination of the factors contributing to pharmacy human resources challenges in 
Canada.  Moving Forward identifies the challenges and it offers recommendations and solutions 
to ensure a strong pharmacy workforce, prepared and ready to meet the future health care needs 
of Canadians. 
 
CPhA has long been recognized as a Canadian leader in health information. CPS, the gold 
standard of drug information, the most recognized Canadian source of drug information is 
available in paper and electronic formats. With the launch of e-Therapeutics in 2006, CPhA 
introduced a new product to the Canadian health information library. This evidence based drug 
and therapeutic information tool is available via web portal and handheld application. With the 
addition of CPS to the e-Therapeutics format, e-Therapeutics + is fast becoming the go to source 
of information for pharmacists and other health care professionals.  CPhA will be re-launching 
e-Therapeutics in the fall of 2008.  Watch for the upcoming announcement! 
 
CPhA continues its commitment to our profession by developing products that are available to 
pharmacists and are ready and suitable to be used in individual practice settings.  Q.U.I.T (Quit 
Using and Inhaling Tobacco) is an online training program for pharmacists who want to help 
their clients to quit smoking.  Kids in Medicine is an education tool designed to help pharmacists 
and pharmacy students promote the safe use of medications and the role of the pharmacist to 
children in Kindergarten to Grade 3.  These two programs have been widely used by Canadian 
pharmacists and have received very positive feedback from those who have used them.  These 
are just two of the many programs available. Recently, CPhA has become directly involved in a 
national diabetes project, once again representing and advocating on behalf of pharmacists from 
coast to coast. 
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As your Newfoundland and Labrador Board Member and President-Elect of CPhA, I am pleased 
to participate in the 2008 PANL Conference. I would also like to take this opportunity to thank 
PANL staff and all the volunteers for organizing this weekend.  I also extend a sincere 
Newfoundland and Labrador welcome to all our guests and encourage you to take the time to 
meet with as many of our members as possible. 
 
Have a great weekend. 
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R E C O G N I T I O N  O F   
VO LU N T E E R  S E RV I C E  

●  COMMITTEE MEMBERS ●  

 
 
 

GOVERNMENT RELATIONS 
COMMITTEE 

Robin Vatcher, Chair 
Brenda Bursey 

Mary Byrne 
Robert Doyle 
Wayne Morris 
Barb Scaplen 

 
 

THIRD PARTY RELATIONS COMMITTEE 
Barb Scaplen, Chair 

Sandra Carey 
Ted Dawe 

Rick Elliott 
Brian Healy 
Tom Lynch 

Rod Sheppard 
 
 

EDUCATION COMMITTEE 
Vicki Parsons, Co-chair 

Jennifer Donnan, Co-chair 
John Bautista 
Juan Edwards 
Rod Forsey 
Kim Mercer 
Justin Peddle 

 
 

FINANCE COMMITTEE 
Phil O’Keefe, Chair 

Rod Forsey 
Ted Dawe 

Rick Elliott 
Trent White 
Mike Welsh 

 
 
 

PUBLIC & PROFESSIONAL 
RELATIONS COMMITTEE 

Keith Bailey, Chair 
 
 

AWARDS COMMITTEE 
Dwight Ball, Chair 

Ted Dawe 
Marjorie Gear 

Seumas Gibbons 
Doug Manning 
John Rideout 

 
 

2008 CONFERENCE 
COMMITTEE 

Amy Conway 
Terri Mitchelmore 

Beth Hamilton 
Janice Chalker 
Andrew Tobin 

Alicia Wall 
 

CPhA REPRESENTATIVE 
Dwight Ball  

 
 

PROFESSIONAL ASSISTANCE 
PROGRAM COMMITTEE 

Bill Davis 
Patricia Boddie 

 
 

COMMUNITY PHARMACY 
ECONOMICS COMMITTEE 

Barb Scaplen 
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P H A R M AC I S T S ’  A S S O C I AT I O N  O F  
N E W F O U N D L A N D  &  L A B R A D O R  

GUIDING PRINCIPLES 

●  VISION ●  

We are a proactive, united professional association, 
effective advocates for the pharmacist as an integral health care team member and 

a leader in providing high quality health services. 

 

●  MISSION ●  

The Pharmacists’ Association of Newfoundland and Labrador exists to advance the social, 
economic and professional well being of pharmacists. 

 

 

●  VALUES ●  

 
We believe in: 
 Accountability & Transparency:  We must consistently demonstrate accountability and 

transparency in our processes, monitoring and reporting. 
 Collaboration & Partnerships:  Our effectiveness is advanced when we work in collaboration 

with our key partners. 
 Quality Health Services:  We have a role and responsibility to protect and promote high 

quality and comprehensive public health services. 
 Equity and Ethics:  We must be guided by the principles of equity and ethics in all that we 

do. 
 Respectful and Responsive:  We must be responsible for maintaining a respectful and 

responsive environment for all our members. 
 
 

702 Water Street 
St. John's, Newfoundland 

A1E  1C1 

PHARMACISTS’ ASSOCIATION OF 
NEWFOUNDALND & LABRADOR 

 

203 – 85 Thorburn Road 
St. John’s, NL  A1B 3M2 

 


