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President’s Report

My third consecutive year as PANL President has been a very busy one . It 
has been an honour to serve in this capacity and I offer sincere thanks to 
my fellow Board members for their commitment and dedication .

PANL’s staff and many volunteer committee members worked diligently 
this year to fulfill our mission, which is to support the professional and 
economic advancement of pharmacists through unity, advocacy and 
education . The first example that comes to mind is the completion of  
a new PANL/NLPDP contract for reimbursement of pharmacy services, 
which offers stability for pharmacists and pharmacies through the 
protection of fees for dispensing and enhanced services . Faced with 
government’s opening position of the need to find $5 million in savings, 
the committee remained diligent and steadfast in their position that there 
would be no cuts and successfully negotiated a status quo contract .  

This year the ongoing advocacy of the Economics and Government 
Relations Committees also culminated in a commitment from the 
Department of Health and Community Services for a universal, 
pharmacist-paid flu vaccination program, commencing in 2020 . 

Another key priority for PANL is supporting our members by providing 
access to continuing education . To that end, over the past year we were 
pleased to offer members access to 13 CE sessions through Conference, 
our annual provincial meeting and our PAM kick-off event . 

I would like to thank my fellow Board Directors as well as the countless 
volunteers who comprise PANL’s many working committees . I encourage 
all pharmacists in Newfoundland and Labrador to consider serving on a 
PANL committee as a way to play a key role in shaping the future of our 
chosen profession .

Finally, sincere thanks to the PANL staff — Carolyn, Tara and Jennifer — 
for their professionalism . I look forward to continuing to work with the 
staff, volunteers and many valued stakeholders as we strive to advance 
the profession of pharmacy in our province .

Respectfully submitted,

Steve Gillingham 
PANL President 

PANL’s mission 
remains to support 
the professional 
and economic 
advancement 
of pharmacists 
through unity, 
advocacy and 
education.
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Executive Director’s Report

As outlined in the following committee reports, it has been a 
busy and productive year at PANL as we worked to support 
pharmacists and our member pharmacies . 

Each March Pharmacist Awareness Month (PAM) celebrates the 
contributions that pharmacists make to our health care system 
and helps educate Canadians about the health care services 
and advice their pharmacists are now delivering . And on March 
4, to kick off Pharmacist Awareness Month, PANL was pleased 
to host a Continuing Education and Cocktail Reception event . 
We heard from many important stakeholders, such as the MUN 
School of Pharmacy, CAPSI, the Provincial Pharmacy Board, 
CSHP and our special guest, Premier Dwight Ball . The event 
also launched our Pharmacist of the Year campaign as well as 
our new theme of Rethink Pharmacists — messaging you would 
have since seen on our social media platforms and reflected in 
this year’s conference theme and logo . The intent behind this 
new look and theme is to encourage people to ‘rethink’ what 
their pharmacist can do for them . From renewing prescriptions, 
delivering vaccinations, providing medication management 
services, and assessing and prescribing for minor ailments, 
there are more reasons than ever for people to visit their 
pharmacist and it’s time to rethink the role of the pharmacist in 
health care delivery . 

In May PANL hosted our 2018 Provincial Meeting in Gander .  
The meeting provided participants — in person and via webcast 
— an update on PANL’s activities as well as an accredited 
Continuing Education session, Pharmacist’s Role in Managing 
the Neuropsychiatric Symptoms of Dementia, delivered by 
Stephen Coombs, a pharmacist and lecturer at the School of 
Pharmacy, Memorial University . 

In June I represented PANL at the annual CPhA Conference 
in Toronto, Ontario . Preceding the Conference was two days 
of meetings with the other provincial pharmacist associations 
and CPhA board and staff . Many issues of importance to the 

It’s time to rethink 
the role of the 
pharmacist in 
health care 
delivery.
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advancement of our profession and industry were discussed, including national pharmacare, drug 
shortages, the opioid crisis, third party payors issues, medicinal cannabis, workplace stress and 
burnout, women in leadership, generic price reductions and other significant economic pressures .  

We are currently busy planning our 2019 annual conference . With the theme of Rethink Pharmacists 
— The Future of Pharmacy Practice, this year’s conference will focus on the need for our profession 
to Reflect, Reenergize and Reinvest . Supporting pharmacists in doing so will be a comprehensive 
Continuing Education program with sessions dedicated to timely topics such as cannabis, migraines, 
new obesity management guidelines, non-sterile compounding standards implementation, and health 
issues associated with vaping/e-cigarettes . The program will also include a hands-on electronic 
health record tutorial, engaging keynote speakers and two interactive panel discussions around the 
importance of creating a value proposition for clinical pharmacy services as well as pharmacy redesign 
— staffing, workflow, and technology . We hope that all delegates will find this year’s event educational, 
engaging and interactive .

As you will see in the many committee reports contained within this publication, we have worked hard 
this year to promote the advancement of pharmacists — economically, and through education and 
public relations efforts . 

At the close of the fiscal year, PANL’s membership included 766 pharmacists, 132 pharmacies and 128 
pharmacy students, in addition to associate members . I thank our members for the important work 
you do each and every day and for your support throughout this past year . 

I would also like to thank PANL’s Executive Committee: President Steve Gillingham, Vice President 
Greg Batt and Executive Member Janice Audeau — as well as other members of the Board and 
committees for their leadership and commitment . Special thanks to my fellow PANL employees, Tara 
White and Carolyn Evans, for their ongoing dedication and support . 

This report contains highlights of the activities of 2018-19 . Please take the time to review the 
committee reports contained within and I encourage any members to reach out to me directly for 
further information .

Respectfully submitted,

Jennifer Collingwood 
Executive Director, PANL
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Conference Committee Report

With the theme of Rethink Pharmacists — The Future of Pharmacy Practice, this year’s conference will 
focus on the need for our profession to Reflect, Reenergize and Reinvest. Supporting pharmacists in 
doing so will be a comprehensive Continuing Education program with sessions dedicated to timely 
topics such as cannabis, migraines, new obesity management guidelines, non-sterile compounding 
standards implementation, and health issues associated with vaping/e-cigarettes . The program will also 
include a hands-on electronic health record tutorial, engaging keynote speakers and two interactive 
panel discussions around the importance of creating a value proposition for clinical pharmacy services 
as well as pharmacy redesign — staffing, workflow, and technology .

The awards gala will celebrate the profession of pharmacy and 
recognize individual pharmacists and pharmacy students for 
their achievements and service . The committee is pleased to 
offer this year’s gala attendees the opportunity to experience 
Alley’Oop Productions’ Smokeshow — a unique blend of circus 
and rock guaranteed to amaze and delight . 

After seven years and more than $35,000 provided to Kids Eat 
Smart, this year, funds raised throughout the conference will 
be donated in full to the Community Food Sharing Association, 
which manages the collection and distribution of food through 
54 food banks to 27,000 children, women, and men throughout Newfoundland and Labrador .

I would like to extend thanks to the Conference Committee members who gave of their time in planning 
and executing this year’s event: Alishia Anstey, Janice Audeau, Catherine Balsom, Nicole Gifford, Steve 
Gillingham, Tiffany Lee, Cindy Maloney, and Stephanie Tracey . And once again, an extra special thank you 
to Noelle Patten, Chair of the Continuing Education Committee, for her leadership in developing another 
impressive CE program, which is sure to be of great interest to pharmacists in all practice settings .

Finally, thank you to our many student volunteers and to our sponsors and exhibitors . It is through their 
generous support PANL is able to deliver this conference year over year . 

Respectfully submitted, 

Stephanie Hewitt 
Chair, 2019 Conference Committee 

The Future of Pharmacy Practice
REFLECT REENERGIZE REINVEST

Conference 2019

This year’s conference 
will focus on the need 
for our profession to 
reflect, reenergize and 
reinvest. 
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Economics Committee Report
In January 2019, the PANL Economics Committee concluded negotiations with the Provincial 
Government on a new PANL/NLPDP contract for the reimbursement of pharmacy services . 

When negotiations started in 2016, government was seeking savings of $5 million . Given this, and the 
province’s fiscal situation, we took a realistic but firm approach to negotiation discussions — if we were 
not going to see increases, we most certainly would not accept any cuts .

In these time of great uncertainty — in terms of both the province’s fiscal position and the pharmacy 
industry itself — our primary goal was to provide stability for PANL members .

Highlights of the new agreement include:

•  Maintenance of the dispensing fees, including the fees for 
diabetic supplies and opioid dependence treatment .

•  Maintenance of the mark-ups for brand and generic drugs .

•  Maintenance of the $1 million rural subsidy fund, which 
supports rural and remote retail pharmacies operating in 
underserviced areas . PANL was successful in having new 
policy wording added that will protect a current pharmacy 
owner in the event that a newly established pharmacy 
removes their eligibility for the subsidy .

•  The eligibility for med reviews was expanded from only 
those aged 65+ to include individuals under NLPDP who 
are diagnosed with a chronic illness and taking three or more meds .

• The base fee for medication management remained unchanged .

•  The $1 million antibiotic adherence fund was replaced with a three-year, universal deprescribing 
initiative called SaferMedsNL . Government made it quite clear throughout the negotiations process 
that antibiotic adherence was not continuing as it was significantly overbudget and there was no 
means of measuring the success of the program . 

Completion of a new 
PANL/ NLPDP contract 
for reimbursement of 
pharmacy services offers 
stability for pharmacists 
and pharmacies.
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While PANL did propose a number of different replacement programs for antibiotic adherence, 
government has made overprescribing a priority and SaferMedsNL was developed to address the 
extremely high usage of PPIs, benzos and opioids in this province . 

The good thing about this program is that it is universal, meaning its open to all residents, not 
only to NLPDP clients . This puts PANL is a good position for advocating for universal coverage for 
other services . To this end, the Economics Committee and negotiations team will support the PANL 
Government Relations and Professional Practice Committees as they prepare to lobby government for 
reimbursement for other pharmacy services .

The PANL Economics Committee is also represented on a working group formed by the Department of 
Health and Community Services for the implementation of a universal influenza vaccination program, 
commencing 2020 . Reimbursement for pharmacist delivered flu shots has been a priority for PANL and 
the committee for several years and we are pleased to see government finally respond to our advocacy 
efforts and acknowledge that enabling pharmacists to provide immunizations for free will break down 
barriers to access for all residents .

I would like to thank the members of the negotiating team and the entire Economics Committee for 
their dedication and commitment over the past year and look forward to continuing our important 
work . I also extend sincere thanks to Tara, Carolyn and Jennifer at the PANL office for their continuous 
support .

Respectfully submitted,

Brenda Bursey 
Chair, PANL Economics Committee 
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The PANL Government Relations committee has also been busy this past year . The committee was 
pleased to support the Economics Committee and negotiating team in finalizing the new PANL/NLPDP 
contract . We also had numerous meetings with the Minister and officials with the Department of Health 
and Community regarding issues of importance to the advancement of pharmacists and the pharmacy 
industry . Discussions focused on national pharmacare, prescribing for pharmacist-delivered vaccinations, 
reimbursement for minor ailment prescribing, cost concerns related to e-prescribing, NLPDP billing 
numbers for individual pharmacists (not attached to a pharmacy), out-of-province dispensing and split 
dosing, among others . Not only have we been discussing these issues with the current government, we 
also asked all political parties to provide their positions on these in advance of the provincial election 
with responses being received from the NDP, PC Party and the Liberal Party and made available to all 
PANL members . 

In addition to this list, a top advocacy issue for this 
committee has been the establishment of a universal 
influenza vaccination program . We are pleased to advise 
that in response to our advocacy work, the Department 
of Health and Community Services has committed 
to implementing this program in 2020 . The PANL 
Government Relations committee will be represented on 
the working group formed by the department to oversee 
implementation .  

Another area of focus for the Government Relations Committee is Occupational Safety and Health . 
Committee representatives recently met with the OSH division of Government Services to discuss the 
need to revisit pharmacy inspections . 

You may recall that there was a significant piece of work done around this in 2010 . A working group was 
established, educational and training materials developed and since then compliance with regulations 
has been pretty good . 

However, as pharmacy practice has evolved significantly since then, it’s now time to take another look at 
the regulations against the work flow in both community and hospital pharmacies to make sure that the 
regulations are still relevant . 

The previous working group — with representatives from pharmacy and government — will be 
reestablished in the near future and recommendations made to Occupational Health and Safety . 

With the PANL/NLPDP contract now in place, the PANL Professional Practice Committee has identified 
and begun the work required to support the Government Relations and Economics Committees in 
their discussions with government regarding reimbursement for enhanced clinical services, such as 
prescribing for minor ailments . 

I extend sincere thanks to the members of both committees and look forward to continuing our 
important work . 

Respectfully submitted,

Greg Batt 
Chair, Government Relations Committee 
Chair, Professional Practice Committee 

Government Relations and 
Professional Practice Committees

The committee will work 
with DHCS to implement 
a universal flu vaccination 
program.  
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The Labour Market Adjustment for public service pharmacists has been an ongoing concern at the 
forefront of the Hospital Advisory committee for a number of years . The installment of the Market 
Adjustment 13 years ago was to ensure fair and competitive compensation and to improve both 
retention and recruitment within the public sector . 

Once again the market differential is to be reviewed for reinstatement in late 2019 . A meeting was 
held with the Pharmacy Directors from all Regional Health Authorities (RHA) to discuss how we can 
approach government with a unified voice . A Pharmacy Workforce Working Group has been developed 
between the RHAs and the Department of Health and Community Services to discuss the market 
differential . Key considerations for government include, but are not limited to, the fact that the market 
differential accounts for approximately 10% of salary, 
this is not pensionable salary, pensions are based on a 
pharmacist’s best six years of income, and an aging work 
force . As positions become vacant due to retirement, it 
is essential that we are able to entice pharmacists that 
are suitable for clinical leadership roles . This ensures 
continuity in clinical practice and brings value to the 
profession and hospital pharmacy .

It will be emphasized that since the installment, the 
Market Adjustment has never been rescinded and that 
governments of all sides have recognized its significance . 
It was also discussed how in recent years the role of the 
hospital pharmacist has evolved clinically and that typically the position is underutilized and could fill 
gaps within an already stressed healthcare sector . 

Informal meetings with the Minister of Health and Community Services, the Honourable Dr . John Haggie, 
show the Provincial Government’s keen interest in supporting the expansion of the scope of practice 
for hospital pharmacists . Given the fiscal condition of the province, the deinstitutionalization of services 
for both metro and rural hospital sites could be a topic of discussion in future meetings . The use of 
cost avoidance as a method of savings for government is appealing . This could potentially allow for 
expansion of outpatient pharmacy services .

Further expansion of scope of practice for hospital pharmacist requires the introduction of collaborative 
practice . In discussions with government, PANL is aware that regulations have been drafted and talks 
continue with the Newfoundland and Labrador Pharmacy Board and the Ministers office .

This past year as Chair of the Hospital Advisory Committee has been a welcomed experience . It has 
broadened my understanding of the daily activities of PANL . The association has, and continues to be, a 
valued voice for the pharmacy profession both locally and nationally . 

Respectfully submitted,

Jonathan Edwards 
Co-Chair, Hospital Advisory Committee 

Hospital Advisory Committee Report

As positions become vacant 
due to retirement, it is 
essential that we are able 
to entice pharmacists that 
are suitable for clinical 
leadership roles.
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This past year has marked a shift in the planning and activity process for the Committee and, as result, we 
have been much more active in the media and in the promotion of our profession . 

In addition, we spent time developing a strategic plan which was shared at the 2019 provincial meeting . 
As indicated below, it consists of two key streams where we (1) support key areas of importance 
identified by the organization — such as the promotion of minor ailments and the role of the pharmacist 
in prescribing more broadly — and (2) endorse the role of the pharmacist in areas of health promotion .

We have worked with CPhA to develop marketing material we can tailor to our three key audiences — 
pharmacists, the public and policy makers . For any campaigns we implement going forward, the goal is 
to ensure pharmacists are provided any tools and required information prior to messaging going to the 
public and policy makers .

Public and Professional Relations 
Committee

•  Supporting PANL’s identified 
areas of importance

•  Execution of workplan items 
based on PANL’s mission

PHARMACISTS

PUBLIC

POLICY MAKERS

VISION
TO SUPPORT PHARMACISTS AS 
LEADERS, PROFESSIONALS AND 
COLLABORATORS

TWO TACTICAL 
STEAMS

TARGET AUDIENCES
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We have a 12-month rotating workplan in place with key activities mapped out so we can support our 
mandate through a combination of social media, press releases and subsequent media play as well as 
participation in stakeholder collaboration . 

Hopefully you have seen some of our key activities in the past months, which are typically deployed as 
tools for members and promotion to the general population, around topics such as:

• Flu awareness and the role of the pharmacist (fall)
• World Diabetes Day (December)
• World Aids Awareness Day (December)
• Weedless Wednesday and Bell Let’s Talk (January)
• Heart Month promotion (February)
• Pharmacy Awareness Month (March) with cascade of activities
• Mental Health Awareness Week with pharmacist vignettes and tools (May)
• MS Awareness (May)
• Stroke Awareness Tools and support (June)
• Sun Awareness (July)
• Importance of Hydration (August)

This proactiveness has yielded us the opportunity to participate in free media on CBC, NTV, VOCM and 
The Telegram to mention a few . Given budget constraints, free media and social media are two important 
drivers .

In the near future, you’ll see a new PANL app which will allow us to more quickly and succinctly share 
education tools, CE materials and other resources with you .

I’d like to thank the entire committee for their passion and ideas to help drive our mission forward .

If any member would like to offer suggestions or feedback, please email PANL’s Executive Director at 
jcollingwood@panl .net or call 709 .753 .7881 .

Respectfully submitted,

Keith Bailey 
Chair, Public and Professional Relations Committee

Remember to:
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CSHP-NL Branch Report

CSHP NL Branch Council 2018-2019:

President: Jennifer Voisey
Past President: Sarah Fennell
National Delegate: Chilo Winter
Treasurer: Heather Slaney
Secretary: Lorie Carter
National Advocacy Representative: Nicole MacDonald
Senior Advisor (Ex-officio): Lisa Bishop
Student Representative (Senior): Anna Thomas
Student Representative (Junior): Jessica Noseworthy

Committees 2018-2019:

Awards: Barbara Thomas (chair), Ken Walsh
Membership: Lisa Bishop (co-chair), Nicole MacDonald (co-chair)
Communications: Heather Slaney (chair — website), Jillian Mcinnis (chair — newsletter and social 
media), Lorie Carter
Nominating: Lisa Bishop (chair), Jennifer Voisey
Education: Megan Gulliver (chair), Elizabeth Reelis, Heather Ryan
CSHP Excellence in Hospital Pharmacy Program (NL Representative): Rebecca Tobin

On behalf of the CSHP NL Branch, I would like to thank PANL for allowing us the opportunity to share 
our branch’s activities over the past year . I would also like to thank them for their continued support of 
our branch .
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Members & Membership Services:

1. Branch Recognition
  • Dr . Stephanie Young was awarded the Leadership in Pharmacy Practice Award . 
  • Andrea Woodland received the Alfred G . Dawe Distinguished Service Award .
  • Megan Gulliver was awarded the New Practitioner Award .
  • Angie Payne received the Fresenius Kabi travel grant to PPC in Toronto .
   •  Sydney Evans (Pharmacy Student, Class of 2019) received the Clinical Clerkship Excellence 

Award .
 •  On behalf of the CSHP NL Branch, I would like to extend our sincere gratitude to Apotex 

Canada Inc . for sponsoring the annual awards program and Fresenius Kabi for sponsoring our 
educational travel grant . Without your continued support these member benefits would not be 
possible .

2. Continuing Education
 •  Fall Professional Development Day 2018 offered 5 accredited CEUs; the event was a great 

success with 70+ attendees including both pharmacists and pharmacy technicians .

   •  Fall Professional Development Day 2019 is being held on October 26th  .in conjunction with 
the Memorial University School of Pharmacy Reunion . Registration information is available at 
https://www .mun .ca/alumni/reunions/

 •  A spring continuing education session on Drug Shortages was offered with our AGM in May . 
This was also offered online .

 •  On behalf of the CSHP NL Branch, I would like to extend our sincere gratitude to Pfizer Canada 
Inc ., Sandoz Canada, Servier, and Bayer for their generous support that allows us to provide our 
annual education events .

3. Membership Initiatives:
 •  A membership drive was held in May and was provided via Webinar to all Regional Health 

Authorities across the province .  
 •  We were pleased to offer our members the RxFiles App and online subscription complimentary 

as a membership benefit again this year . We are extremely grateful for TEVA Canada Limited 
for supporting this initiative .
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4. Student Initiatives
 •  Annual student initiatives offered in 2018-2019 included the student welcoming session, 

CSHP/CAPSI Hospital Student Symposium, Job Shadowing placements and the Residency 
Information Session .  

Organizational Effectiveness:

1. Fiscal status
 •  The following is a summary of sponsorship received in 2018-2019:

Industry / Corporate Partner Sponsorship Tier* Purpose

Fresenius Kabi Canada Platinum National Travel Grant to PPC, Operational 
Funding, Fall CE Day

Gilead Platinum Travelling CE/Membership Drive

PANL Platinum Operational Funding

Apotex Silver Awards

Sandoz Silver Fall Professional Development Day

Servier Silver Fall Professional Development Day

Teva Silver Rx Files and Membership initiatives 

Bayer Bronze Fall Professional Development Day

Pfizer Canada Inc . Bronze Spring Professional Development

*Platinum = $2500+; Gold = $2000-2499; Silver = $1000-1999; Bronze $500-999
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2. Meetings 
 •  The Branch Council continues to meet on a monthly basis .
 •  The Branch AGM was held May 16th in St . John’s 
 •  CSHP National AGM will be held in Dartmouth October 2nd-5th .
   •  Sincere thanks to PANL whose support helps make it possible for our delegate to attend 

these national meetings .
 •  CSHP NL Branch President continues to update PANL at their board meetings on the activities 

of the branch . 

Advocacy:
•  Meetings with the Directors of Pharmacy of the Regional Health Authorities were held last 

November and in June . Issues discussed include the new hospital residency program, opioid 
diversion guidelines, and new telepharmacy guidelines . 

•  CSHP National has published “Controlled Drugs & Substances in Hospitals and Healthcare 
Facilities: Guidelines on Secure Management and Diversion Prevention” as well as “Six things 
Clinicians and Patients Should Consider” (in conjunction with Choosing Wisely) .

Respectfully submitted,

Jennifer Voisey, 
President CSHP NL Branch



17PANL ANNUAL REPORT 2018-2019

Canadian Pharmacists Association — 
Brief 2018 Year in Review

Strategic Plan 2017-2020
Throughout 2018, CPhA continued to prioritize activities related to our 2017-2020 Strategic Plan that 
supports CPhA’s mission and vision . This plan is built on a foundation of delivering member value, and 
focuses on three main areas:

1 . Advocate for pharmacists

2 . Advance the profession to enhance patient care

3 . Ensure that CPhA has the financial capacity to deliver on its mission and vision

Advocate for pharmacists
With an ambitious advocacy agenda for 2018, CPhA leveraged the expertise of its members through 
a consultative policy development process and engaged with our members to advocate at the federal 
level and strengthen the national voice of pharmacy . Recommendations to government to improve 
drug access for Canadians, address the opioid crisis, convene national stakeholders to resolve drug 
shortage issues and include pharmacists as key players in the management of medical cannabis use 
of their patients are just some of the areas where CPhA provided advice to decision makers in 2018 . In 
addition, CPhA worked closely with our members on both the 2018 PAM campaign, as well as the Image 
and Reputation Collaborative, a national, coordinated campaign to highlight the key role pharmacists 
play in the health care system . A few highlights on key priorities for 2018 can be found below . For more 
information on these and other CPhA initiatives, visit www .pharmacists .ca .

Cannabis: The legalization of recreational cannabis was a top political and health care issue in 2018 . 
When The Cannabis Act came into force on October 17, CPhA highlighted the important front-line, public 
health role pharmacists can play in helping patients understand the implications of cannabis use, and 
the risks associated with mixing cannabis and prescription drugs . Throughout the year CPhA worked 
hard to prepare and support pharmacists in the evolving cannabis environment with a range of practice 
tools and resources . Building on a handful of CE released in 2017, this year saw CPhA’s bilingual suite 
of resources grow to now include 2 cannabis CE programs, a conversation guide, an evidence guide, 
an FAQ and a cannabis monograph . In addition, CPhA represented the profession at a range of events 
and appeared before the Senate Committee on Social Affairs, Science and Technology to highlight the 
importance of distinct recreational and medical cannabis streams, and the important role pharmacists 
have to play to ensure appropriate clinical oversight for patients . CPhA also joined a coalition of patient 
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groups calling for the government to end its plan to apply an excise tax on medical cannabis, an item 
also included in our 2019 budget recommendations presented to the Finance Committee in September .

Opioids: Opioids continued to make headlines in 2018 and CPhA continued to advocate for the 
important role pharmacists can play in combatting the crisis . We urged the government to amend 
the Controlled Drugs and Substances Act to allow pharmacists to adapt, reduce or taper opioid 
prescriptions, where appropriate . CPhA also supported the Choosing Wisely campaign ‘Opioid Wisely,’ 
launched in March as one of 11 organizations included on the list of opioid-related recommendations . 
With the belief that naloxone should be readily available to all Canadians at no cost, CPhA released a 
scan and summary of naloxone access across Canada, outlining publicly-funded take-home naloxone 
availability in all jurisdictions in Canada .

Economics: CPhA continued to build our economic capacity in 2018 with the establishment of an 
Economic Advisory Group (EAG) . Working with our Organizational Members, a top priority for this 
group is the identification of high value services that can be supported by evidence to guide decision 
making for public funding . Key economics activities undertaken in 2018 included work on several 
projects on the value of pharmacy services in conjunction with the Conference Board of Canada, 
economic impact of the proposed pharmacare policy to address drug coverage gaps in conjunction with 
PDCI Market Access Inc ., work on drug shortages to identify the extent of this issue and to raise public 
awareness and an economic evaluation to demonstrate value of the management of uncomplicated 
UTI by community pharmacists . In July, in partnership with the Conference Board of Canada and 
Neighbourhood Pharmacy Association of Canada, we released The Pharmacist in Your Neighbourhood: 
Economic Footprint of Canada’s Community Pharmacy Sector, an analysis that estimates the economic 
contribution of the pharmacy sector and highlights the unique ways pharmacy contributes to the overall 
wealth of Canada .

Advance the profession to enhance patient care
CPhA continued to focus our suite of online accredited CPD programs around developing medication 
management skills for the delivery of pharmacy services and advanced scope activities . Our 2018 
webinars were viewed live by over 2100 pharmacists, in addition to more than 400 views of recordings 
from our archives . Webinar topics in 2018 included pharmacists on the diabetes care team, drug pricing 
reform and pharmacare, protecting your patients from HPV, partnering with patients in medication 
safety, prevention and management of statin-associated myopathy, the pharmacists’ role in medical 
abortion and the role of non-statin therapy in the management of dyslipidemia . Through our existing 
library of CPD programs, CPhA issued thousands of CEUs to pharmacists this year and also launched 
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two new programs--Managing Your Pharmacy: The Business Essentials and Cannabis: Applying the 
Evidence to Practice . Many of these CPD resources are now free and exclusively available to members of 
CPhA’s Organizational Members, allowing us to deliver additional member value for our partners . Several 
conference sessions were also made available as accredited recordings .

Ensure financial capacity
Over the course of 2018, CPhA continued to enhance its online suite of drug and therapeutic 
information . In addition to the publication of new editions of our four core drug and therapeutic 
references this year, we released RxTx mobile 5 .0, which features significant design changes and 
functionality improvements designed to help users find information faster and more efficiently . We also 
moved forward with a number of new services this year to both maximize our already trusted content 
and help diversify our business portfolio . CPS Notifications, a digital repository for clinically relevant 
information on drug products in Canada, was launched in September; and the RxTx Integration Solution, 
designed to provide third-party clinical management systems with trusted content, continues to roll 
out across the country . This year, CPhA was also pleased to announce an investment in Pharmapod, a 
medication error reporting platform that is already playing a vital role in improving patient safety and 
supporting pharmacists around the world in tracking and reducing medication errors .

Member value
Adding value for our Organizational Members and their individual pharmacist members is a high priority 
for CPhA . Throughout 2018 we delivered complimentary copies of the Canadian Pharmacists Journal 
(CPJ) to more than 18,000 pharmacist members across the country . We continued to offer a range of 
affinity programs in partnership with our member organizations, including discounts at GoodLife Fitness, 
VIA Rail Canada, Choice Hotels and the American Pharmacists Association, as well as a partnership with 
Telus Mobility through the BCPhA . This year we were pleased to offer accredited CE sessions at most 
of our provincial member association conferences, providing a national perspective on issues such as 
cannabis, hypertension, lab values and opioids, as well as staff to discuss our partnership with delegates 
at trade shows .
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1.  President’s welcome and opening remarks
The 15th Annual General Meeting of the Pharmacists’ Association of Newfoundland and Labrador (the 
“Association”) was held on September 20, 2018 at the Sheraton NL Hotel, St . John’s . Quorum was 
confirmed . The meeting was called to order at 10:42 am .

Stephen Gillingham, PANL President, welcomed everyone . 

There were no media or non-pharmacists present . No proxies were handed in . 

Stephen Gillingham called for a moment of silence for colleagues who have passed away this past 
year .

Stephen Gillingham appointed Keith Bailey as Resolutions Chair . 

The President presented the agenda which was provided to all members in advance . He asked if there 
was any new business to be added . He then outlined the values, mission and vision of the Association . 

2.  Introduction of board members
Stephen Gillingham introduced the 2017-2018 Board Members:

Stephen Gillingham  President Zone 2
Richard Coombs Vice-President  Zone 1
Greg Batt Executive Member Zone 1
Hilda Randell  Zone 4
Jonathan Edwards  Zone 4
Stephanie Hewitt New Practitioner
Rachel Ward Student Representative
Trevor Pope  Zone 3
Darren Tucker  Zone 1

Stephen thanked all Board Members for their commitment, support and contribution . 

He provided an overview of the past year, including PANL’s key work in representing members, 
indicating that advocacy is a cornerstone of PANL’s mission to advance the profession . 

He noted that PANL will continue to lobby Government for a universal flu immunization program, a 
fair negotiation process, the authority to provide travel vaccines and having pharmacists included as 
practitioners authorized to prescribe controlled drugs and substances under the Controlled Drugs and 
Substances Act . 

15th Annual General Meeting Minutes
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Stephen outlined PANL’s work with multiple stakeholders, including the Provincial Government, 
the Newfoundland and Labrador Pharmacy Board, Memorial School of Pharmacy, CAPSI, MUPS, 
the Canadian Society of Hospital Pharmacists, professional organizations representing other health 
professionals and the Canadian Pharmacists Association .

Stephen introduced and welcomed PANL’s new Executive Director, Jennifer Collingwood, and invited 
her to the podium to provide the Executive Director update .  

3.  Executive Director update
Jennifer Collingwood provided the Executive Director update starting with an overview of the PAM 
event in March . She provided an overview of the Abacus data survey, Pharmacists’ in Newfoundland 
and Labrador Perceptions and Attitudes, and noted that the findings were positive and show the 
exceptional work being done by pharmacists . 

Jennifer spoke about the regional meetings in May, which took place in St . John’s, Deer Lake and 
Grand Falls and was pleased to meet with members from outside of the Avalon . 

Jennifer noted that she also attended the CPhA Conference in New Brunswick and said it was a great 
opportunity to experience the CE sessions, networking opportunities and meet with fellow Executive 
Directors/CEOs from Provincial Associations across Canada . 

She stated that PANL’s key advocacy focuses this year were the NLPDP contract and pharmacists’ 
expanded scope of practice . Jennifer once again thanked everyone and said that she is looking 
forward to continuing PANL’s work .    

4.  Adoption of minutes
Stephen Gillingham called for a motion to approve the minutes of the 14th Annual General Meeting of 
the Association held on September 22, 2017 which were circulated to the membership . 

A member from the floor noted an error in the 2017 minutes regarding Zone 2 and Zone 4 
nominations . 

MOTION: That the minutes of the 14th Annual General Meeting of the Association be adopted with 
changes noted – Moved by Brenda Bursey and Seconded by Trent White . 

CARRIED. 

5.  Business arising from the minutes
The President called for any business arising from the minutes .

No issues were rasied from the floor . 

6.  New business
A .  FINANCIAL STATEMENTS (APRIL 1, 2017 TO MARCH 31, 2018)

  Darren Tucker, member of the Finance Committee, outlined the financial statements as presented 
in the Annual Report . 

  Stephen Gillingham called for a motion to adopt the audited financial statements of the 
Association for the twelve months ending March 31, 2018 . These statements were made available 
to the membership . 
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  An issue was brought up from the floor concerning pharmacy membership, which does not 
officially exist in the current by-laws . Stephen noted the issue and will follow-up with the delegate 
to discuss further .

  A question was called from the floor regarding the strategic initiative expenses . Stephen advised 
this was the development of the three-year strategic plan . 

  A delegate called from the floor to ask about PANL’s term deposits . Darren Tucker replied that 
the Finance Committee did not have a discussion on this, but he will certainly take the feedback 
to the Committee . Stephen noted the normal minimal amount is one full year operating expenses . 

  Another question was brought up from the floor about the Special Assistance Program and why 
it was discontinued . Stephen advised that it was being used extensively and primarily by non-
pharmacy staff . Richard Coombs noted that expenses went far beyond what was budgeted for, 
and there was no way to sustain it .  

  A delegate also asked if we could provide this insurance to just pharmacists, technicians or 
assistants . Richard noted that he will certainly take this back to the Board of Directors for 
discussion .  

  MOTION: That the Audited Financial Statements of the Association for the twelve months ending 
March 31, 2018 be adopted as printed . – Moved by Keith Bailey and Seconded by Darrell Parsons .

 CARRIED .  

B .  APPOINTMENT OF AUDITOR

  The Chair called for a motion that the Association appoint Winsor Coombs as the auditors for the 
Association . 

  MOTION: That the Association adopt Winsor Coombs as the auditors for the Association for the 
2018-19 year . – Moved by Heather Seeley and Seconded by Janice Audeau . 

 CARRIED.  

C . ANNUAL REPORT

  The Chair called for a motion to approve the 2017-2018 Annual Report of the Association as made 
available to the membership . 

  MOTION: To approve 2017-2018 Annual Report of the Association that has been made available to 
the membership – Moved by Trent White and Seconded by Robin Vatcher . 

 CARRIED.  

D .  PANL BY-LAWS 

 Stephen Gillingham reviewed the current by-law wording for Section 9 Item III:

  There shall be an Annual General Meeting in each of the Eastern Zone, the Central Zone and the 
Western Zones . Dates for these zone meetings will be set by the Board at the first Board meeting 
after the new Board has been declared .

 Stephen read through the new wording . The new by-law is:

  Direction on Annual General Meetings in each of the Eastern Zone, the Central Zone and the 
Western Zone will be set by the Board based on zone-specific issues or concerns identified 
by a Board zone representative and the availability of the President and Executive Director . In 
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years when zone specific meetings do not occur, a provincial meeting will instead be offered to 
members in all zones via electronic means . 

  Stephen explained that hosting zone meetings in person was costly compared to the number of 
attendees and that it would be more cost efficient to host a provincial meeting via webcast . He 
noted that average cost of holding these meetings was $9,000 with average participants of:

 Zone 1: 22 participants

 Zone 2: 10 participants 

 Zone 3: 12 participants .  

  A delegate from the floor noted that members would prefer an in-person meetings across the 
province and PANL should consider rotating the meetings / PANL conference each year to 
accommodate members in other areas . 

  The concern of where the extra funds will be re-directed to benefit members was brought 
up from the floor . Jennifer Collingwood noted that these funds could be used to optimize 
educational sessions as a way to give pharmacists the tools to expand scope .

  Jennifer Collingwood advised that the new by-law does not specifically say that the zone 
meetings will change from three zones to one annually, but rather it gives the Board of Directors 
the flexibility to make that decision based on issues raised in zones and expected participation . 

  MOTION: To change the wording of the by-law Section 9, Item III as indicated . – Moved by 
Christina Tulk and Seconded by Tiffany Lee . 

 CARRIED.  

E .  BOARD ELECTIONS

 Nominations for the 2018-19 Board of Directors closed on May 15th ,2018 . 

 Stephen Gillingham and Luke Agada were elected to represent Zone 2

 Tiffany Lee was elected in Zone 1 by acclimation .   

G .  RESOLUTIONS

 Keith Bailey, Resolutions Chair, presented the resolutions to the general membership .

I . Thanking Outgoing Board Members

  WHERAS the Association recognizes the support and commitment of outgoing Board members 
who have volunteered their time as officers/directors of the Association, in particular: 

 Richard Coombs 

  BE IT RESOLVED that the membership of this Association extend their sincere thanks and 
appreciation to Ricard for his time, significant contributions and enthusiasm . – Moved by Heather 
Seeley and Seconded by Brenda Bursey . 

 CARRIED

II. Thanking Conference Organizers

  WHEREAS the Association recognizes the tremendous amount of time and effort put forth by the 
2018 Conference Committee and Student Volunteers; and, 
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  WHEREAS the Association recognized the wonderful service and support provided by the 
management and staff of the Sheraton Newfoundland Hotel and Conference Centre and Eastern 
Audio . 

  BE IT RESOLVED that the general membership extend their sincere thanks and appreciation to 
those involved in making the 2018 Annual Conference a success . – Moved by Lisa Bishop and 
seconded by Leslie Phillips . 

 CARRIED

III.  Recognition of Volunteers

  WHEREAS the Association recognizes the tremendous amount of time and effort put forth by the 
many volunteers who make up PANL’s committees; and, 

  WHEREAS the Association recognized the important role of these committees in informing and 
advising the Board of Directors . 

  BE IT RESOLVED that the general membership extends their sincere thanks and appreciation 
to all PANL’s committee volunteers for 2017-18 . Moved by Alishia Anstey and seconded by Barb 
O’Rielly .

 CARRIED

 Keith reviewed a slide show of all the PANL committee members .  

7 .  OTHER BUSINESS

  The HST issue was brought up by the floor with the member asking what the likelihood was of 
PANL redeeming the funds . Stephen Gillingham and Jennifer Collingwood explained the plan to 
investigate as this issue occurred prior to 2015 . 

  A member asked about the status of provincial funding for a universal flu vaccination program 
and Stephen noted there is no update but advocacy work continues .  

8 . ADJOURNMENT

  MOTION: That the 15th Annual General Meeting of the Association be adjourned at 11:38 am . – 
Moved by Phil O’Keefe . 

 CARRIED . 
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Independent Auditor’s Report
To the Members of Pharmacists’ Association of Newfoundland and Labrador Inc .

Opinion

We have audited the financial statements of Pharmacists’ Association of Newfoundland and Labrador 
Inc . (the Organization), which comprise the statement of financial position as at March 31, 2019, and 
the statements of revenues and expenditures, changes in net assets and cash flows for the year then 
ended, and notes to the financial statements, including a summary of significant accounting policies .
In our opinion, the accompanying financial statements present fairly, in all material respects, the 
financial position of the Organization as at March 31, 2019, and the results of its operations and its cash 
flows for the year then ended in accordance with Canadian accounting standards for not-for-profit 
organizations .

Basis for Opinion

We conducted our audit in accordance with Canadian generally accepted auditing standards . Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the 
Audit of the Financial Statements section of our report . We are independent of the Organization in 
accordance with the ethical requirements that are relevant to our audit of the financial statements in 
Canada, and we have fulfilled our other ethical responsibilities in accordance with those requirements . 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion .

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal
control as management determines is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error .

In preparing the financial statements, management is responsible for assessing the Organization’s 
ability to continue as a going concern, disclosing, as applicable, matters relating to going concern 
and using the going concern basis of accounting unless management either intends to liquidate the 
Organization or to cease operations, or has no realistic alternative but to do so .

Those charged with governance are responsible for overseeing the Organization’s financial reporting
process .

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 
that includes our opinion . Reasonable assurance is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with Canadian generally accepted auditing standards will 
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always detect a material misstatement when it exists . Misstatements can arise from fraud or error 
and are considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these financial statements . As part of 
an audit in accordance with Canadian generally accepted auditing standards, we exercise professional 
judgment and maintain professional skepticism throughout the audit . We also:

•  Identify and assess the risks of material misstatement of the financial statements, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion . The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control .

•  Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Organization’s internal control .

•  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management .

•  Conclude on the appropriateness of management’s use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to events 
or conditions that may cast significant doubt on the Organization’s ability to continue as a going 
concern . If we conclude that a material uncertainty exists, we are required to draw attention in 
our auditor’s report to the related disclosures in the financial statements or, if such disclosures are 
inadequate, to modify our opinion . Our conclusions are based on the audit evidence obtained up to 
the date of our auditor’s report . However, future events or conditions may cause the Organization to 
cease to continue as a going concern .

•  Evaluate the overall presentation, structure and content of the financial statements, including the 
disclosures, and whether the financial statements represent the underlying transactions and events 
in a manner that achieves fair presentation .

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit .

Mount Pearl, NL
September 20, 2018           

 CHARTERED PROFESSIONAL ACCOUNTANTS
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Revenues and Expenditures For the Year 
Ended March 31, 2019 

 2019  2018
REVENUES
Membership fees — pharmacists  $ 351,348  $ 345,290

Conference revenue  81,812  81,610

Membership fees — pharmacies  61,008  55,380

Other revenue  17,325  30,214

Interest revenue  8,480  4,800

PAM sponsorships  8,000  9,000

Advertising  7,750  15,800

Education donation  —  12,347

 535,723  554,441

EXPENSES
Salaries and wages  230,916  228,476

Conference expenses  79,715  68,801

Occupancy costs  39,886  38,220

CPHA membership fees  18,014  17,786

Office  16,296  19,848

Council expenses  15,400  13,353

Advertising and promotion  8,118  5,569

PAM expenses  7,774  16,570

Repairs and maintenance  6,690  —

Interest and bank charges  6,479  21,169

Professional fees — audit  5,500  5,500

Executive director expenses  5,380  11,250

Education programs  5,093  16,348

Telephone  3,839  4,127

Canadian Society of Hospital Pharmacists grant  2,500  2,000

Professional fees — legal  1,771  1,375

Committee expenses  1,721  4,557

Accounting fees  1,500  —

Amortization  1,314  870

Insurance  1,162  1,303

Professional fees - consulting  400  —

Bad debts  —  616

Strategic initiative expenses  —  10,000

HST adjustment (Note 5)  —  30,702

 459,468  518,440

EXCESS OF REVENUES OVER EXPENSES  $ 76,255  $ 36,001
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Financial Position
March 31, 2019

 2019 2018

ASSETS
CURRENT

    Cash  $ 466,529  $ 487,192

    Term deposits  417,681  309,916

    Accounts receivable  25,809  26,684

    Prepaid expenses  6,318  6,048

 916,337  829,840

CAPITAL ASSETS (Note 3)  1,931  3,245

 $ 918,268  $ 833,085

LIABILITIES AND NET ASSETS
CURRENT

Accounts payable  $ 11,712  $ 15,147

Harmonized sales tax payable  49,890  44,452

Employee deductions payable  2,568  —

 64,170  59,599

DEFERRED INCOME (Note 4)  403,096  398,739

 467,266  458,338

NET ASSETS  451,002  374,747

 $ 918,268  $ 833,085

PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Changes in Net Assets
Year Ended March 31, 2019

 2019 2018

NET ASSETS — BEGINNING OF YEAR $ 374,747  $338,746  

Excess of revenues over expenses 76,255  36,001

NET ASSETS — END OF YEAR $ 451,002  $ 374,747  
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Cash Flow
Year Ended March 31, 2019

 2019 2018
 

OPERATING ACTIVITIES
Excess of revenues over expenses  $ 76,255  $ 36,001

Item not affecting cash:

Amortization of capital assets  1,314  870

 77,569  36,871

Changes in non-cash working capital:

   Accounts receivable  875  1,205

   Accounts payable  (3,435)  (5,488)

   Prepaid expenses  (270)  (176)

   Harmonized sales tax payable  5,438  31,192

   Employee deductions payable  2,568 — 

   Deferred income  4,357  17,951

 9,533  44,684

Cash flow from operating activities  87,102  81,555

INVESTING ACTIVITY 
Purchase of capital assets  —  (4,115)

INCREASE IN CASH FLOW  87,102  77,440 

Cash — beginning of year  797,108  719,668

CASH — END OF YEAR  $ 884,210  $ 797,108

CASH CONSISTS OF: 
Cash  $ 466,529  $ 487,192 

Term deposits  417,681  309,916

 $ 884,210  $ 797,108
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC .

Notes to Financial Statements
Year Ended March 31, 2019

1. PURPOSE OF THE ASSOCIATION

  Pharmacists’ Association of Newfoundland and Labrador Inc. (the “Association”) is a not-for-profit 
organization incorporated provincially under the Corporations Act of Newfoundland and Labrador.As a 
registered not-for-profit the Association is exempt from the payment of income tax under Section 149(1) of 
the Income Tax Act.

  The Association operates to examine issues affecting pharmacists throughout the Province of Newfoundland 
and Labrador and provides advice accordingly.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

 Basis of presentation

  The financial statements were prepared in accordance with Canadian accounting standards for notforprofit 
organizations (ASNFPO).

 Cash and cash equivalents

 Cash and cash equivalents consists of cash on deposit less cheques issued and outstanding.

 Capital assets

  Capital assets are stated at cost less accumulated amortization. Capital assets are amortized over their 
estimated useful lives at the following rates and methods:

           Computer equipment         55% declining balance method
           Furniture and fixtures         20% declining balance method

 Financial instruments

  Financial instruments are recorded at fair value when acquired or issued. In subsequent periods, the 
Association measure all of its financial assets and liabilities at amortized cost. The financial assets measured 
at amortized cost include cash, term deposits and accounts receivable. The financial liabilities measured at 
amortized cost include accounts payable and accrued liabilities.

 Measurement uncertainty

  Certain amounts in the financial statements are subject to measurement uncertainty and are based on the 
organization’s best information and judgment. Actual results could differ from these estimates.

 Examples of significant estimates include:
 • providing for amortization of capital assets;
 • the estimated useful lives of assets;
 • the allowance for doubtful accounts;
 • the recoverability of tangible assets;(
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 Revenue recognition

  Pharmacists’ Association of Newfoundland and Labrador Inc. follows the deferral method of accounting for 
contributions.

  Restricted contributions are recognized as revenue in the year in which the related expenses are incurred. 
Unrestricted contributions are recognized as revenue when received or receivable if the amount to be received 
can be reasonably estimated and collection is reasonably assured.

  For non-contributed revenue, the Association recognizes revenues when they are earned specifically when all 
of the following conditions are met:

 • services are provided or products are delivered to customers
 • there is a clear evidence that an arrangement exists
 • amounts are fixed or can be determined
 • the ability to collect is reasonably assured.
 

3. CAPITAL ASSETS   2019 2018 
  Cost Accumulated Net book Net book 
   amortization  value  value

 Computer equipment  $ 2,619  $ 1,765  $ 854  $ 1,899
 Furniture and fixtures     1,496     419     1,077     1,346

  $ 4,115  $ 2,184  $ 1,931  $ 3,245

4. DEFERRED REVENUE

  Deferred revenue represents membership fees for pharmacists and pharmacies, and contributions for the 
annual conference received during the year that are related to the subsequent year. Changes in the deferred 
revenue balances are as follows:

   2019 2018

Membership fees — pharmacists
  Balance, beginning of year  $ 307,333  $ 294,193
  Add: amount received during the year  351,668  358,430
  Less: amount recognized as revenue during the year  (351,348)  (345,290)

  Balance, end of year  307,653  307,333

 Membership fees — pharmacies
  Balance, beginning of year  56,003  53,845
  Add: amount received during the year  63,745  57,538
  Less: amount recognized as revenue during the year  (61,008)  (55,380)

  Balance, end of year  58,740  56,003

 Conference revenue
  Balance, beginning of year  15,750  12,750
  Add: amount received during the year  14,750  15,750
  Less: amount recognized as revenue during the year  (15,750)  (12,750)

  Balance, end of year  14,750  15,750

 Donations
  Balance, beginning of year  19,653  20,000
  Add: amount received during the year  2,300  12,000
  Less: amount recognized as revenue during the year  —  (12,347)

   21,953  19,653

 Grand total  $ 403,096  $ 398,739
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5. HST ADJUSTMENT

  Input tax credits from 2015 and earlier that were recorded in the Association’s records but never claimed on 
the HST returns were expensed during the prior year as the collectability of these ITC’s was in doubt. During 
the year, the Association completed an investigation to determine if any of the ITC’s were recoverable. Of 
the $30,702 adjustment in 2018, $15,766 was disallowed by Canada Revenue Agency in 2014 and is not 
recoverable. $12,684 of the adjustment is related to years prior to 2012; these are not recoverable due to 
inadequate accounting records. The remaining $2,252 is recoverable and will be claimed on a subsequent HST 
return. This adjustment will be recognized in income when it is received.

6. LEASE COMMITMENTS

  The Association has a long term lease with respect to its premises. Future minimum lease payments as at 
March 31, 2019, are as follows:

  2020 $     37,382
  2021  37,382
  2022  37,382
  2023 37,382

   $     149,528

7. FINANCIAL INSTRUMENTS

  The organization is exposed to various risks through its financial instruments and has a comprehensive 
risk management framework to monitor, evaluate and manage these risks. The following analysis provides 
information about the organization’s risk exposure and concentration as of March 31, 2019.

 Credit risk

  Credit risk arises from the potential that a counter party will fail to perform its obligations. The organization 
is exposed to credit risk from customers. In order to reduce its credit risk, the organization reviews a new 
customer’s credit history before extending credit and conducts regular reviews of its existing customers’ credit 
performance. An allowance for doubtful accounts is established based upon factors surrounding the credit 
risk of specific accounts, historical trends and other information. The organization has a significant number of 
customers which minimizes concentration of credit risk.

 Liquidity risk

  Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with financial 
liabilities. The organization is exposed to this risk mainly in respect of its receipt of funds from its customers 
and other related sources, and accounts payable.

 Market risk

  Market Risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because 
of changes in market prices. Market risk comprises three types of risk: currency rate risk, interest rate risk and 
other price risk.

8. OTHER ITEM

  During a previous year, the Association was served notice that a pharmacist was challenging a provision of the 
Pharmacy Act that requires all pharmacists to be members in good standing of the Association in order to be 
licenced to practice. This claim does not seek any monetary amount from the Association, but, if successful, 
could have an impact on the Association’s memership fees in the future.
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