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The following is intended to help you answer questions from patients about the need to temporarily limit 
medication to a 30-day supply.  
 

Why limit medication to 30-days’ supply?  
 

• On March 19, 2020, the Newfoundland and Labrador Pharmacy Board, the regulator of pharmacy 
practice in this province, provided guidance to pharmacists and the public that a 30-day supply of 
medication is recommended in order to protect the public’s health interest as we proceed through the 
COVID-19 pandemic.  

• This is a necessary, and temporary, proactive measure in place to prevent stockpile of medications and 
related medication shortages – a measure that is being implemented in provinces across Canada and 
monitored closely. 

 

The drug supply – is there really a problem?  

• The COVID-19 pandemic has placed additional strain on an already fragile medication supply chain in 

Canada.  Drug shortages already present a considerable challenge to Canada’s health system. Drug 

shortages, recalls and discontinuations are a growing problem. There are currently over 2000 drugs 

which are officially on the drug shortage list in Canada. The COVID-19 pandemic has made the existing 

medication shortage in Canada worse.   

• Pharmacists are working incredibly hard to manage the medication supply needs of patients.  However, 

this is a global issue and wholesalers/manufacturers are not able to fulfill many of the orders and are 

allocating limited quantities to community pharmacies.  In this global economy, the vast majority of 

active pharmaceutical ingredients are sourced and manufactured overseas. Just like Canada, these 

countries are facing challenges of their own related to COVID-19.   There is a shortage of raw materials 

and subsequent production of medications in countries like China and India as they respond to the 

impacts of the COVID-19 pandemic.  There are challenges in transporting and receiving medications 

due to border restrictions, closures for export of essential supplies and medications, increased 

pressure on the shipping routes of goods, workflow limitations and even new policies and procedures 

to contain the spread of COVID-19.  There has been a sudden and significant increase in prescriptions 

because of public concern, largely as a result of early comments made by health officials urging the 

public to “stock up.”   

• In short, the medication supply problem is real and it will likely get worse before it gets better. 
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Costs related to 30-day supply – the need for government and other payor 
support 
 

• We understand that as a result of this policy, that some patients will incur additional co-pay charges 
depending on the terms of their health plan and are justifiably upset as they are now paying more for 
their medications.  However, asking pharmacy to waive these fees, while incurring the extra costs to 
support this policy and deliver care during COVID-19, is unreasonable. 

• PANL has asked payors to find a solution that protects patients from paying more.  The Government of 
Newfoundland & Labrador has advised that NLPDP will only charge a co-payment to beneficiaries of 
the 65 Plus Plan and Foundation Plan for their initial 30-day prescription fill or refill to offset their 
costs. Please refer to the NLPDP bulletin: https://nlpdp.bell.ca/ PEI and NB have committed to covering 
these costs for their beneficiaries as well.  

• While public payor support is necessary, support for the 30-day supply policy from private insurers is 
crucial. To that end, PANL has asked private insurers to also implement a solution that ensures patient 
co-pays for the second and third fills of a split 90-day supply will be eliminated during this COVID-19 
crisis.   

 

Costs related to 30-day supply – why not waive dispensing fees? 

• Providing medications every 30 days may potentially increase the cost to patients as the pharmacy 

dispensing fee is charged with each preparation. This is NOT price gouging by pharmacists. The 

professional care provided related to dispensing and fees have not changed.  

• The cost of filling monthly prescriptions is the same pre-pandemic as it is now. These professional fees 

cover the costs associated with the assessment of patient care, consideration for health status 

changes, sourcing of medication supply, technical dispensing of the product and considerations for safe 

distribution (pickup, delivery, drive-thru). These factors occur every time, regardless of the quantity 

dispensed and support these activities to ensure patients are receiving appropriate, safe and effective 

medication therapy.   

 

30-day supply – doesn’t this mean increased visits? 

• While the 30-day supply restriction may result in more visits, it also gives patients enough medication 

to stay home for two full 14-day quarantine periods.  

• Providing 30-day supplies of prescription medications may result in more visits to the pharmacy – it 

does seem counter-intuitive to the request for people to visit the pharmacy less. However, to address 

this, pharmacies are adapting to the new COVID-19 reality with many pharmacies offering free delivery 

for prescriptions as well as curbside pick up, encouraging patients to call ahead, and proactively calling 

patients and preparing all their prescriptions in advance with scheduled pick up times to reduce traffic 

in the pharmacy . 

 

 

https://nlpdp.bell.ca/
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Summary points: 
 

• The recommendation that pharmacies dispense a maximum of 30 days’ supply was made in order to 
ensure that ALL Canadians have access to the medications they need. It has received widespread 
support across Canada by provincial governments, pharmacist associations and their regulators. It will 
help pharmacists maintain the safety and effective supply of medications to their patients, which is 
always our top priority. 
 

• Pharmacists in Newfoundland and Labrador have been doing their part to support this policy while 
continuing to serve the patients who need them every day.  As front-line health care professionals, 
pharmacy teams are going to work every day to ensure that all patients get the medications they need 
when the need them.  We know, as do the regulators, governments, wholesalers and manufacturers 
that limiting supply to 30 days at a time, is essential to this goal. 
 

Questions may be directed to:  

• NL Pharmacy Board: inforx@nlpb.ca. 

• PANL: email@panl.net  
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