
 

 

 

2019 Continuing Education Program 
Friday, September 20, 2019 

Cannabis In The Context of Broader Medication Stewardship – The Role of The 
Pharmacist In Making Clinical Interventions and Managing Drug Interactions 
 
Pharmacists, as the medication experts on a patient’s health care team, provide valuable 
expertise to patients and other health care providers in the care of patients using 
cannabis for medical purposes.  This presentation, through an overview and case 
illustration, will discuss the role of pharmacists as medication management stewards as 
it applies to their role in providing care to patients using cannabis for either medical or 
non-medical use,  guiding patients and providers in a shared decision model of patient 
care and safety. 
 

Shelita Dattani, BSc.Phm., 
Pharm.D. 
Director, Practice Development 
and Knowledge Translation 
Canadian Pharmacists 
Association 

6:30 – 7:30 p.m. 
 

The Evidence for a Full Scope of Pharmacy Practice 
 
Dr. Ross Tsuyuki will outline the evidence for a full scope of pharmacy practice, including 
patient outcomes, economic analyses, and patient satisfaction. He will also discuss 
implementation and policy change strategies. 
 

Ross T. Tsuyuki, BSc(Pharm), 
PharmD, MSc, FCSHP, FACC, 
FCAHS 
 

7:45 - 8:45 p.m. 

Saturday, September 21, 2019 
Panel Discussion: Creating a Value Proposition – How to Approach a Business Model 
and Have Discussions with Patients About Clinical Pharmacy Services 
 
What is ‘value proposition’? Are you focusing your business model on health services 
that matter to your patients and the health system? How do you know? How can you 
market pharmacy services and communicate cost in a professional way? Can you have a 
successful clinical service business at a time when third party payers are not reimbursing 
for these additional services? Where do you start? 
 
This dynamic panel will include: a pharmacy researcher, a community pharmacy owner 
and pharmacist, a pharmacist with a clinical consultation business, a new practitioner, 
and a marketing professional. Panel participants will discuss their views on the value 
proposition for clinical pharmacy services, as well as the barriers and opportunities for 
integrating clinical pharmacy services into practice today.  
 
 
 

Various panelists  8:00 – 9:00 a.m. 



 

 

Managing Migraine Misery 
 
This session will review headache/migraine pathophysiology, red flags for complications, 
medication overuse headache, common triggers and non-pharmacological adjuncts for 
relief, prescription prophylaxis and acute treatment modalities, as well as provide an 
introduction to new/emerging therapies.  
 

Nicole Gifford, BSc. Pharm, CDE 9:15 – 10:15 a.m. 

Obesity Management: What We Can Expect From the New Obesity Canada Clinical 
Practice Guidelines  
 
This session will review the complex and wide range of interactive contributors to 
obesity, including biological, behavioural and societal factors. It will also include a 
discussion around the current burden of illness of obesity in Canada; review the available 
evidence-based treatment options for obesity in Canada, with special focus on 
pharmacotherapy; as well as review the barriers and facilitators in access to obesity care 
in Canada. 
 

Jennifer Donnan, BScPharm, 
MSc, MBA, PhD 

10:30 – 11:30 
a.m. 

RRR: Recent Research Ruminations  
 
RRR will highlight some of the research at Memorial University School of Pharmacy and 
will discuss the role of policy and pharmacy practice in the 
use of exempted codeine products; examine the role and limitations of observational 
research using Alzheimer's Disease as a case example; understand the utility of the 
Bradford Hill criteria when assessing observational research; and, examine the 
management of clinical relevant drug interactions in community pharmacy using an oral 
chemotherapy example. 
 

Dr. Shawn Bugden, Dean, MUN 
School of Pharmacy 

1:00 – 2:00 p.m. 

Compounding - New Standards: Risk Assessments, Create Master Formulations, and 
Other Compliance Questions Answered 
 
The new Model Standards have been released and every pharmacy is expected to 
comply with these standards regardless of size of practice.  The most common questions 
when reading through the standards are; what is a Risk Assessment, and how do I do 
one?? What is the difference between a Master Formula, and what must be 
documented??  We will explore these questions, give guidance and context, as well as 
answer other common questions, kill some rumors and breath life back into your 
practice. 
 

Sebastian Denison, BSc Pharm, 
RPh 

2:15 – 4:15 p.m. 

Sunday, September 22, 2019 
Panel Discussion: Pharmacy Redesign – Staffing, Workflow and Technology 
 
Times are changing! Pharmacists can do more than ever before, pharmacy students are 
being trained differently, pharmacy technicians are regulated and ready to take on new 
roles, and new technologies become available every day. How can pharmacy workflow 
change to support evolving practice? During this panel discussion we will hear from 
community and hospital pharmacists who have designed new pharmacy workflows, 
optimized the roles of pharmacy staff through integration of pharmacy technicians, and 
embraced new technology to improve safety and efficiency. We will also discuss changes 
to how pharmacists are trained and the role and value of pharmacy students. Think 
about the changes you have made in your practice environment (or hope to make) 
because we want to hear from you too! 
 
 

Various panelists  9:00 – 10:00 a.m. 



 

 

Pharmacy Network 101: Beyond Basics and PMP-NL: First Year Results and FAQs 
 
This two-part session will begin with the Newfoundland and Labrador Centre for Health 
Information’s (NLCHI) update on the Prescription Monitoring Program (PMP-NL) 
highlighting positive results seen after its inaugural year.  
 
It will also review pharmacist’s responsibilities for dispensing a monitored drug as 
outlined in the Prescription Monitoring Act.  
 
The second half of the presentation will feature an update on the NL Pharmacy Network 
with a focus on in-depth user information including tips and tricks for interacting with, 
and interpreting, the clinical information contributed by other users. 
 
 

Jeremy Harnum, NLCHI 
Madonna Whalen, NLCHI 

10:15 – 11:15 
a.m. 

E-Cigarettes: Friend or Foe?  
 
This one-hour session will provide an overview of electronic cigarettes – what they are, 
how they work, what concerns there are about their use and their role in harm reduction 
or as a smoking cessation aid. 
 

Dr. Leslie Phillips, BSc(Pharm), 
Pharm. D. 
 
Professor- Memorial University 
School of Pharmacy and Faculty 
of Medicine: Discipline of 
Psychiatry 
Pharmacist -Eastern Health 
Authority Psychosis Intervention 
and Early Recovery (PIER) 
Program 
 

11:30 – 12:30 
p.m.   

 Dated August 22, 2019 – subject to change  


