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President’s Report
This has been another busy year as I completed my second term as
President of PANL. It has been a pleasure and an honour to represent
this association and I would like to thank the Board of Directors for their
ongoing dedication, support and commitment.
Operationally, this was a year of change at PANL. In March we said farewell to Glenda Power — the
association’s Executive Director since August 2015. Glenda was the driving force behind many of PANL’s
positive changes, such as our increased social media presence and new strategic plan. While we were
disappointed to see Glenda depart, we were pleased to welcome Jennifer Collingwood into the role of
Executive Director. Jennifer brings to the position over 20 years of strategic communications, media
relations and advocacy experience developed through roles in both the private and public sectors,
including Johnson Inc., Manulife Financial, and the Government of Newfoundland and Labrador. Most
recently, Jennifer held a leadership position with the Newfoundland and Labrador Oil & Gas Industries
Association (Noia), where she led the non-profit association’s communications, government relations,
policy development and advocacy efforts on behalf of the organization’s 600 members. I’m pleased to
say that Jennifer hit the ground running and we have great confidence in her ability to work with the
PANL Board and staff to ensure the association continues to meet its goals and objectives as outlined in
our new strategic plan.
Advocacy is central to PANL’s mission to advance our profession. As President, over the course
of the year I participated in many advocacy efforts aimed at fostering a greater understanding of
the importance of pharmacists and the role we play in the delivery of efficient and effective health
care services in Newfoundland and Labrador. We continued to lobby government for a universal flu
immunization program, the authority to prescribe travel vaccines, as well as having pharmacists included
as ‘practitioners’ authorized to prescribe controlled drugs and substances under the Controlled Drugs
and Substances Act. At time of the printing of this report, we remain in active negotiations with
government on a new contract that fairly compensates pharmacists for our services and acknowledges
our important role in the healthcare system.
Closely related to advocacy is education. This March, I was pleased to participate in an event hosted by
the MUN School of Economics, Healthcare in NL — a Forum on Health Outcomes and Healthcare Costs.
This was the first time our profession was asked to participate in such a discussion, which is a very
positive step forward. My presentation was titled, The Pharmacist Option: Leveraging NL Pharmacists
for More Effective Health Care Delivery, and it focused on how the skills and expertise of pharmacists
can be better leveraged for more effective (and cost effective) health care delivery. PANL also continued
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to offer members access to continuing education
courses and was pleased to deliver, Emerging
Technologies in Glucose Monitoring, during this year’s
regional zone meetings in Grand Falls-Windsor, Deer
Lake and St. John’s.
I was also proud to represent PANL, along with
our Executive Director, at this year’s Canadian
Pharmacists Association (CPhA) conference in
Fredericton, New Brunswick. This conference is
always a good opportunity to keep up to date
with what’s happening in other jurisdictions, share
learnings, and keep abreast of emerging trends in
pharmacy practice.
During this past year I also served on many
committees: Awards, Conference, and Economics.
I would like to thank those who served with me
as well as those of PANL’s other committees:
Finance, Government Relations, Hospital Advisory,
Professional Practice, and Public and Professional
Relations. Your time, dedication and commitment to
advancing PANL’s work is great appreciated. I would
like to encourage all pharmacists in Newfoundland
and Labrador to consider serving on a PANL Board
committee — its an opportunity to not only give back
to your chosen profession but to also play a key role
in shaping its future.
Thank you to my fellow Board of Directors, PANL
staff — Carolyn, Tara and Jennifer - and the countless
volunteers who gave so generously of their time this
year. I look forward to continuing to work with you
as together, we strive to advance the profession of
pharmacy in our province.
Respectfully submitted,
Steve Gillingham
PANL President
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Executive Director’s Report
I’m delighted to be presenting my first report as PANL’s Executive
Director.
I would like to start by thanking the PANL Board of Directors for
allowing me this wonderful opportunity. While new to this industry, I bring to the role 20+ years of
experience in government advocacy, policy development and strategic communications - all critical to
ensuring our industry’s interests are represented and understood at all tables.
I would also like to thank the many PANL members who have been extremely helpful and supportive
as I’ve settled in to my new role. I’ve been (pleasantly) astounded by how so many of you have taken
time from your busy schedules to sit down with me to discuss the challenges and opportunities you
are facing and answer all my many questions.
I joined PANL in mid-March - Pharmacists Awareness Month (PAM). PANL was pleased to support
the School of Pharmacy’s many PAM activities and the association also hosted a well-attended
PAM reception during which attendees, including Premier Dwight Ball, had the opportunity to
become naloxone kit trained. During March we also released the results of the Abacus Data survey,
“Pharmacists in Newfoundland and Labrador — Perceptions and Attitudes.” The findings were very
positive and speak to the exceptional work being done by pharmacists here in this province and the
important role you play in delivering quality health care in Newfoundland and Labrador. I encourage
everyone to have a closer look at the full survey and key findings on the PANL website.
In May I was proud to attend my first series of PANL regional zone meetings as Executive Director,
taking place this year in Deer Lake, St. John’s and Grand Falls-Windsor. This was my first opportunity
to meet members from outside of the Avalon and learn more about the particular issues facing
our industry in these areas. I also joined our association’s President at the CPHA conference in
New Brunswick, where I took advantage of the many educational and networking opportunities instrumental in my assimilation to this role.
As I write this update, we are in the midst of planning our own annual conference, which I am
confident will be well-received by all delegates. As well, talks continue with the Provincial Government
on areas of importance, including but not limited to, pharmacists expanded scope of practice, the
vital role of the pharmacist in health care, and national pharmacare. We continue to lobby against
any further fiscal measures that could negatively impact pharmacies, as well, active negotiations are
ongoing with the NLPDP for a contract that is fair and acknowledges the value of pharmacists to the
healthcare system.
Thank you to PANL’s Executive Committee: President Steve Gillingham, Vice President Richard
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Coombs and Executive Member Greg Batt — as well as
other members of the Board and committees for their
commitment and leadership. I extend special thanks for
my fellow PANL office colleagues, Tara White and Carolyn
Evans, for their professionalism, knowledge and patience
in helping me get settled.
This report contains highlights of the activities of 201718. Please take the time to review the committee reports
contained within and feel free to reach out to me directly
if you have any questions.
Respectfully submitted,
Jennifer Collingwood
Executive Director, PANL
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Conference Committee Report
The 2017 PANL Conference was not long over before planning for the 2018 Conference began.
With a theme of, Engage. Educate. Evolve., I am confident this year’s conference will once again
provide delegates with unprecedented access to networking opportunities, and a comprehensive slate
of continuing education sessions focused on the ever-evolving nature of pharmacy practice.
The awards gala will celebrate the profession of pharmacy and recognize individual pharmacists for
their achievements and service. This popular event will also include a live and silent auction with all
proceeds going to the Kids Eat Smart Foundation.
I would like to extend sincere thanks to my fellow Conference Committee members who generously
gave of their time in the planning and execution of this year’s event: Alishia Anstey, Janice Audeau,
Catherine Balsom, Stephanie Delaney, Sarah Fennell, Steve Gillingham, and Stephanie Tracey. A special
thank you to our Continuing Education (CE) Committee Chair, Noelle Patten, for her leadership in
developing what is sure to be an impressive CE program with topics of interest to pharmacists in all
practice settings.
Finally, thank you to our sponsors and exhibitors whose generous support makes this conference
possible, as well as to the many student volunteers who are here with us this weekend.
Respectfully submitted,
Stephanie Hewitt
Chair, 2018 Conference Committee

ENGAGE
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Economics Committee Report
Over the past year, the primary focus of the Economics Committee continued to be supporting
PANL’s negotiating team in their discussions with the Provincial Government on a new contract for
reimbursement of pharmacy services.
I am joined on the negotiating team by Rick Elliott, Robin Vatcher, Greg Batt and our Executive
Director, Jennifer Collingwood. At the time of the printing of this report, we remain in active
negotiations with government on a new contract and I’m pleased to say that we are close to finalizing
the agreement. Given the province’s fiscal situation, we entered into these negotiations realistically —
if we were not going to see increases, we most certainly would not accept any cuts. In these times of
great uncertainty — in terms of both the province’s fiscal position and the pharmacy industry itself —
one of our main goals was to provide stability for members. On behalf of the team and the committee,
I hope to be able to share the details with you in the very near future.
As Chair of the Economics Committee, I have also participated in many meetings with the Minister and
departmental executive and staff to discuss a variety of other issues important to pharmacy, including
the capacity of pharmacies to accept patients on suboxone and other ways pharmacy can play a role
in battling the ongoing opioid crisis — there is still much work to do in this area.
I would like to thank the members of the negotiating team and the full Economics Committee for their
support and commitment over the past year. I look forward to continuing to advance our important
initiatives together.
Respectfully submitted,
Brenda Bursey
Chair, PANL Economics Committee
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Government Relations and Professional
Practice Reports
2017-18 was a busy year for the Government Relations (GRC) and Professional Practice Committees.
As outlined in the Economics Committee report, negotiations with the Provincial Government on a
new contract that fairly compensates pharmacists for our services and acknowledges our important
role in the healthcare system were very active this year and fully supported by the GRC. Beyond
that, we also engaged in discussions with government on other matters important to pharmacy such
as the need for — and benefits of — universal coverage of pharmacy services; acknowledgement
of the significant impact generic pricing has had on pharmacy and request to reinvest savings
into the innovative services that pharmacists provide to improve patient outcomes and healthcare
efficiency; as well as the need to amend the Controlled Drugs and Substances Act (CDSA) to include
pharmacists as “practitioners” authorized to prescribe controlled drugs and substances as a means of
helping patients curb opioid dependency.
As these discussions continue, the GRC will remain focused on maintaining respectful and open
communication with government.
The Professional Practice Committee (PPC), which I also chair, plays a key role in informing these
discussions. This summer, the PPC became engaged in the development of Newfoundland and
Labrador’s Deprescribing Initiative — expected to begin this fall. As key implementers of this program,
training and education for pharmacists will be essential for the program’s success and the PPC will
continue to be closely involved as these materials are developed to ensure they are all-encompassing
and effective.
I extend thanks to the members of both committees and look forward to working with them into the
future as continue to provide a strong voice for pharmacists in Newfoundland and Labrador.
Respectfully submitted,
Greg Batt
Chair, Government Relations Committee
Chair, Professional Practice Committee
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Hospital Pharmacists Advisory
Committee Report
The Labour Market Adjustment for public service pharmacists has been an ongoing concern at the
forefront of the Hospital Advisory committee for a number of years. The installment of the Market
Adjustment 12 years ago was to ensure fair and competitive compensation and to improve both
retention and recruitment within the public sector.
Given the right fiscal constraints being placed on government resources, PANL met with Finance
Minister Tom Osbourne to reiterate the importance of focusing on a long-term solution for public
service pharmacists. The meeting was jointly attended by members of PANL’s Government Relations
Committee and Economics Committee as well as the Chair of the Hospital Advisory Committee. It
was emphasized that since the installment, the Market Adjustment has never been rescinded and that
governments of all sides have recognized its significance. It was also discussed how in recent years
the role of the hospital pharmacist has evolved clinically and that typically the position is underutilized
and could fill gaps within an already stressed healthcare sector.
Since this meeting, Treasury Board approved a Market Adjustment for a two-year term ending
December 2019. In addition, staff from the Human Resources Secretariat and the Department of
Health and Community Services have met and are compiling a working group that will continue to
work through options for a long-term solution. Minister Osbourne has asked the working group to
provide information regarding the inclusion of market adjustments as pensionable salary. It is expected
that this work will be completed, and recommendations will be brought before Treasury Board prior to
the expiration of the current market adjustment term.
Informal meetings with the Minister of Health and Community Services, Dr. John Haggie, show a keen
interest in supporting the expansion of the scope of practice for hospital pharmacists. Given the fiscal
condition of the province, the deinstitutionalization of services for both metro and rural hospital sites
could be a topic of discussion in future meetings. The use of cost avoidance as a method of savings
for government is appealing. This could potentially allow for expansion of outpatient pharmacy
services.
This past year as Co-Chair of the Hospital Advisory Committee has been a welcomed experience. It
has broadened by understanding of the daily activities of PANL. The association has, and continues to
be, a valued voice for the pharmacy profession both locally and nationally. I look forward to continuing
on as the Co-Chair of this committee as the association and being the voice of hospital pharmacists.
Respectfully submitted,
Jonathan Edwards
Co-Chair, Hospital Advisory Committee

14

PANL ANNUAL REPORT 2017-2018

PANL AR 2018.indd 14

14/09/2018 12:41:50 PM

PANL ANNUAL REPORT 2017-2018

PANL AR 2018.indd 15

15

14/09/2018 12:41:51 PM

Public and Professional Relations
Report
This past year has marked a shift in the planning and activity process for the Committee and, as result,
we have been much more active in the media and in the promotion of our profession.
In fall 2017, the committee met to refresh our Terms of Reference and really challenge ourselves on
our role. After careful deliberation and collaboration with PANL’s Board of Directors, new terms were
adopted which clearly delineated two key missions for the committee:
1. Act as a resource for the Executive Director and President in the areas of media and public relations
(they speak for the Association, not the Committee).
2. L
 ead and develop opportunities to achieve those areas of the Association’s strategic plan relevant
to enhancing the image and awareness of the role of the pharmacist (this is our sweet spot for
opportunity).
With this role clarity, we have been able to greatly accelerate our focus on the second goal noted
above. We now have a 12-month rotating workplan in place with key activities mapped out so we can
support our mandate through a combination of social media, press releases and subsequent media
play as well as participation in stakeholder collaboration. We are much more proactive in ensuring we
are at the table and also commenting on issues related to the broader healthcare sector as they arise.
Hopefully you have seen some of our key activities in the past months, which are typically deployed as
tools for members and promotion to the general population, around topics such as:
• Flu awareness and the role of the pharmacist (fall)
• World Diabetes Day (December)
• World Aids Awareness Day (December)
• Weedless Wednesday and Bell Let’s Talk (January)
• Heart Month promotion (February)
• Pharmacy Awareness Month (March) with cascade of activities
• Mental Health Awareness Week with pharmacist vignettes and tools (May)
• MS Awareness (May)
• Stroke Awareness Tools and support (June)
• Sun Awareness (July)
• Importance of Hydration (August)
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This proactiveness has yielded us the opportunity to participate in free media on CBC, NTV, VOCM
and The Telegram to mention a few. Given budget constraints, free media and social media are two
important drivers.
In September 2018, phase two of our work begins as we continue using our workplan but also focus
on key strategies that position the future role and image of the pharmacist. Supported by CPhA’s
image and reputation initiative, we want to ensure that the activities we embark on reaffirm our role
and spotlight the pharmacist as a key enabler for the healthcare system. As part of this, we will be
seeking an external committee member with expertise in public relations to assist our work, albeit on a
volunteer basis.
Our patients and the broader healthcare system need pharmacists to practice to full scope; our
mandate is to continue to drive that message and provide concrete examples.
If any member would like to offer suggestions or feedback, please email PANL’s Executive Director at
jcollingwood@panl.net or call 709.753.7881.
Remember to like PANL on Facebook and follow us on Twitter.

Respectfully submitted,
Keith Bailey
Chair, Public and Professional Relations Committee
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CSHP-NL Branch Report
September 1, 2017-August 31, 2018
Sarah Fennell, President

CSHP NL Branch Council 2018-2019:
President: Sarah Fennell
President Elect: Jennifer Voisey*
National Delegate: Chilo Winter*
Treasurer: Heather Slaney
Secretary: Lorie Carter*
National Advocacy Representative: Nicole MacDonald*
Senior Advisor (Ex-officio): Lisa Bishop
Student Representative (Senior): Sydney Evans
Student Representative (Junior): Anna Thomas*
* elected at our AGM May 17th, 2018

Committees 2018-2019:
Awards: Barbara Thomas (chair), Ken Walsh
Membership: Lisa Bishop (co-chair), Nicole MacDonald (co-chair), Sarah Strong, Tiffany Lee
Communications: Megan Gulliver (chair–newsletter), Heather Slaney (chair-Website), Lorie Carter
Nominating: Lisa Bishop (chair), Jennifer Voisey
Education Committee: Megan Gulliver (chair), Kelly Mitchelmore, Heather Ryan
CSHP Excellence in Hospital Pharmacy program (Newfoundland representative): Rebecca Tobin
Thank you to PANL for allowing us to do an update of our activities from this past year.

Advocacy:
•W
 e continue to meet with the Directors of Pharmacy of the Regional Health Authorities to discuss
issues, such as, the NL Hospital Pharmacy Standards of Practice, technician regulations, CSHP
residency program, national advocacy, Excellence in Hospital Pharmacy Program and opioid crisis.
• Pharmacy Awareness Month:
• Ashling Avery was highlighted as a mentor by Kelly Mitchelmore. Congratulations!!
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CSHP National
CSHP works very hard nationally to support hospital pharmacists. A couple new initiatives include:
• Choosing Wisely Partner
• Excellence Program
— Goal to improve patient outcomes; will create tools and resources to help pharmacists reach
goals of program
• Publications
— Telepharmacy guidelines (2018)
— Navigating Emergency Medicine: An interactive guide to patient management (eBook) —
Developed with Royal College of Physicians and Surgeons of Canada

Members & Membership Services:
1. Branch Recognition
• Rebecca Tobin was awarded the Leadership in Pharmacy Practice Award.
• Kristi Parmiter received the Alfred G. Dawe Distinguished Service Award.
• Nicole MacDonald was awarded the New Practitioner Award.
• Debbie Kelly received the Fresenius Kabi travel grant to PPC in Toronto.
• Kyia Hynes (Pharmacy Student, Class of 2018) received the Clinical Clerkship Excellence Award.
2. Continuing Education
• Fall Professional Development Day 2017 was held in conjunction with Memorial University School
of Pharmacy and offered 5 accredited CEU’s to hospital and community pharmacists, pharmacy
students and technicians.
— Save the date! - Planning is currently underway for our 2018 CE day, scheduled for October 13th.
Pharmacists, Pharmacy Students and Technicians are invited to attend.
• A spring continuing education session on Substance Use Disorder was offered with our AGM in
May. This was also offered online.
• We were very fortunate to have Gilead sponsor 3 HIV educational events, which we paired with
our membership drive, and visited hospital pharmacists in Corner Brook, Grand Falls-Winsor and
St. John’s. This was a great opportunity and we couldn’t have done it without Gilead, Dr. Debbie
Kelly and the Education Committee, who worked very hard to put this together.
3. Membership Initiatives:
• A membership drive was included in our travelling HIV CE, as mentioned above.
• TEVA Canada Limited provided members with the RxFiles App and online subscription
complimentary last year and again this year.
•T
 he first 2 residents of the Eastern Health Residency Program started in July. Congratulations to
everyone for the hard work that has gone into getting this program up and running.
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4. Student Initiatives
• Annual student initiatives offered in 2017-2018 included the CSHP/CAPSI Hospital Student
Symposium/Welcoming Session, Job Shadowing placements and the Residency Information
Session.

Organizational Effectiveness:
1. Fiscal status
• We would like to sincerely thank our sponsors for their commitment and support of CSHP NL.
• The following is a summary of sponsorship received in 2017-2018:
Industry/Corporate Partner

Sponsorship Tier*

Purpose

Fresenius Kabi Canada
Platinum
			

National Educational Travel Grant
and Branch Activities

Apotex Canada Inc.	
Gold
			

Awards Program, Semi-annual meeting
& Continuing Education

PANL

Gold

Travel Grant

Teva Canada Limited

Silver

Membership Initiatives (Rx Files)

Sanofi Canada Inc.	

Silver

Fall Professional Development Day

Pfizer Canada Inc.	

Bronze

Spring Professional Development

*Platinum = $2500+; Gold = $2000-2499; Silver = $1000-1999; Bronze $500-999
2. Meetings
• The Branch AGM was held May 17th , 2018 in St. John’s
• The president continues to update PANL board members at their board meetings on the activities
of CSHP NL branch
• Our Branch would like to sincerely thank PANL for their travel grant. This helps make travel for our
delegate to the two national board meetings each year possible.
Respectfully submitted,
Sarah Fennell, President CSHP NL Branch
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Canadian Pharmacists Association —
Brief 2017 Year in Review
It is a privilege with which I provide the membership with the annual report as the CPhA Board
representative for PANL. My experiences this past year have clearly shown me that regardless of our
practice sites — community, hospital, academia, industrial, provincial, national, and even international —
we are all fundamentally similar. We share similar challenges, similar opportunities, and a similar passion
for pharmacy with a strong desire to continue to push our profession forward. By learning from the
experiences of others, sharing ideas, and coming together as one, united voice, we will advance the
expanding scope of practice for our members and improve the health care of our patients.
I look forward to the coming year and working closely with our new Chair, Christine Hrudka, to
represent the interests of PANL and our pharmacists.
Below is a summary of some of the key areas of focus for CPhA during the year.
Refreshed Strategic Plan 2017-2020
In 2017 our Board of Directors approved a refreshed 2017-2020 Strategic Plan to support CPhA’s
mission and vision. This plan is built on a foundation of delivering member value, and focuses on three
main areas:
1.	 Advocate for pharmacists
2.	 Advance the profession to enhance patient care
3.	 Ensure that CPhA has the financial capacity to deliver on its mission and vision

Advocacy & Policy Development
With a strong advocacy agenda for 2017, CPhA collaborated with our Organizational Members to
speak out on a wide range of issues affecting the profession, including the opioid crisis, pharmacare,
medical cannabis and more. We were invited to provide expert testimony to federal government
committees on many of these issues, as well as provide a pharmacy voice on issues such as
antimicrobial resistance, proposed tax changes, codeine and the federal budget.
The opioid crisis continued to be a key health care challenge for governments and the health care
community last year. In an effort to leverage the role of pharmacists, CPhA brought together a broad
range of pharmacy organizations for the 2017 Pharmacy Opioid Summit in June. Part of CPhA’s
commitment in the Government of Canada’s Joint Action Plan on Opioids, the Summit focused on
sharing and discussing pharmacy-specific strategies and actions and identifying further opportunities
for pharmacy involvement in resolving the crisis. CPhA also called for improved naloxone access
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across the country this year and we were pleased to see more and more provinces commit to
providing access to free take-home kits. Ahead of the premiers’ summer meeting, we released a
naloxone availability scan to help identify gaps and barriers to naloxone access. In addition, CPhA held
a naloxone training workshop on Parliament Hill during its Lobby Day in October.
Throughout 2017, CPhA continued to work with government, pharmacy and other health stakeholders
to discuss the need for a pan-Canadian pharmacare framework. While this year the federal
government agreed to a health accord that provides investments for provinces and territories to
improve health outcomes for Canadians in specific areas, CPhA called for the next accord to provide
federal investments to support better drug coverage for Canadians. In December CPhA launched the
PharmAccord, a pharmacy-focused proposal that would allow governments to provide universal drug
coverage to all Canadians, ensure comprehensive access to medications and leverage pharmacist care
to better utilize medications and improve patient outcomes.
With governments moving to pass regulations and prepare for the July 2018 date set for legalization,
both recreational and medical cannabis were top political and health care topics in 2017. Throughout

VISION

Pharmacists
providing
world-class
pharmacy leadership.

MISSION

Advancing the health
and well-being of
Canadians through
excellence in
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for
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CPhA has financial
capacity
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the year, CPhA stressed the need to maintain the medical cannabis stream and improve patient care
and safety through pharmacist dispensing. In the fall, CPhA submitted a brief on Bill C-45: An Act
respecting cannabis and to amend the Controlled Drugs and Substances Act, the Criminal Code
and other Acts, and appeared before the Health Committee, where we emphasized how proposed
legislation could impact patients relying on medical cannabis. In late November CPhA expressed
disappointment with the federal government’s approach to medical cannabis regulations, which
displayed an ongoing lack of concern for medical cannabis patients. CPhA spoke to a number of
media outlets on this issue throughout 2017, and we continue to actively participate in consultations
with governments and decision makers. CPhA also developed of a range of tools and resources to
support pharmacists in their practices.
Ensuring that Canadians are aware of the value their pharmacist can provide is also a top priority for
CPhA. In conjunction with our Organizational Members, we executed another successful Pharmacist
Awareness Month (PAM) campaign in 2017, using the theme Pharmacists: Doing more. For you. Our
annual polling of more than 4000 Canadians continued to show an increase of the public’s awareness
of expanded services and trust. We continued to work with our Organizational Members on a national
Image and Reputation Collaborative and we released two economic reports: Benefits of pharmacist
care in hypertension in Canada and The Value of Expanded Pharmacy Services in Canada.
In October CPhA announced a new role on the Senior Management Team: Senior Pharmacist Advisor.
This new executive position will serve as an advocate for pharmacists, supporting CPhA’s strategic
plan by building and achieving awareness and support among key stakeholders of pharmacists as
valued and essential health care providers. One of the primary objectives of this role, with the support
of a new Pharmacy Practice Working Group, will be the development of a vision for a harmonized
scope of practice for the profession of pharmacy and identification of the practice, education and
economic research needs to support that vision.

Continuing Professional Development (CPD) & Practice Resources
CPhA continued to focus our suite of online accredited CPD programs around developing medication
management skills for the delivery of pharmacy services and advanced scope activities. Our 2017
webinars were enjoyed by over 2000 pharmacists, with topics including antibiotic stewardship, mental
health services, pharmacogenomics, opioids and travel health. Through our existing library of CPD
programs, CPhA issued thousands of CEUs to pharmacists this year and also launched new French
CPD modules, a medical cannabis CE program, a new format for the Minor Ailments program and,
for the first time, accredited conference recordings. Many of these CPD resources are now free and
exclusively available to members of CPhA’s Organizational Members, allowing us to deliver additional
member value for our partners. The Canadian Pharmacists Journal (CPJ) continued to be offered as a
member benefit to more than 18,000 pharmacists across Canada.
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CPhA responded to pressing health care issues with a range of pharmacy practice tools in 2017.
Following up on our how-to video on administering a naloxone injection released last year, CPhA
released a video and infographic on using naloxone nasal spray. In response to confusion surrounding
Mifegymiso access, coverage and regulations, CPhA released a range of resources highlighting the
different rules across Canada, including an environmental scan. CPhA also released a Q&A on medical
cannabis.

Drug & Therapeutic Information
Over the course of 2017, CPhA continued to enhance its online suite of drug and therapeutic
information. In May CPhA announced the release of the redesigned RxTx mobile app, featuring
significant improvements to the interface with minimal learning curve. New features included a fresh
new look, more powerful search engine and easier navigation. New in 2017, an updated edition of the
Compendium of Therapeutic Choices was published as CTC2017 and will now be published annually,
while CPS 2017 was published early in the year containing over 100 NEW products for the Canadian
market. In addition to our traditional revenue streams, CPhA launched several new services in 2017 to
both maximize our already trusted content and help diversify our business portfolio. CPS Offline was
launched to provide offline access to CPS content; our new Push Notification service was launched to
help manufacturers ensure their critical messages are being received by pharmacists and are readily
available when and where they need it. We also launched a data integration pilot project to integrate
RxTx content directly into pharmacy management software. Initial feedback on these programs has
been very positive.

Respectfully submitted,
Christina M. Tulk, B.Sc. (Hons), B.Sc. (Pharm), Pharm D.
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14th Annual General Meeting Minutes
1. President’s welcome and opening remarks
The 14th Annual General Meeting of the Pharmacists’ Association of Newfoundland and Labrador (the
“Association”) was held on September 23, 2017 at the Sheraton Hotel Newfoundland, St. John’s. It was
established that a quorum was present. The meeting was called to order at 10:37 am.
President, Stephen Gillingham, welcomed everyone.
There were no media or non-pharmacists present. No proxies were handed in.
Stephen called for a moment of silence for colleagues who have passed away this past year.
Stephen appointed Keith Bailey as Resolutions Chair.
The President presented the agenda which had been provided to all members in advance. He asked
if there was any new business to be added. He then outlined the values, mission and vision of the
Association.

2. Introduction of board members
Stephen Gillingham introduced the 2016-2017 Board Members:
Stephen Gillingham, President — Zone 2
Alicia Wall, Vice-President — Zone 4
Sarah Fennell, Executive Member — Zone 4
Stephen Green, Past President, Zone 3
Gregory Batt, Zone 1
Richard Coombs, Zone 1
Stephanie Hewitt, New Practitioner
Kyia Hynes, Student Representative
Trevor Pope, Zone 3
Darren Tucker, Zone 1
Stephen thanked all Board Members for their commitment, support and contribution.
He provided an overview of the past year, including PANL’s key work in representing members,
indicating that advocacy is a key part of PANL’s mission to advance the profession. Stephen
highlighted the need for a fair and reasonable contract negotiation process, truly universal flu
immunization, the important role of pharmacists in battling the opioid crisis, equitable compensation
for pharmacists in the public service, regulations to allow prescribing in collaborative practice and the
authority to prescribe travel vaccines, among other areas.
Stephen told of PANL’s work with multiple stakeholders, including the Provincial Government, the
Newfoundland and Labrador Pharmacy Board, Memorial’s School of Pharmacy, CAPSI, MUPS, the
Canadian Society of Hospital Pharmacists, professional organizations representing other health
professionals and the Canadian Pharmacists Association.
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3. Executive director update
Glenda Power provided an overview of some of the work of PANL. She indicated that PANL had
worked on numerous fronts throughout 2016-17 to support pharmacist and member pharmacies,
particularly in advocacy with the Provincial Government. Glenda stressed the importance of PANL
being a strong, united voice to government on the vital role of the pharmacist in health care and
continue to lobby against any further fiscal measures which could negatively impact pharmacies.
Glenda outlined some of the membership benefits and encouraged people to review the other
benefits on PANL’s website. She thanked the membership for their important work and PANL’s
Executive, Board of Directors, Committees and Chairs for their hard work, leadership and commitment.

4. Adoption of minutes
The Chair called for a motion to approve the minutes of the 13th Annual General Meeting of the
Association held on September 10, 2016 which were circulated to the membership.
MOTION: That the minutes of the 13th Annual General Meeting of the Association be adopted as
presented. — Moved by Shawn Vallis and Seconded by Rick Elliott.
CARRIED.

5. Business arising from the minutes
The President called for any business arising from the minutes.
Janice Coleman indicated that the Student Membership fees which were passed last year were
contraindicative of the value that PANL receives from students and should be reconsidered. There
was a suggestion from the floor that there be a way for members to pay it forward by contributing
to a bursary of some sort to help those students who could not afford the fees. Phillip O’Keefe also
reintegrated his opinion from last year that he did not think the students should be charged a fee.
There was discussion and Glenda indicated that although she was prepared to address this topic at
the Career Fair, lunch and learn and other events, it was not raised.

6. New business
A. Financial statements (April 1, 2016 to March 31, 2017)
Rick Elliott, Chair of the Finance Committee outlined the financial statements as presented in the
Annual Report.
Stephen Gillingham called for a motion to adopt the audited financial statements of the Association
for the twelve months ending March 31, 2017. These statements were made available to the
membership.
MOTION: That the Audited Financial Statements of the Association for the twelve months ending
March 31, 2017 be adopted as printed.— Moved by Keith Bailey and Seconded by Janice Coleman.
CARRIED.
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B. Appointment of auditor
The Chair called for a motion that the Association appoint Winsor Coombs as the auditors for the
Association.
MOTION: That the Association appoint Winsor Coombs as the auditors for the Association. — Moved
by Dr. Leslie Phillips and Seconded by Dr. Lisa Bishop.
CARRIED.
C. Annual Report
The Chair called for a motion to approve the 2016-2017 Annual Report of the Association as made
available to the membership.
MOTION: That the Association’s 2016-2017 Annual Report be adopted as printed. — Moved by Heather
Seeley and Seconded by Derrick Hierlihy.
CARRIED.
D. PANL By-Laws
The current wording is:
For the purposes of administering the financial affairs of the Association, its signing officers shall be
the President, Vice-President, Executive Member and Executive Director (hereinafter the “Signing
Officers”).
This works well if the Executive is located in or near the St. John’s area. If not, it is often challenging to
the office operations to get cheques signed in a timely manner. Therefore, it is proposed to change the
wording to:
For the purposes of administering the financial affairs of the Association, its signing officers shall be
the Executive Director, President, Vice-President and Executive Member, and/or other Board Member
as designated by the Board of Directors (hereinafter the “Signing Officers”).
MOTION: To change the wording of the bylaw Section 11, Item 2 as indicated. — Moved by Darrell
Parsons and Seconded by Jon Edwards.
CARRIED.
E. Strategic Plan
Beginning in April 2017, the Pharmacists’ Association of Newfoundland and Labrador began a strategic
planning process. PANL contracted with an external consultant to facilitate the strategic planning
process which included: solicitation of opinions and ideas from members at the PANL zone meetings
and through a provincial anonymous member survey, interviews with PANL board and committee
members, an environmental scan of issues nationally, and meetings with PANL staff.
In the responses received, community, hospital, university and student were represented, with a range
in age and experience from student and new practitioners to those who have been practicing 30+
years.
The interviews and survey responses revealed a wide range of comments with thoughts on strengths
and weaknesses and achievements of PANL. Our consultant noted that the comments were both
detailed and insightful.
The Strategic Plan has been approved by PANL’s Board of Directors, with the following mission, vision,
values and key strategic goal areas:
OUR MISSION
The Pharmacists’ Association of Newfoundland and Labrador supports the professional and economic
advancement of pharmacists through unity, advocacy and education.
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OUR VISION
Pharmacists are recognized as leaders and professionals who work collaboratively with other health
providers to deliver quality health services to all Newfoundlanders and Labradorians.
OUR VALUES, which remain the same.
• Accountability and Transparency
• Collaboration and Partnerships
• Quality Health Services
• Equity and Ethics
• Being Respectful and Responsive
FIVE STRATEGIC PRIORITIES
• Advocacy and Representation
• Promotion
• Scope of Practice
• Membership
• Organizational Strength
This plan is now the framework for PANL’s work to support its mission and vision for the profession.
F. Board electrions
Elections were held in June.
Greg Batt and Darren Tucker were elected to represent Zone 1
No candidates for the one space open for Zone 2.
Janice Coleman and Trevor Pope were elected in Zone 3.
Jonathan Edwards was elected to represent Zone 4. There were no candidates for the second seat for
Zone 4.
Stephanie Hewitt was elected as New Practitioner
The President called for nominations for Zone 2 three times with no nominations.
There was discussion on what areas constituted Zone 2 and it was suggested to look at expanding or
changing the zone as it was hard to get candidates for this zone.
There was a call for nominations for Zone 4.
MOTION: That Hilda Randell be nominated for Zone 2. — Moved by Andrea Woodland and Seconded
by Heather Ryan.
Hilda Randell accepted the nomination.
CARRIED.
There was a call for nominations from the floor for Zone 4 two more times, with no further
nominations.
G. Resolutions
Keith Bailey, Resolutions Chair, presented the resolutions to the general membership.
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I. Thanking Outgoing Board Members
WHERAS the Association recognizes the support and commitment of outgoing Board members who
have volunteered their time as officers/directors of the Association, in particular:
Dr. Sarah Fennell
Stephen Green
Dr. Alicia Wall
BE IT RESOLVED that the membership of this Association extend their sincere thanks and
appreciation to Sarah, Stephen and Alicia for their time, significant contributions and enthusiasm. —
Moved by Dr. Lisa Bishop and Seconded by Brenda Bursey.
CARRIED
II. Thanking Conference Organizers
WHEREAS the Association recognizes the tremendous amount of time and effort put forth by the
2017 Conference Committee and Student Volunteers; and,
WHEREAS the Association recognized the wonderful service and support provided by the
management and staff of the Sheraton Newfoundland Hotel and Conference Centre and Eastern
Audio.
BE IT RESOLVED that the general membership extend their sincere thanks and appreciation to
those involved in making the 2017 Annual Conference a success. — Moved by Karen Colbourne and
Seconded by Robert Fish.
CARRIED
III. Recognition of Volunteers
WHEREAS the Association recognizes the tremendous amount of time and effort put forth by the
many volunteers who make up PANL’s committees; and,
WHEREAS the Association recognized the important role of these committees in informing and
advising the Board of Directors.
BE IT RESOLVED that the general membership extends their sincere thanks and appreciation to all of
PANL’s committee volunteers for 2016-17. Moved by Heather Seeley and Seconded by Philip O’Keefe.
CARRIED
Stephen recognized the volunteers servicing on PANL Committees indicating that Rose Dipchand was
missing from the Economics Committee.
7. Other business
No other business was indicated.
8. Adjournment
MOTION: That the 14th Annual General Meeting of the Association be adjourned at 11:14 am. — Moved
by Janice Coleman.
CARRIED.
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Independent Auditor’s Report
To the Members of Pharmacists’ Association of Newfoundland and Labrador Inc.
We have audited the accompanying financial statements of Pharmacists’ Association of Newfoundland
and Labrador Inc., which comprise the statement of financial position as at March 31, 2018 and the
statements of revenues and expenditures, changes in net assets and cash flow for the year then
ended, and a summary of significant accounting policies and other explanatory information.
Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal
control as management determines is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Canadian generally accepted auditing standards. Those
standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as
well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.
Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of
Pharmacists’ Association of Newfoundland and Labrador Inc. as at March 31, 2018 and the results of its
operations and its cash flow for the year then ended in accordance with Canadian accounting
standards for not-for-profit organizations.

Mount Pearl, NL
September 20, 2018 					
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Revenues and Expenditures For the Year
Ended March 31, 2018

2018

2017

$ 345,290

$ 308,412

81,610

86,599

REVENUES
Membership fees — pharmacists
Conference revenue
Membership fees — pharmacies

55,380

67,640

Other revenue

30,214

19,418

Advertising

15,800

11,400

Education donation

12,347

—

PAM sponsorships

9,000

19,000

Interest revenue

4,800

3,716

—

50

554,441

516,235

5,569

4,276

Donations

EXPENSES
Advertising and promotion
Amortization

870

—

Bad debts

616

2,051

Canadian Society of Hospital Pharmacists grant

2,000

1,500

Committee expenses

4,557

3,586

Conference expenses

68,801

70,334

Council expenses

13,353

10,787

Education programs

16,348

3,012

Executive director expenses

11,250

9,186

HST adjustment (Note 5)

30,702

—

1,303

1,128

Insurance
Interest and bank charges

21,169

13,926

Occupancy costs

38,220

37,136

Office

37,634

42,522

PAM expenses

16,570

21,338

Professional Assistance Program
Professional fees — audit
Professional fees — consulting
Professional fees — legal
Salaries and wages
Strategic initiative expenses
Telephone

EXCESS OF REVENUES OVER EXPENSES

38

—

7,424

5,500

5,500

—

1,950

1,375

350

228,476

216,784

10,000

—

4,127

4,304

518,440

457,094

$ 36,001

$ 59,141
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Changes in Net Assets
Year Ended March 31, 2018

NET ASSETS — BEGINNING OF YEAR
Deficiency of revenues over expenses
NET ASSETS — END OF YEAR

2018

2017

$338,746

$ 279,605

36,001

59,141

$ 374,747

$ 338,746

PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Financial Position
March 31, 2018

2018

2017

$ 487,192

$ 517,382

309,916

202,286

26,684

27,889

6,048

5,872

829,840

753,429

3,245

—

$ 833,085

$ 753,429

$ 15,147

$ 20,635

44,452

13,260

59,599

33,895

398,739

380,788

458,338

414,683

374,747

—

374,747

338,746

$ 833,085

$ 753,429

ASSETS
CURRENT
Cash
Term deposits
Accounts receivable
Prepaid expenses

CAPITAL ASSETS (Note 3)

LIABILITIES AND NET ASSETS
CURRENT
Accounts payable
Harmonized sales tax payable

DEFERRED INCOME

NET ASSETS
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Cash Flow
Year Ended March 31, 2018

2018

2017

$ 36,001

$ 59,141

870

—

36,871

59,141

OPERATING ACTIVITIES
Excess of revenues over expenses
Item not affecting cash:
Amortization of capital assets

Changes in non-cash working capital:
Accounts receivable
Accounts payable
Prepaid expenses

1,205

(5,291)

(5,488)

(9,423)

(176)

(283)

Harmonized sales tax payable

31,192

3,073

Deferred income

17,951

43,378

44,684

31,454

81,555

90,595

(4,115)

—

Cash flow from operating activities
INVESTING ACTIVITY
Purchase of capital assets
INCREASE IN CASH FLOW
Cash — beginning of year
CASH — END OF YEAR

77,440

90,595

719,668

629,073

$ 797,108

$ 719,668

$ 487,192

$ 517,382

309,916

202,286

$ 797,108

$ 719,668

CASH CONSISTS OF:
Cash
Term deposits
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Notes to Financial Statements
Year Ended March 31, 2018

1. PURPOSE OF THE ASSOCIATION
	Pharmacists’ Association of Newfoundland and Labrador Inc. (the “Association”) is a not-for-profit
organization incorporated provincially under the Corporations Act of Newfoundland and Labrador. As a
registered not-for-profit the Association is exempt from the payment of income tax under Section 149(1) of
the Income Tax Act.
	The Association operates to examine issues affecting pharmacists throughout the Province of Newfoundland
and Labrador and provides advice accordingly.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of presentation
	The financial statements were prepared in accordance with Canadian accounting standards for not-for-profit
organizations (ASNFPO).
Cash and cash equivalents
	Cash and cash equivalents consists of cash on deposit less cheques issued and outstanding.
Changes in accounting policies
	During the year, the association adopted the provisions of the Chartered Professional Accountants of Canada
(CPA Canada) Handbook Section 4430, “Capital assets held by Not-for-Profit organizations”, which requires
that capitalized assets be amortized. In the past, the association did not capitalize assets. The adoption of this
policy required the association to assess the remaining useful life of assets and the possible residual values
that may remain when the assets’ service potential ends, and to determine amortization rates to be used. As a
result of adopting this standard, the association has begun capitalizing and amortizing capital assets effective
April 1, 2017 at the rates and methods disclosed in Note 3. Due to the dollar value of the capital assets
purchased in previous years, the effect of the unrecorded net book value of the assets is not material, and
therefore, the financial statements were not retrospectively adjusted.
Capital assets
	Capital assets are stated at cost less accumulated amortization. Capital assets are amortized over their
estimated useful lives at the following rates and methods:
Computer equipment
55%
declining balance method
Furniture and fixtures
20%
declining balance method
Measurement uncertainty
	Certain amounts in the financial statements are subject to measurement uncertainty and are based on the
organization’s best information and judgment. Actual results could differ from these estimates.
Examples of significant estimates include:
• providing for amortization of capital assets;
• the estimated useful lives of assets;
• the allowance for doubtful accounts;
• the recoverability of tangible assets;
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Revenue recognition
	Pharmacists’ Association of Newfoundland and Labrador Inc. follows the deferral method of accounting for
contributions.
	Restricted contributions are recognized as revenue in the year in which the related expenses are incurred.
Unrestricted contributions are recognized as revenue when received or receivable if the amount to be received
can be reasonably estimated and collection is reasonably assured.
	For non-contributed revenue, the Association recognizes revenues when they are earned specifically when all
of the following conditions are met:
• services are provided or products are delivered to customers
• there is a clear evidence that an arrangement exists
• amounts are fixed or can be determined
• the ability to collect is reasonably assured.
3. CAPITAL ASSETS			 2018
		
Cost
Accumulated
Net book
			
amortization
value
Computer equipment
Furniture and fixtures
		

2017
Net book
value

$ 2,619
1,496

$ 720
150

$ 1,899
1,346

$—
—

$ 4,115

$ 870

$ 3,245

$—

4. DEFERRED REVENUE
	Deferred revenue represents membership fees for pharmacists and pharmacies, and contributions for the
annual conference received during the year that are related to the subsequent year. Changes in the deferred
revenue balances are as follows:
			

2018

2017

$ 294,193
358,430
(345,290)

$ 283,120
294,193
(283,120)

		Balance, end of year

307,333

294,193

Membership fees — pharmacies
		Balance, beginning of year
		Add: amount received during the year
		Less: amount recognized as revenue during the year

53,845
57,538
(55,380)

54,290
53,845
(54,290)

56,003

53,845

12,750
15,750
(12,750)

—
12,750
—

15,750

12,750

20,000
12,000
(12,347)

—
20,000
—

19,653

20,000

$ 398,739

$ 380,788

Membership fees — pharmacists
		Balance, beginning of year
		Add: amount received during the year
		Less: amount recognized as revenue during the year

		Balance, end of year
Conference revenue
		Balance, beginning of year
		Add: amount received during the year
		Less: amount recognized as revenue during the year
		Balance, end of year
Donations
		Balance, beginning of year
		Add: amount received during the year
		Less: amount recognized as revenue during the year
			
Grand total
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5. HST ADJUSTMENT
	Input tax credits from 2015 and earlier that were recorded in the Association’s records but never claimed on
the HST returns were expensed during the year as the collectability of these ITC’s is in doubt. The Association
has started the process to recover the input tax credits from the Canada Revenue Agency. As of March 31,
2018, none of the credits from prior years have been recovered. If the Association is successful, the input tax
credits will be recognized in income in the year they are received.
6. LEASE COMMITMENTS
	The Association has a long term lease with respect to its premises. Future minimum lease payments as at
March 31, 2018, are as follows:
		
		
		
		
		

2019
2020
2021
2022
2023

			

$

$

37,382
37,382
37,382
37,382
37,382
186,910

7. FINANCIAL INSTRUMENTS
	The organization is exposed to various risks through its financial instruments and has a comprehensive
risk management framework to monitor, evaluate and manage these risks. The following analysis provides
information about the organization’s risk exposure and concentration as of March 31, 2018.
Credit risk
	Credit risk arises from the potential that a counter party will fail to perform its obligations. The organization
is exposed to credit risk from customers. In order to reduce its credit risk, the organization reviews a new
customer’s credit history before extending credit and conducts regular reviews of its existing customers’ credit
performance. An allowance for doubtful accounts is established based upon factors surrounding the credit
risk of specific accounts, historical trends and other information. The organization has a significant number of
customers which minimizes concentration of credit risk.
Liquidity risk
	Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with financial
liabilities. The organization is exposed to this risk mainly in respect of its receipt of funds from its customers
and other related sources, long-term debt, obligations under capital leases, contributions to the pension plan,
and accounts payable.
Market risk
	Market Risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because
of changes in market prices. Market risk comprises three types of risk: currency rate risk, interest rate risk and
other price risk.
8. OTHER ITEM
	During a previous year, the Association was served notice that a pharmacist was challenging a provision of the
Pharmacy Act that requires all pharmacists to be members in good standing of the Association in order to be
licenced to practice. This claim does not seek any monetary amount from the Association, but, if successful,
could have an impact on the Association’s membership fees in the future.
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