
 

 

 

 

 

 
 
 
 

The Honourable Dr. John Haggie 
Minister of Health and Community Services 
Government of Newfoundland and Labrador  

 
March 27, 2020 

 
Dear Minister Haggie, 

With the COVID-19 pandemic evolving every day, the hard work, dedication and sacrifices being made 
by front-line health care providers in this province remains constant. We are depending on our health 
care workers now more than ever. 

 
The Government of Newfoundland and Labrador is working diligently to provide much-needed 
protections and supports to health care workers, but there are still some major gaps that exist for many 
of them. The health and safety of front-line health care workers must be a priority, including community 
pharmacists. Pharmacists should be extended the same protections as other providers. With clinics and 
public health lines overwhelmed, over the past week alone, millions of Canadians have gone to a 
pharmacy to speak to a pharmacist about COVID-19 concerns.  

 
Personal protective equipment 

Due to the worldwide shortage of personal protective equipment (PPE), community pharmacies have 
been relying on their own solutions such as plexiglass walls, disposable draping on counters and 
physical distancing markers on floors to protect themselves and their patients. We understand that 
personal protective equipment is scarce, and supply must be allocated carefully. We are asking 
government to recognize community pharmacists and pharmacy staff, who continue to provide care 
to patients every day, as essential health care providers and include them as part of the PPE allocation 
process. It is their duty to keep patients safe, but they can’t succeed if they themselves aren’t 
protected. 

 
Health workforce testing 

Pharmacy staff are at increased risk of exposure to COVID-19 as they continue to provide medication 
and care to patients. Should a pharmacy staff member contract COVID-19, it would not only risk 
community transmission, but it would also likely force the pharmacy to close, impacting residents’ 
access to medication and health care services. We urge the Provincial Government to prioritize COVID-
19 testing for pharmacy staff and other health providers to prevent asymptomatic transmission of the 
virus to our most vulnerable residents and to ensure that the health workforce can continue working 
at full capacity over the course of the pandemic. 
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Childcare 

The demands placed on pharmacies and their staff have increased substantially in the last few weeks. 
Like other regulated health care providers across Canada, community pharmacists and pharmacy staff 
should be receiving the same supports to enable them to go to work every day and focus on caring 
for patients. Earlier this week the Provincial Government announced that it is permitting the limited 
operation of regulated childcare services for children aged one to 13 to help support and enable 
essential workers in providing critical services if there are no other options available to them. 
However, this option has not been made available to community pharmacists and pharmacy staff who 
are remaining open in their communities. 

 
Our pharmacists are going above and beyond.  They are there for their patients and their 
communities, and we need our government to be there for them. Pharmacists will continue to 
work hard to support their patients and communities during this difficult time. We are hopeful 
that the Government of Newfoundland and Labrador will acknowledge their efforts and 
provide them with the supports they need to continue this important work. 

 
Sincerely, 

 

 
 
Jennifer Collingwood 
Executive Director 
Pharmacists’ Association of Newfoundland and Labrador  
 
 
 
 


