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METHODOLOGY

The survey was conducted online with 4,023 Canadians aged 18 and over from February 
23rd to March 4th, 2018 with 465 interviewed in Newfoundland and Labrador. A random 
sample of panelists were invited to complete the survey from a set of partner panels based 
on the Lucid exchange platform. These partners are typically double opt-in survey panels, 
blended to manage out potential skews in the data from a single source.

The Marketing Research and Intelligence Association policy limits statements about margins 
of sampling error for most online surveys.   The margin of error for a comparable 
probability-based random sample of the same size is +/- 2.6%, 19 times out of 20. For the 
NL sample it is +/- 4.5%, 19 times out of 20

The data were weighted according to census data to ensure that the sample matched 
Canada/NL's population according to age, gender, educational attainment, and region. 
Totals may not add up to 100 due to rounding. 



KEY FINDINGS - TRACKING
ÅResidents of Newfoundland and Labrador have as strong a positive outlook 

towards pharmacists than Canadians in general. 98% have at least a mostly 
positive impression of pharmacists.

ÅThey are in line with the rest of the country when it comes to how essentially, 
they are views ðfully 75% of Canadians see them as essential to the health 
care system. 

ÅDespite not being viewed as more essential, pharmacists in Newfoundland 
and Labrador are more trusted on vaccinations, advice on medicine, 
management of chronic health conditions, healthy lifestyle changes, and 
management of common ailments than else where in the country. 

ÅThere is lower awareness in NL that pharmacists provide services renewing 
and extending prescriptions, and prescribing prescription medications for 
some minor health conditions. 



IMPRESSION OF 
PROFESSIONS



IMPRESSION OF PROFESSIONS

Please tell us if you have a very positive, mostly positive, mostly negative, or very negative impression of each:
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ROLES IN HEALTHCARE

Think about the health care system overall and the role and importance of different people within the system.We are going to show you a 
number of different professions within the health care system and ask you to classify their role into one of three groups. 
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ROLES IN HEALTHCARE

Think about the health care system overall and the role and importance of different people within the system.We are going to show you a 
number of different professions within the health care system and ask you to classify their role into one of three groups. 
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TRUSTED ADVICE

Please tell us to what extent you trust the advice [X] might give you on the following:
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TRUSTED ADVICE

Please tell us to what extent you trust the advice [X] might give you on the following:
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TRUSTED ADVICE
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TRUSTED ADVICE

Please tell us to what extent you trust the advice [X] might give you on the following:
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GOING TO YOUR 
PHARMACIST



AWARENESS OF SERVICES

Before today, were you aware or unaware that pharmacists provide the following services?
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GOING TO YOUR PHARMACIST

If you required the following services, how likely are you to go to a pharmacist to get them?
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CALL OR VISIT PHARMACIST FIRST

Typically, before you seek treatment for common ailments like the flu or a cold, do you call or visit a pharmacy before seeking help from your 
doctor or after hours clinic?
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IMPACT OF EXPANDED SCOPE

Below are a number of statements that could be used to describe pharmacists in your community   Please tell us whether you agreeor disagree 
with each statement:
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PATIENTS WILL REDUCE COSTS IN THE HEALTH 
CARE SYSTEM.



PHARMACISTS ASSOCIATION OF 
NEWFOUNDLAND QUESTIONS



KEY FINDINGS - PROVINCIAL
Å60% of Newfoundlanders and Labradoriansdid not get a flu shot this year.  

The 40% who had predominantly got it at a public health clinic (66%), while 
only one in ten got it in a pharmacy.

ÅThose who did not predominantly did not receive a flu shot because they 
didnõt think they are effective or felt they needed one.

Å86% of NL residents strongly support the provincial government changing its 
policy so that patients do not pay out of pocket for a flue shot, regardless of 
whether they receive it in a doctorõs office, clinic, or pharmacy. 

ÅWere going to see a pharmacist no an option, most NL residents would go to 
a walk-in clinic or health clinic (50%), while some would opt to go to the 
emergency room at a hospital (22%). One in four would not go anywhere, 
with 12% opting to try to get information online and 12% would just not 
seek treatment and hope the symptoms go away. 



DID YOU GET A FLU SHOT THIS YEAR?

Did you get a flu shot this year?
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DID YOU GET A FLU SHOT THIS YEAR?

Did you get a flu shot this year?
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DID YOU GET A FLU SHOT THIS YEAR?

Did you get a flu shot this year?

PROVINCIAL VOTE
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WHERE DID YOU RECEIVE YOUR FLU SHOT?

Where did you receive your flu shot?
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WHERE DID YOU RECEIVE YOUR FLU SHOT?

Where did you receive your flu shot?

THOSE WHO RECEIVE A FLU SHOT
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WHERE DID YOU RECEIVE YOUR FLU SHOT?

Where did you receive your flu shot?
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WHERE DID YOU RECEIVE YOUR FLU SHOT?

²ƘŀǘΩǎ ǘƘŜ Ƴŀƛƴ ǊŜŀǎƻƴ ȅƻǳ ŘƛŘƴΩǘ ƎŜǘ ǘƘŜ Ŧƭǳ ǎƘƻǘΚ
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WHERE DID YOU RECEIVE YOUR FLU SHOT?
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WHERE DID YOU RECEIVE YOUR FLU SHOT?

²ƘŀǘΩǎ ǘƘŜ Ƴŀƛƴ ǊŜŀǎƻƴ ȅƻǳ ŘƛŘƴΩǘ ƎŜǘ ǘƘŜ Ŧƭǳ ǎƘƻǘΚ

THOSE WHO DID NOT RECEIVE A FLU SHOT

PROVINCIAL VOTE

72%

74%

73%

70%

12%

6%

15%

12%

10%

8%

6%

17%

4%

7%

4%

1%

3%

6%

1%

0%

NL

Liberal Party

Progressive Conservative Party

New Democratic Party

Donõt think they are effective or I didnõt need oneOther Didnõt have time to get one or couldnõt get an appointmentDidnõt know where to get oneCouldnõt afford to get one



SUPPORT GOVERNMENT FUNDING FOR FLU SHOTS

As you may know, you are now able to visit a pharmacy to receive a flu shot.  However, those who choose to receive a flu shotfrom a 
pharmacist must pay $20-Ϸнр ǇŜǊ ǾƛǎƛǘΣ ǿƘƛƭŜ ǘƘƻǎŜ ǿƘƻ ǊŜŎŜƛǾŜ ŀ Ŧƭǳ ǎƘƻǘ ŦǊƻƳ ŀ ƘŜŀƭǘƘ ŎƭƛƴƛŎ ƻǊ ǎƻƳŜ ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜǎ ǿƘƻ ǎǘƛƭl provide them. 
Would you support or oppose the provincial government changing its policy so that patients do not pay out of pocket for a flushot, whether 
ǘƘŜȅ ǊŜŎŜƛǾŜ ƛǘ ƛƴ ŀ ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜΣ ŎƭƛƴƛŎ ƻǊ ǇƘŀǊƳŀŎȅΚ
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30%

4% 3%

8%

Strongly support Support Oppose Strongly oppose Donõt have clear views 
either way
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AVERAGE
1.3

In the past month, how many times did you visit a pharmacy to do the following?

VISITS TO PHARMACY
TO FILL OR REFILL A PRESCRIPTION:
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Western Newfoundland

Male

Female

18 - 29

30 - 44

45 - 59

60 and over

Less than $50,000

$50,000 to $100,000

Over $100,000

REGION

GENDER

AGE

INCOME



In the past month, how many times did you visit a pharmacy to do the following?

VISITS TO PHARMACY
TO FILL OR REFILL A PRESCRIPTION:

1.3

1.6

1.2

1.3

NL

Liberal Party

Progressive Conservative Party

New Democratic Party

PROVINCIAL VOTE



AVERAGE
0.4

In the past month, how many times did you visit a pharmacy to do the following?

VISITS TO PHARMACY
TO GET ADVICE FROM A PHARMACIST:



In the past month, how many times did you visit a pharmacy to do the following?

VISITS TO PHARMACY
TO GET ADVICE FROM A PHARMACIST:

0.4

0.6

0.3

0.5

0.3

0.5

0.3

0.5

0.3

0.5

0.2

0.4

0.5

0.2

NL

Labrador

Avalon Peninsula

Eastern and Central Newfoundland

Western Newfoundland

Male

Female

18 - 29

30 - 44

45 - 59

60 and over

Less than $50,000

$50,000 to $100,000

Over $100,000

REGION

GENDER

AGE

INCOME



In the past month, how many times did you visit a pharmacy to do the following?

VISITS TO PHARMACY
TO GET ADVICE FROM A PHARMACIST:

0.4

0.6

0.3

0.5

NL

Liberal Party

Progressive Conservative Party

New Democratic Party

PROVINCIAL VOTE



La!DLb9 ¸h¦ /h¦[5bΩ¢ Dh {99 ! tI!wa!/L{¢ Chw 
SYMPTOMS

[ŜǘΩǎ ƛƳŀƎƛƴŜ ȅƻǳ ŎƻǳƭŘƴΩǘ Ǝƻ ǎŜŜ ŀ ǇƘŀǊƳŀŎƛǎǘ ŦƻǊ ǎȅƳǇǘƻƳǎ ȅƻǳ ŀǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎΦ  ²Ƙŀǘ ǿƻǳƭŘ ȅƻǳ Ƴƻǎǘ ƭƛƪŜƭȅ Řƻ ƛƴǎǘŜŀŘΚ

50%

22%

12%

12%

4%

Go to a walk-in clinic or health clinic

Go to the emergency room at a hospital

Try to get information online

Not seek treatment and hope the
symptoms go away

Do something else



La!DLb9 ¸h¦ /h¦[5bΩ¢ Dh {99 ! tI!wa!/L{¢ Chw 
SYMPTOMS

[ŜǘΩǎ ƛƳŀƎƛƴŜ ȅƻǳ ŎƻǳƭŘƴΩǘ Ǝƻ ǎŜŜ ŀ ǇƘŀǊƳŀŎƛǎǘ ŦƻǊ ǎȅƳǇǘƻƳǎ ȅƻǳ ŀǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎΦ  ²Ƙŀǘ ǿƻǳƭŘ ȅƻǳ Ƴƻǎǘ ƭƛƪŜƭȅ Řƻ ƛƴǎǘŜŀŘΚ

50%

21%

54%

55%

33%

54%

47%

48%

48%

50%

54%

47%

52%

52%

22%

59%

12%

24%

43%

20%

25%

27%

18%

23%

21%

29%

19%

15%

12%

0%

13%

11%

16%

11%

14%

18%

17%

12%

6%

11%

12%

16%

12%

20%

15%

9%

5%

13%

10%

5%

17%

12%

11%

11%

12%

12%

4%

0%

7%

1%

3%

3%

4%

2%

0%

4%

9%

2%

5%

5%

NL

Labrador

Avalon Peninsula

Eastern and Central Newfoundland

Western Newfoundland

Male

Female

18 - 29

30 - 44

45 - 59

60 and over

Less than $50,000

$50,000 to $100,000

Over $100,000

Go to a walk-in clinic or health clinicGo to the emergency room at a hospitalTry to get information onlineNot seek treatment and hope the symptoms go awayDo something else

REGION

GENDER

AGE

INCOME



La!DLb9 ¸h¦ /h¦[5bΩ¢ Dh {99 ! tI!wa!/L{¢ Chw 
SYMPTOMS

[ŜǘΩǎ ƛƳŀƎƛƴŜ ȅƻǳ ŎƻǳƭŘƴΩǘ Ǝƻ ǎŜŜ ŀ ǇƘŀǊƳŀŎƛǎǘ ŦƻǊ ǎȅƳǇǘƻƳǎ ȅƻǳ ŀǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎΦ  ²Ƙŀǘ ǿƻǳƭŘ ȅƻǳ Ƴƻǎǘ ƭƛƪŜƭȅ Řƻ ƛƴǎǘŜŀŘΚ

50%

62%

51%

43%

22%

23%

33%

21%

12%

7%

6%

8%

12%

6%

5%

25%

4%

3%

4%

3%

NL

Liberal Party

Progressive Conservative Party

New Democratic Party

Go to a walk-in clinic or health clinicGo to the emergency room at a hospitalTry to get information onlineNot seek treatment and hope the symptoms go awayDo something else

PROVINCIAL VOTE


