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196 PHARMACY STUDENTS
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President’s Report
My second consecutive year as PANL President has been a very busy and
productive one. It has been a privilege to serve in this capacity and I offer
sincere thanks to my fellow Board members for their commitment and
support.
PANL’s staff and many volunteer committee members worked diligently
this year to achieve our mission, which is to support the professional
and economic advancement of pharmacists through unity, advocacy and
education. Details may be found in the pages to follow. I extend sincere
thanks to everyone who played a part in our work through serving on a
committee — PANL is only as strong as the commitment of our members.
While our work continued to be impacted and shaped by the COVID-19
pandemic, our members remained steadfast — providing top-quality, frontline healthcare services to all residents of the province.

PANL is the avenue
for you to have
a strong voice in
shaping the future
of your profession.

This year, beyond COVID-19, a major focus of our efforts was our work with
Health Accord NL — the taskforce established by the provincial government to,
‘reimagine the health care system in order to best deliver services to meet the
needs of people in communities across the province.’ Members of our working
group, supported by our Government Relations and Professional Practice
Committees, worked tirelessly to ensure those leading the taskforce understood
how pharmacists could and should be better utilized within the healthcare system
and how enabling pharmacists to practice to full scope would achieve better
health outcomes and realize cost savings. We knew from the initial announcement
it would be critical for PANL to have a strong voice at the table and I’m pleased to say we did. We delivered
numerous presentations to various sub-committees and participated in many discussions and symposiums. I
look forward to the next steps as will be outlined in their report expected this fall/early winter.

I encourage all pharmacists in Newfoundland and Labrador to consider serving on a PANL committee. As
the established advocacy body for pharmacists in this province, PANL is the avenue for you to have a strong
voice in shaping the future of your profession. Every fall PANL calls for volunteers to serve on our eight board
committees and additional working groups — please keep an eye out for this notice in November.
Sincere thanks to the PANL staff — Jennifer, Tara and Karen — for their professionalism. I look forward to
continuing to work with the staff, volunteers, and our many valued stakeholders as we strive to advance the
profession of pharmacy in our province.
Respectfully submitted,
Janice Audeau
PANL President
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Executive Director’s
Report
While the COVID-19 pandemic continued to dominate pharmacy practice
this year, PANL and our working committees focused on our mission of,
‘supporting the professional and economic advancement of pharmacists
through unity, advocacy and education.’ Our work in these areas is outlined in
this year’s Annual Report.
PANL worked closely with our many partners and stakeholders throughout
the year, including MUN School of Pharmacy, the Canadian Pharmacists
Association, the Department of Health and Community Services, the
Newfoundland and Labrador Pharmacy Board, and many others.
At the close of the fiscal year, PANL’s members included 775 pharmacists, 196
pharmacy students and 135 pharmacies. Thank you for the important work you
do every day and for your support throughout this year.
Thank you to PANL’s Executive Committee — President Janice Audeau, Vice
President Tiffany Lee and Executive Member Steve Gillingham — for your
leadership and commitment. Special thanks to my fellow PANL colleagues — Tara
and Karen — for your hard work and dedication to supporting PANL members
during another challenging year.

Thank you for the
important work you
do every day and
for your support
throughout
this year.

Most importantly, thank you to our members for continuing to provide top quality,
frontline patient care. As always, please reach out to the PANL staff as we remain
committed to assisting and supporting you during these extraordinary times.

NUMBER OF FLU
SHOTS GIVEN IN THE
202-21 UNIVERSAL
FLU VACCINATION
PROGRAM:

91,000
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Recognition of
Volunteers
PANL extends sincere thanks to all our members who volunteer
their time to serve on PANL Board Committees.

Board of Directors
Tiffany Lee

Eastern Zone 1

Darren Tucker

Eastern Zone 1

Ashely Waghmare

Eastern Zone 1

Steve Gillingham

Central Zone 2

Vacant

Central Zone 2

Janice Audeau

Western Zone 3

Trevor Pope

Western Zone 3

Jonathan Edwards

Hospital Zone 4

Vacant

Hospital Zone 4

Riad Itani

Student Representative

Kristina Myers

New Practitioner

Jennifer Collingwood

Executive Director

Executive Committee
Janice Audeau, Western Zone 3

President

Tiffany Lee, Eastern Zone 1

Vice President

Stephen Gillingham, Central Zone 2

Executive Member

Jennifer Collingwood

Executive Director

NUMBER OF COVID-19
VACCINATIONS GIVEN TO
DATE:

61,000
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Awards Committee
Trevor Pope (Chair)

Government Relations
Committee

Stephen Gillingham

Gregory Batt (Chair)

Susan Gladney-Martin

Sheldon Baines

Jaleesa Hawco

Brenda Bursey

Janice Audeau (Board
Representative)

Ryan Lee
Jennifer Donnan
Faisal Kabir

Economics Committee

Mackenzie Dove

Brenda Bursey, Chair
Shoppers Drug Mart/Loblaws

Kimberley Pike

Gregory Batt
Drug Trading/McKesson
Rose Dipchand
Pharmasave Drugs (East) Ltd.

Janice Audeau
(Board Representative)

NUMBER OF PANL HOSTED
CE SESSIONS:

14

Lexi Symonds
(Student Representative)
Chelsea Rowe

Rick Elliott
Elliott Group

Stefan Rideout

Public and Professional
Relations Committee

Stephen Gillingham
Board Representative

Hospital Advisory
Committee

Keith Bailey
(Chair)

Leanne MacFarlane
Sobeys/Lawtons

Jonathan Edwards
(Chair, Board Representative)

Janice Audeau
(Board Representative)

Connie Marshall
Murphy’s Healthcare

Hilda Randell

Jaleesa Hawco

Ashley Quinn
Baccalieu Trail — South River,
Baccalieu Trail — Spaniards Bay,
Smallwoods Pharmacy, The
Dispensary

Anna Thomas
(Student Representative)

Kelda Newport

Evelena Verge

Robin Vatcher
PharmaChoice

Finance Committee
Darren Tucker (Chair)
Richard Coombs
Brad Elliott
Kristina Myers
(Board Representative)

Sarah Fennell
Ken Walsh

Andrea Buckle

Virtual CE Program
Committee

Chelsea Rowe

Noelle Patten
(Chair)

Professional Practice
Committee

Stephanie Hewitt

Gregory Batt
(Co-chair)

Ashley Waghmare

Tiffany Lee
(Co-chair, Board Representative)
Sheldon Baines

Alisha Anstey

Tiffany Lee
(Board Representative)
Vanessa Bennett

Catherine Balsom
Jillian Croke
Susan Gladney-Martin
Jennifer Donnan
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Advocacy
PANL’s mission is to support the professional and economic
advancement of pharmacists through unity, advocacy and education.
Supported by our Economics, Government Relations and Professional
Practice Committees, this year, our advocacy work has been primarily
focused in two areas:
Health Accord NL and managing the many issues related to the COVID 19
pandemic.

Health Accord NL.
This year, we worked tirelessly to ensure those leading the Health Accord NL
taskforce understood how pharmacists could and should be better utilized within the
healthcare system and how enabling pharmacists to practice to their full scope would achieve better health outcomes
and realize cost savings.
In addition to participating in numerous discussions, PANL made two official presentations to the taskforce. Realizing
we needed data and evidence, we engaged Dr. Ross Tsuyuki — a Professor of Medicine in Cardiology at the Faculty of
Medicine and Dentistry at the University of Alberta, and President of Hypertension Canada to assist us with this work.
On March 5, Dr. Tiffany Lee, PANL Vice President, was joined by Dr. Tsuyuki to deliver, Evidence-Based Solutions to
Transform Health and Health Care, to all Health Accord NL committees
We offered evidence-based solutions to a number of the problems highlighted by the Health Accord, specifically:

PROBLEM

OUR SOLUTION TO THIS PROBLEM

1: That compared to Canada, Newfoundlanders
and Labradorians are more likely to have a
chronic disease and are more likely to die from
heart disease and stroke.

To address chronic disease, trials have demonstrated that
pharmacist care can reduce BP by 18/6, A1c in people with
diabetes by an absolute value of 1.8%, and cardiovascular risk by
21%.

2: That healthcare spending in this province is
up 232%, is considered the worst health care
performance in Canada, that we spend more per
person than any other province and that it just
isn’t working.

To address costs, based upon the evidence provided, pharmacist
care could result in net healthcare savings of $335 million for
hypertension and $206 million for cardiovascular risk over a
patient’s lifetime compared to usual care.

3: Finally, that there is a lack of community focus
in the way healthcare is delivered.

Pharmacists are accessible healthcare providers who can help
to address the need for a greater focus on community-based
care, using an existing infrastructure which is already available in
communities throughout our province. In fact, researchers have
shown that patients see their pharmacist 1.5 to 10 more times a
year than they see their physician. Pharmacists practicing to full
scope is also preferred by patients.
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Our solutions to these problems are founded on enabling pharmacists to practice to their FULL SCOPE — which is
evidence-based, improves outcomes, saves health care dollars and is strongly supported by patients.
Following this presentation, we were invited to participate in a symposium about appropriate medication use hosted
by the taskforce’s Quality Care Committee. The definition of quality of care given by the Quality Committee is:
“the extent to which health care and social services provided to patients, residents, and client populations improves the
likelihood of desired health outcomes. Guided by current professional knowledge, care will be safe, effective, timely,
efficient, equitable and people-centered”
With this in mind, we once again partnered with Dr. Tsuyuki and delivered a second presentation, Evidence-Based
Solutions to Improve Healthcare Quality and we provided evidence-based solutions to the elements of quality,
specifically:
•	Safe, effective and evidence-based services: We provided evidence for a significant reduction in blood pressure,
cardiovascular risk, improvements in type 2 diabetes control, and effective treatment of urinary tract infections by
pharmacist assessment, prescribing and care.
•	Timely care: We provided an example of treatment of urinary tract infections by pharmacists decreasing the wait
time to other prescribers
•	Not only efficient, but cost-saving care: Very few interventions actually put money back into the healthcare system
•	All of which is equitably accessible throughout Newfoundland and Labrador — both urban and rural areas — and
centered on people and their needs, not the needs of healthcare professionals.

PANL ANNUAL REPORT 2020-2021

8

And in September, we were joined by Dr. Tsuyuki and Heather Slaney, President of CShP-NL to deliver a presentation
to the Honourable Dr. John Haggie, Minister of Health and Community Services, along with senior department staff.
This presentation focused on the importance of enabling pharmacists in Newfoundland and Labrador to practice to
their full scope. We believe our message was clearly heard and we will continue to work with the department and
stakeholders to advance the required legislative changes.
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COVID-19
This year we also continued to work on behalf of our members on many issues related to the COVID-19 pandemic.
We worked very hard on your behalf to ensure pharmacists and pharmacy staff were themselves vaccinated in a timely
manner. Our office responded immediately to all the questions from members related to registering for their vaccine,
worked closely with the department and Public Health to troubleshoot any issues and as always, provided information
related to the process as quickly as possible.
Regarding administering vaccines, while NL pharmacists were late coming on board due to vaccine supply and the
province’s own Public Health capacity, PANL worked tirelessly to provide information, field member questions and help
coordinate the process.

Premier Andrew Furey received his second COVID-19 vaccine at Complete Care Pharmacy in Rocky Harbour.
Thanks to Stephanie Burden and team!

NL Chief Medical Officer of Health,
Dr. Janice Fitzgerald, received her
second COVID-19 vaccination at
Mount Pearl Shoppers Drug Mart.
Thank you Darren Tucker and team!
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Unity
A unified profession is a stronger profession. We worked
hard this year to encourage unity among members
in various ways, including our COVID-19 Thank You
Campaign. This social media campaign highlighted the
incredible dedication of pharmacy professionals in all
practice areas — community, hospital and academia who
continued to selflessly serve patients since day one of the
COVID-19 pandemic.

We also worked hard to unify, promote and thank the profession
during Pharmacy Appreciation Month. As you know, each year
March is dedicated to celebrating the pharmacy community and
the role pharmacy professionals play, day in and day out. That’s
why this March we moved from ‘awareness’ to ‘appreciation’ as
a way to reflect and celebrate the extraordinary role pharmacy
professionals play in health care.
While COVID-19 prevented us from having an in-person event
this year, we were pleased to provide social media materials and
in-store posters, as well as execute a two-week province wide
radio, social media and billboard campaign highlighting the role
of pharmacists. This campaign also launched the Pharmacist of the
Year campaign.
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Another way PANL worked to unify the profession was through
our awards program. While members of the public may nominate
individuals — the PANL Awards are a way for colleagues to recognize the
work of their peers.

Congratulations to the recipients of the 2020 PANL
Awards!
A special congratulations to Stephanie Burden, who was also named
Canadian Pharmacists Association (CPhA) Pharmacist of the Year.

Andrea Buckle — 2020 PANL
Community Pharmacist of the Year

Stephanie Burden, 2020 Bowl of Hygeia
and Canadian Pharmacist of the Year

2020 PANL Award Winners
Pharmacist of the Year
Nominated by peers and patients, the Pharmacist of the Year award is bestowed on a pharmacist who has gone above
and beyond their regular role in providing exemplary service.
This year’s Community Pharmacist of the Year was Andrea Buckle, of Commonwealth Pharmasave in Mount Pearl.
The winner of the Hospital Pharmacist of the Year Award was Jonathan Edwards of Eastern Health.
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Bowl of Hygeia
The Bowl of Hygeia is the most widely recognized symbol for the pharmacy
profession and is considered one of the profession’s most prestigious awards. It
is bestowed on pharmacists who possess outstanding records of civic leadership
in their communities while encouraging fellow colleagues to take active roles in
their own communities.
The winner of the 2020 Bowl of Hygeia Award was Stephanie Burden, Complete
Care Pharmasave in Rocky Harbour.

PANL congratulates
all winners for their
accomplishments and
their commitment to
their patients and their
profession.

Meritorious Service Award
The Meritorious Service Award recognizes service that brings credit and prestige
to the pharmacy profession.
This year’s winner was Noelle Patten, Newfoundland and Labrador Pharmacy Board.
Student Spirit Award
This award is presented to a student enrolled in MUN School of Pharmacy who has made an outstanding contribution
to the profession through their activities as a volunteer, committee member or supporter. This year’s winner was Sandi
Schumacher.
Ralph J. Harris Award
The Ralph J Harris Future of Pharmacy Award is presented to a pharmacy student who exudes enthusiasm and passion
for the future of pharmacy, is a visionary, involved in community volunteer work and enrolled in the MUN School of
Pharmacy Program. This year’s winner was Omar Shogan.
CPBA / PANL Student Awards
Sponsored by the Canadian Pharmacists Benefits Association (CPBA), recipients are determined based on their
involvement in PANL and university life, their thoughts on pharmacy and their career goals. This year’s winners were
Melissa Keiley and Riad Itani.

Stay Healthy at Home Campaign
Our Public and Professional Relations Committee also worked to ensure unity within the profession. One example
of their work undertaken this year — in addition to support provided to our thank you, flu shot and covid vaccination
campaigns, was the PANL Stay Healthy at Home social media campaign, which highlighted the many services
pharmacists can provide to keep folks safe while staycationing this summer.
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Education
This year we were pleased to offer members with timely continuing education
sessions, including COVID-19 Vaccination: Overview and Special Population, and Harm
Reduction 101. These are in addition to our second Virtual Continuing Education CE
Program.
With a theme of, Your profession. Your practice. Your way, this year’s program offered
participants a comprehensive suite of 12 timely and informative continuing education
sessions of interest to pharmacists in all practice areas.
This year’s topics included a glimpse into the inner workings of the provincial
prescription drug program; pharmacy workflow and optimizing scope of practice; electrolyte management; virtual
diabetes care; buprenorphine inductions strategies, triple therapy in COPD; e-prescribing and virtual care; national
pharmacare and drug pricing; COVID and Influenza; Practice Changing Articles in Thrombosis and Cardiology; mental
health and resilience; palliative care, and more!

PANL extends sincere thanks to the sponsors
of the 2021 Virtual CE Program
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Canadian Pharmacists
Association
2020-2021 Report
It’s been a busy year for pharmacists across the country and for CPhA.
COVID-19 has dominated our efforts and priorities since March 2020,
and our primary focus has been on representing the interests of the
profession, and on providing the tools and resources to support
pharmacists throughout the pandemic.

COVID-19: Supporting the front line
Our COVID-19 response has been informed by ongoing consultation with our
members, as well as a weekly forum that included representatives from national and
provincial associations, regulatory bodies and corporate pharmacy. Some of our
key activities have included:
•	
Webinars: The COVID Conversations, our open access webinar series, was launched early in the pandemic to
support pharmacists with information, tools and resources. In all, 15 sessions have been held since March 2020,
reaching over 17,000 pharmacists.
•	
Practice tools & resources: We produced a series of best practices and guidelines, including regularly updated
FAQs, PPE best practice guidance, support for navigating the CDSA exemptions and more.
•	
Open-access drug information: Our clinical editors developed and maintained a series of drug therapy information
documents to help pharmacists deal with drug shortages, special considerations and evolving evidence throughout
the pandemic. We also collated all COVID-related drug and therapeutic information from our content and
combined it into one open-access chapter on COVID-19.
•	
Awareness building and public resources: CPhA developed awareness and education tools to help pharmacists
inform their patients on topics including the 30-day supply, when not to enter the pharmacy, helping prevent the
spread of viruses, managing symptoms at home and more.
In addition, CPhA advocated for the profession at national tables and with the media on a range of critical issues,
including drug shortages, testing, PPE access and the vital front-line role of pharmacists. A few of our high-priority
topics included:
•	
COVID-19 vaccination rollout: CPhA has been incredibly vocal about the key role pharmacists can play in
COVID-19 vaccination. So far, pharmacists across the country have administered more than 9 million doses in their
communities, playing a huge role in keeping Canadians safe.
•	
Pharmacist & public polling: We kept our finger on the pulse of Canadians and pharmacists throughout the
pandemic. Working with Abacus data, we commissioned surveys on a number of key of topics, including drug
shortages, influenza, opioids, practice challenges, vaccinations and more. These polls are critical to remaining
focused on the issues and challenges that matter most to you and give us the data we need to support you with
government, the media and the public.
• S
 cope of practice: We also worked closely with our provincial counterparts to produce a range of scope and
reimbursement charts tracking a range of data, including how pharmacist scope changed across the country during
the pandemic, how and where pharmacist involvement in vaccination rolled out and the role pharmacy played in
point-of-care testing.
Visit www.pharmacists.ca/covid to access these materials and learn more.
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Exemptions to the Controlled Drugs and Substances Act
One of our biggest successes was the extension of exemptions made to the Controlled Drugs and Substances
Act (CDSA). Enacted early in the pandemic to give pharmacists the ability to provide better continuity of care for
their patients who take opioids, these exemptions allowed pharmacists to fill gaps in care for their patients when
other primary care services were unavailable. Recognizing the role pharmacists played in this area, Health Canada
extended the exemptions to 2026. CPhA continues to advocate for these exemptions to be made permanent, and for
pharmacists to be recognized as practitioners under the CDSA.

Federal advocacy & virtual meeting with the Prime
Minister
One of the ways we were able to achieve the change to the CDSA
was through direct lobbying with the federal government. Over the
course of the spring, CPhA met with dozens of federal members
of parliament, connecting them with pharmacists from across the
country to talk about incredible role pharmacy has played during the
pandemic, particularly regarding use of the CDSA exemptions and
COVID-19 vaccinations. During these meetings we also stressed the
importance of including pharmacists in discussions related to pharmacare. Of particular note, in April we organized
a virtual meeting with Prime Minister Justin Trudeau, Deputy Prime Minister Chrystia Freeland and pharmacists from
across the country who passionately represented the profession and shared their front-line experiences caring for
patients through COVID-19.

CPhA Chair & Canadian Pharmacist of the Year
In November 2020, CPhA thanked Christine Hrudka for her leadership over the past two years and welcomed our new
chair, Newfoundland & Labrador’s own Christina Tulk. In March we celebrated our 2021 award winners, featuring NL
pharmacist Stephanie Burden as our Canadian Pharmacist of the Year.

Preparing for flu season
CPhA mobilized early to prepare the profession for the 2020-21 flu season by working closely with governments,
stakeholders and members. As well as releasing polling on Canadians’ concerns, CPhA provided patient and public
awareness information highlighting how flu season would be different in the midst of a pandemic, which was widely
used by provincial associations, individual pharmacies and the media. Updated 2021-2022 flu season resources are
available on our website at www.pharmacists.ca/flu.

Practice development webinars and
resources

Pharmacists as opioid stewards:
A showcase of the evidence

In place of our 2020 national conference, CPhA
hosted the Virtually Together webinar series in the
FEATURING TOPICS AND PANELLISTS
•
What role can pharmacists have in Opioid Stewardship?
fall. The program included 6 accredited webinars on
Findings from a comprehensive scoping review on opioid
stewardship interventions by pharmacists
topics critical to the evolving realities of pharmacy
• Pharmacists’ perceptions of the Canadian opioid regulatory
exemptions on patient care and opioid stewardship
• An Intervention to Empower Community Pharmacists to Implement
practice. Close to 600 attendees tuned in live to hear
Opioid Stewardship in Acute Pain
• A review of the BCPhA Opioid Agonist Treatment training program:
from front-line pharmacists and industry experts from
The evaluation and impact on community pharmacists and target
patient population
•
Canadian
national consensus guidelines for naloxone prescribing
across Canada with their perspectives on some of the
by pharmacists
most pressing issues facing the profession, including
the future of pharmacy, discrimination and racism,
opioid stewardship, pharmacists and public health and
pharmacy’s pandemic response. Another 2,700 viewed the recordings. Including accredited webinars, online sessions
and other courses, CPhA delivered over 13,000 continuing education units to more than 7,000 pharmacists in 2020.
View our full recordings library at www.pharmacists.ca/webinars.
Nyasha Gondora,
PhD, and
Feng Chang, RPh,
BScPhm, PharmD,
University of Waterloo

Lisa Bishop,
BScPharm, ACPR,
Pharm D, FCSHP,
Memorial University
of Newfoundland

Lesley Graham,
RPh, BScPharm
(Hons), MSc,
University of
Toronto

Ann Johnston,
MPharm, RPh,
Manager, Pharmacy
Practice Support, BC
Pharmacy Association
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Publications and products
RxTx remains Canada’s authoritative source for online and mobile access to evidence-based, reliable Canadian drug
and therapeutic information. In 2020, we focused on responding to user feedback to make continuous improvements
to our CPS/RxTx digital platforms. Some highlights include modifications to our search functionality, improved content
layout and a new drug message centre including active drug shortages.
In March 2021, CPhA launched a refreshed identity and logo and rebranded our entire product line under the CPS
banner.

Federal election 2021
In advance of the federal election on September 20, CPhA released our 2021 Federal Election Priorities in August,
which encouraged all federal candidates to support:
•	A national COVID-19 testing strategy
•	Addressing the opioid crisis through safe opioid prescribing and use
•	Improving access to key health services for Indigenous beneficiaries of NIHB
•	Implementing universal pharmacare
•	Drug shortages and ensuring a stable drug supply
In addition to our priorities, we also developed several resources and suggestions for how pharmacists can use their
voices and get involved in the election campaign.

PANL ANNUAL REPORT 2020-2021
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CSHP-NL Branch Report
Heather Slaney, President

CSHP NL Branch Council 2021-2022
President: Heather Slaney
Past President: Jennifer Voisey
National Delegate: Chilo Winter (outgoing), Sarah Way (incoming)
Treasurer: Mackenzie Dove
Secretary: Lorie Carter
National Advocacy Representative: Chelsea Rowe
Senior Advisor (Ex-officio): Lisa Bishop
Student Representative (Senior): Jacob Drolet
Student Representative (Junior): Radhika Verma

Committees 2022-2021
Awards: Barbara Thomas (chair), Angie Payne, Brittany Churchill
Membership: Lisa Bishop (co-chair), Chelsea Rowe (co-chair)
Communications: Rebecca Norman (chair, social media + newsletter), Heather Slaney (chair-website), Lorie Carter
Nominating: Lisa Bishop (chair), Heather Slaney
Education: Jenna Haché (chair), Melanie King
CSHP Excellence in Hospital Pharmacy Program (NL Representative): Rebecca Tobin
We would like to recognize Board and Committee members who have completed their terms of office as of May
2021. Chilo Winter (national delegate), Heather Slaney (treasurer), Jessica Noseworthy (student representative Sr.) and
Heather Williams (education committee). Thank you for your dedication and commitment to CSHP.
On behalf of the CSHP NL Branch, I would like to thank PANL for allowing us the opportunity to share our branch’s
activities over the past year. I would also like to thank them for their continued support of our branch.

Members & Membership Services
1. Branch Recognition
• Juan Edwards was awarded the Leadership in Pharmacy Practice Award (2020).
• Sarah Fennell received the Alfred G. Dawe Distinguished Service Award (2020).
• Kristi Parmiter was awarded the CSHP NL Branch Mentorship Award (2020).
• Sarah Winsor received the Pharmacy Practice Residency Award (2020).
• The Clinical Clerkship Excellence Award was not awarded due to there being no MUN graduating class.
•	The Fresenius Kabi PPC Travel grant was awarded to 21 members and supporters this year allowing them to
attend the Together Conference Virtually March 20-27, 2021. CSHP NL Branch is proud to announce that we
had the highest percentage of our members attend thanks to funding from the FK Travel Grant! We would like
to extend our sincere gratitude to Fresenius Kabi for sponsoring this educational grant. Without your continued
support, these member benefits would not be possible.
PANL ANNUAL REPORT 2020-2021
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2. Continuing Education
•	Fall Professional Development Day 2020, held virtually, offered 5 accredited CEU’s. The event was a great success
with attendees including both pharmacists and pharmacy technicians.
		• F
 all Professional Development Day 2021 will be held via Zoom Webinar and registration information will be
available in the fall at https://cshp-nl.com/
•	A spring continuing education session on Critical Appraisal was offered with our AGM in May. This was an online
event.
•	On behalf of the CSHP NL Branch, I would like to extend our sincere gratitude to Pfizer Canada Inc., Fresenius
Kabi and Sterinova for their generous support that allows us to provide our annual education events.
3. Membership Initiatives:
•	We were pleased to offer our members the RxFiles App and online subscription complimentary as a membership
benefit again this year. We are extremely grateful for TEVA Canada Limited for supporting this initiative.
•	A membership drive with quiz prizes was held in May 2021 in conjunction with Eastern Health Pharmacy Grand
Rounds. This was provided via Webinar to all Regional Health Authorities across the province.
4. Student Initiatives
•	Annual student initiatives offered for students in 2020 included the student welcoming session/residency
information session and the CSHP/CAPSI Hospital Student Symposium. Both were held virtually and were well
attended.
•	CSHP Job Shadowing placements were not held in 2020 due to the COVID-19 pandemic. They are expected to
resume in 2021.

Organizational Effectiveness
1. Fiscal status
•	The following is a summary of sponsorship received in 2020-2021:
Industry / Corporate Partner

Sponsorship Tier* Purpose

Fresenius Kabi Canada

Platinum

National Travel Grant to PPC, Operational Funding, Fall
CE Day

PANL

Platinum

Operational Funding

Sterinova

Gold

Spring Professional Development, Operational Funding

Pfizer Canada Inc.

Gold

Spring Professional Development, Pharmacy Practice
Residency Award

Teva

Silver

Rx Files and Membership initiatives

		 *Platinum = $2500+; Gold = $2000-2499; Silver = $1000-1999; Bronze $500-999
2. Meetings
•	The Branch Council continues to meet on a monthly basis.
•	The Branch AGM was held virtually on May 20, 2021.
•	CSHP National AGM will be held virtually on October 16, 2021.
3. Strategic Planning
•	CSHP National finalized its new strategic plan last summer for 2020-2023. It focuses on security a sustainable
future for CSHP.
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•	CSHP NL Branch finalized our strategic plan in the Fall. It is modeled after the National plan. Some of our focuses
include increased social media presence -Twitter (@CSHPNLBranch), Facebook (CSHP NL Branch), and Instagram
(@cshpnlbranch) – and through increased membership engagement (New Facebook page for members and
student supporters: CSHPNLBranch members and Supporters)
•	Both plans can be viewed online. https://cshp.ca/site/abt/whats-our-vision/overview?nav=about
Advocacy:
•	CSHP NL Branch presented virtually to the Health Accord Task Force on July 16, 2021. The main points of
advocacy were: increasing pharmacists on inpatient and outpatient care teams, full and expanded scope of
practice for pharmacists and technicians and improvements in digital technologies. A more in-depth written
summary of the evidence was also submitted. https://cshp-nl.com/advocacy-resources/
•	Meetings were held with the Directors of Pharmacy of the Regional Health Authorities were held in November
2020 and in May 2021. Issues discussed include branch advocacy and leadership resources.
•	Throughout the COVID-19 pandemic, CSHP has maintained a strong presence advocating for pharmacists
and pharmacy technicians as essential frontline workers. CSHP published valuable resources and webinars
for education on COVID-19 which are available on the CSHP National Website. https://cshp.ca/site/pd/cshpwebinars/overview?nav=professional-development
•	CSHP National held meetings in 2020 with Health Canada on streamlining reporting for Vanessa’s Law, drug
shortages and continues to advocate for National Pharmacare and the Opioid Crisis. https://www.cshp.ca/site/
adv/advocacy/overview?nav=advocacy
•	CSHP National released position statements on: Team-Based Primary Care Pharmacist (2020) and Cannabis for
the Hospitalized Patient (2021).
Finally, CSHP National updated to a new IT platform in May 2021. Please check out the new website at https://cshp.ca/.
Thank you for the opportunity to provide this report.
Respectfully submitted,
Heather Slaney,
President CSHP NL Branch
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17th Annual General
Meeting Minutes
1. PRESIDENT’S WELCOME AND OPEING REMARKS
	The 17th Annual General Meeting of the Pharmacists’ Association
of Newfoundland and Labrador (the “Association”) was held on
October 4th, 2020, via Zoom. Quorum was confirmed. The meeting
was called to order at 7:02 p.m.
Janice Audeau, PANL President, welcomed everyone.
There were no media or non-pharmacists present. No proxies were received.
	Janice Audeau called for a moment of silence for colleagues who passed
away this year. Janice Audeau appointed Keith Bailey as Resolutions Chair.
	The President presented the agenda which was provided to all members in advance.
No new business was added. She then outlined the values, mission, and vision of the Association.
2. INTRODUCTION OF BOARD MEMBERS
	President Janice Audeau introduced the 2019-2020 Board Members:
Janice Audeau

President, Zone 3

	Darren Tucker

Vice-President, Zone 1

	Tiffany Lee

Executive Member, Zone 1

	Stephane Gillingham

Past-President, Zone 2

	Ashely Waghmare

Zone 1

	Luke Agada

Zone 2

	Trevor Pope

Zone 3

	Jonathan Edwards

Zone 4

	Kristina Myers

New Practitioner

Catherine Grandy/Joseph McGraw

Student Representative

	Janice thanked all Board Members for their commitment, support, and contribution. Janice also thank PANL Staff,
Committee Members and Volunteers.
	Janice provided an overview of PANL’s advocacy work throughout this exceptionally challenging year.
	Janice thanked the PANL Board, working committees, staff, and members for their support over the course of the
year.
	Richard Coombs asked if there was hospital representation on the board. Jennifer advised him there are two seats
for zone 4, one filled by Jonathan Edwards and one vacant.
3. EXECUTIVE DIRECTOR UPDATE
	Jennifer Collingwood provided the Executive Director report and thanked the PANL Executive Committee, Board of
Directors, volunteers and PANL staff for their dedication and support.

PANL ANNUAL REPORT 2020-2021

21

4. APPROVAL OF MINUTES
	Janice Audeau called for a motion to approve the minutes of the 16th Annual General Meeting of the Association
held on September 21, 2019, which were circulated to the membership.
	
MOTION: That the minutes of the 16th Annual General Meeting of the Association be adopted.
— Moved by Jonathan Edwards and Seconded by Trevor Pope.
CARRIED
5. BUSINESS ARISING FROM THE MINUTES
The President called for any business arising from the minutes. No issues were raised from the floor.
6. NEW BUSINESS
A. FINANCIAL STATEMENTS (APRIL 1, 2019 TO MARCH 31, 2020)
		Darren Tucker, Board representative on the PANL Finance Committee, outlined the financial statements as
presented in the Annual Report and noted the association’s finances continue to be responsibly managed. He
noted that 2020 Virtual CE Program revenue will be deferred to the 2021 Annual Conference; deferred expenses
related to membership was the result of the extension of the deadline by one month due to COVID-19; and that
PANL meeting expenses dropped significantly due to the transition from in-person to virtual meetings, also as a
result of COVID-19.
		Janice Audeau called for a motion to adopt the audited financial statements of the Association for the twelve
months ending March 31, 2020. These statements were made available to the membership.
		
MOTION: That the Audited Financial Statements of the Association for the twelve months ending March 31,
2020 be adopted as printed.
— Moved by Keith Bailey and Seconded by Joseph McGraw.
CARRIED
B. APPOINTMENT OF AUDITOR
		The Chair called for a motion that the Association appoint Winsor Coombs as the auditors for the Association for
2020-2021.
		
MOTION: That the Association adopt Winsor Coombs as the auditors for the Association for the 2020-2021 year.
— Moved by Tiffany Lee and Seconded by Ashley Waghmare.
CARRIED
C. ANNUAL REPORT
		The President called for a motion to approve the 2019-2020 Annual Report of the Association as made available
to the membership.
		
MOTION: To approve 2019-2020 Annual Report of the Association that has been made available to the
membership
— Moved by Tiffany Lee and Seconded by Lisa Bishop.
CARRIED
D. PANL BY-LAWS
		

Janice Audeau reviewed the proposed by-law regarding Code of Conduct.

		MOTION: To amend the PANL by-laws to include the additional wording as outlined that describes the code of
conduct category
— Moved by Ashley Waghmare and Seconded by Jonathan Edwards.
CARRIED
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E. BOARD ELECTIONS
		

Nominations for the 2020-2021 Board of Directors closed on Wednesday, July 29, 2020.

		There was one position available in Zone 1 (Eastern) and by way of an acclamation, the new Board member
representing this zone is Tiffany Lee.
		There were two positions available in Zone 2 (Central), one nomination was received, and Stephen Gillingham is
the Board member by acclamation.
		There was one position available in Zone 4 (Hospital) and no nominations were received.
		Janice Audeau called for nominations from the floor for the remaining Zone 2 and 4 positions. As there were no
nominations, these positions remain vacant until next year.
		Lisa Bishop mentioned they are unable to see who was in attendance. Jennifer advised it was noted to the
membership after the elections, that there would be a nomination call for these two seats at the AGM.
		No Nominations were received for Zone 2 (Central), this seat will remain vacant until next year.
		No Nominations were received for Zone 4 (Hospital), this seat will remain vacant until next year.
G. RESOLUTIONS
		Keith Bailey, Resolutions Chair, presented the resolutions to the general membership.
		General Resolution — Thanking Outgoing Board Members:
		WHEREAS the Association recognizes the support and commitment of outgoing Board members who have
volunteered their time as officers/directors of the Association, in particular: Luke Agada and Catherine Grandy.
		BE IT RESOLVED that the membership of the Association extend their sincere thanks and appreciation to Luke
and Catherine for their time, significant contributions and enthusiasm.
		 Moved by Janice Audeau and seconded by Tiffany Lee.
		CARRIED
		

General Resolution — Recognition of Volunteers

		WHEREAS the Association recognizes the tremendous amount of time and effort put forth by the many
volunteers who make up PANL’s committees, and
		WHEREAS the Association recognizes the important role of these committees in informing and advising the
Board of Directors.
		BE IT RESOLVED that the general membership extends since thanks and appreciation to all PANL’s committee
volunteers for 2019-2020.
		 Moved by Janice Audeau and seconded by Lisa Bishop.
		CARRIED
		Keith Bailey concluded by recognizing all the volunteers comprising PANL’s many Board committees and
thanking them for their contributions.
7. OTHER BUSINESS
	Keith Bailey asked, are we sure the vaccine depots are ready for us? Jennifer advised we have been told by
Department of Health and Community Services that they don’t expect there to be an issue with the supply.
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8. 2020 PANL AWARDS
	Janice Audeau announced the recipients of the 2020 PANL Awards. Awards will be presented to the winners at the
2021 Conference.
Student Award Winners:
Ralph J. Harris Award – Omar Shogan
Student Spirit Award – Sandi Schumacher
CPBA/PANL Awards – Riad Itani and Melissa Kielly
Pharmacist of the Year Winners:
Community Pharmacy of the Year – Andrea Buckle
Hospital Pharmacy of the Year – Jonathan Edwards
Meritorious Service Award Winner - Noelle Patten
Bowl of Hygeia Award Winner – Stephanie Burden
Janice Audeau congratulated all award recipients on their accomplishment.
Janice Audeau announced and congratulated the service pins recipients for their long-standing service.
9. ADJOURNMENT
MOTION: That the 17th Annual General Meeting of the Association be adjourned at 8:10 p.m.
— Moved by Joseph McGraw.
CARRIED
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Independent Auditor’s Report
To the Members of Pharmacists’ Association of Newfoundland and Labrador Inc.:

Opinion
We have audited the financial statements of Pharmacist’s Association of Newfoundland and Labrador (the
“Association”), which comprise the statement of financial position as at March 31, 2021, and the statements
of revenues and expenditures, changes in net assets and cash flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies.
In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of the Association as at March 31, 2021, and the results of its operations and its cash flows for the year
then ended in accordance with Canadian accounting standards for not-for-profit organizations.
Basis for Opinion
We conducted our audit in accordance with Canadian generally accepted auditing standards. Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of
the Financial Statements section of our report. We are independent of the Association in accordance with the
ethical requirements that are relevant to our audit of the financial statements in Canada, and we have fulfilled
our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.
Responsibilities of Management for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance
with Canadian accounting standards for not-for-profit organizations, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.
In preparing the financial statements, management is responsible for assessing the Association’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Association or to cease
operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Association’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with Canadian generally accepted auditing standards will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis
of these financial statements.
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As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:
• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.
• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the Association’s internal control.
• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.
• Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Association’s ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the Association to cease to continue as a going concern.
• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that
achieves fair presentation.
We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

Mount Pearl, Newfoundland and Labrador
October 19, 2021							Chartered Professional Accountants
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Revenues and Expenditures For
the Year
Year Ended March 31, 2021

2021

2020

Membership fees — pharmacists

$ 353,165

$ 361,968

Membership fees — pharmacies

59,185

59,630

REVENUES

Conference revenue

37,480

87,825

Other revenue

14,770

15,680

Advertising

19,850

15,000

PAM sponsorships

7,000

—

Interest revenue

6,673

7,309

498,123

547,412

EXPENDITURES
Advertising and promotion
Amortization
CPHA membership fees
Canadian Society of Hospital Pharmacists grant

15,603

3,412

1,244

1,238

14,326

18,724

2,500

2,500

Committee expenses

157

1,082

Conference expenses

14,464

73,369

Council expenses

236

4,078

Education programs

200

1,232

Executive director expenses

1,638

7,731

Insurance

1,460

1,701

Interest and bank charges

12,104

12,069

Occupancy costs

39,183

39,322

Office

15,760

17,456

5,521

897

PAM expenses
Professional fees — audit

6,248

5,155

Professional fees — legal

3,300

23,587

Repairs and maintenance
Salaries and wages
Telephone

EXCESS OF REVENUES OVER EXPENDITURES FROM OPERATIONS

—

1,485

235,076

225,390

3,859

4,082

372,879

444,510

125,244

102,902

3,606

—

$ 128,850

$ 102,902

OTHER INCOME
Temporary Wage Subsidy
EXCESS OF REVENUES OVER EXPENDITURES
See notes to financial statements
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Changes in Net Assets Year
Ended March 31, 2021

2021

2020

NET ASSETS — BEGINNING OF YEAR

$ 553,904

$ 451,002

Excess of revenues over expenditures

128,850

102,902

$ 682,754

$553,904

2021

2020

NET ASSETS — END OF YEAR

PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Financial Position
March 31, 2021

ASSETS		
CURRENT
Cash
Term deposits
Accounts receivable
Prepaid expenses

CAPITAL ASSETS (Note 3)

$ 716,572

$ 394,843

431,097

424,646

8,154

36,248

14,242

6,343

845,058

916,337

1,170,065

862,080

2,528

3,771

$ 1,172,593

$ 865,851

LIABILITIES AND NET ASSETS		
CURRENT
Accounts payable
Harmonized sales tax payable

DEFERRED INCOME (Note 6)

NET ASSETS

$ 21,042

$14,577

54,719

29,472

75,761

44,049

414,078

267,898

489,839

311,947

682,754

553,904

$ 1,172,593

$ 865,851
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Statement of Cash Flow
Year Ended March 31, 2021

2021

2020 	 

OPERATING ACTIVITIES		
Excess of revenues over expenditures

$ 128,850

$102,902 	 

Item not affecting cash:		
Amortization of capital assets

1,244

1,238 	  

130,094

104,140 	  

Changes in non-cash working capital:		
Accounts receivable

28,094

(10,439)

Accounts payable

6,464

2,865 	

Prepaid expenses

(7,899)

(25)

Harmonized sales tax payable

25,247

(20,418) 	 

—

(2,568) 	 

146,180

(135,198) 	 

198,086

(165,783) 	 

328,180

(61,643) 	 

Employee deductions payable
Deferred income

Cash flow from (used by) operating activities

INVESTING ACTIVITY		
Purchase of capital assets

—

(3,078)

INCREASE (DECREASE) IN CASH FLOW

328,180

(64,721) 	 

Cash — beginning of year

819,489

884,210  	 

$ 1,147,669

$ 819,489 	 

CASH — END OF YEAR

CASH CONSISTS OF:		
Cash
Term deposits

$ 716,572

$ 394,843 	 

431,097

424,646 	 

$ 1,147,669

$ 819,489 	 
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PHARMACISTS’ ASSOCIATION OF NEWFOUNDLAND AND LABRADOR INC.

Notes to Financial Statements
Year Ended March 31, 2021

1. PURPOSE OF THE ASSOCIATION
	Pharmacists’ Association of Newfoundland and Labrador Inc. (the “Association”) is a not-for-profit organization incorporated
provincially under the Corporations Act of Newfoundland and Labrador. As a registered not-for-profit the Association is
exempt from the payment of income tax under Section 149(1) of the Income Tax Act.
	The Association operates to examine issues affecting pharmacists throughout the Province of Newfoundland and Labrador
and provides advice accordingly.
2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of presentation
	The financial statements were prepared in accordance with Canadian accounting standards for notfor-profit organizations
(ASNPO).
Cash and cash equivalents
Cash and cash equivalents consists of cash on deposit less cheques issued and outstanding.
Capital assets
	Capital assets are stated at cost less accumulated amortization. Capital assets are amortized over their estimated useful lives
at the following rates and methods:
Computer equipment

55% 		declining balance method

Furniture and fixtures

20% 		declining balance method

Financial instruments
	Financial instruments are recorded at fair value when acquired or issued. In subsequent periods, the Association measure
all of its financial assets and liabilities at amortized cost. The financial assets measured at amortized cost include cash, term
deposits and accounts receivable. The financial liabilities measured at amortized cost include accounts payable and accrued
liabilities.
Measurement uncertainty
	Certain amounts in the financial statements are subject to measurement uncertainty and are based on the Association’s best
information and judgment. Actual results could differ from these estimates.
Examples of significant estimates include:
• providing for amortization of capital assets;
• the estimated useful lives of assets;
• the allowance for doubtful accounts;
• the recoverability of tangible assets.
Revenue recognition
	Pharmacist’s Association of Newfoundland and Labrador follows the deferral method of accounting for contributions.
	Restricted contributions are recognized as revenue in the year in which the related expenditures are incurred. Unrestricted
contributions are recognized as revenue when received or receivable if the amount to be received can be reasonably
estimated and collection is reasonably assured.
	For non-contributed revenue, the Association recognizes revenues when they are earned specifically when all of the following
conditions are met:
• services are provided or products are delivered to customers;
• there is a clear evidence that an arrangement exists;
• amounts are fixed or can be determined;
• the ability to collect is reasonably assured.
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3. CAPITAL ASSETS		
			
2021
		
Cost
Accumulated
			
amortization
Computer equipment
Furniture and fixtures
		

2020
Net book
value

Net book
value

$ 4,019

$ 3,389

$ 630

$ 1,399

3,174

1,276

1,898

2,372

$ 7,193

$ 4,665

$ 2,528

$ 3,771

4. LEASE COMMITMENTS
	The Association has a long term lease with respect to its premises. Future minimum lease payments as at March 31, 2021, are
as follows:
		
2022
$ 37,382
		

2023

			

37,382
$ 74,764

5. COMPARATIVE FIGURES
Certain comparative figures have been reclassified to conform to the current year’s presentation.
6. DEFERRED REVENUE
	Deferred revenue represents membership fees for pharmacists and pharmacies, and contributions for the annual conference
received during the year that are related to the subsequent year. Changes in the deferred revenue balances are as follows:
		

2021

2020

Membership fees — pharmacists:		
Balance, beginning of year
$ 192,965
Add: amount received during the year
497,700
Less: amount recognized as revenue during the year
(353,165)

$307,653
247,280
(361,968)

Balance, end of year

337,500

192,965

Membership fees — pharmacies		
Balance, beginning of year
46,280
Add: amount received during the year
68,530
Less: amount recognized as revenue during the year
(59,185)

58,740
47,170
(59,630)

Balance, end of year

55,625

46,280

Conference revenue		
Balance, beginning of year
1,000
Add: amount received during the year
37,780
Less: amount recognized as revenue during the year
(37,480)

14,750
—
(13,750)

Balance, end of year

1,300

1,000

Donations		
Balance, beginning of year
20,653
21,953
Add: amount received during the year
—
—
Less: amount recognized as revenue during the year
(1,000)
(1,300)
		

19,653

20,653

Sponsorships		
Balance, beginning of year
7,000
—
Add: amount received during the year
5,000
7,000
Less: amount recognized as revenue during the year
(12,000)
—
		
Grand total

—

7,000

$ 414,078

$ 267,898
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7. OTHER ITEM
	During a previous year, the Association was served notice that a pharmacist was challenging a provision of the Pharmacy
Act that requires all pharmacists to be members in good standing of the Association in order to be licenced to practice. This
claim does not seek any monetary amount from the Association, but, if successful, could have an impact on the Association’s
memership fees in the future.
8. FINANCIAL INSTRUMENTS
	The Association is exposed to various risks through its financial instruments and has a comprehensive risk management
framework to monitor, evaluate and manage these risks. The following analysis provides information about the Association’s
risk exposure and concentration as of March 31, 2021.
Credit risk
	Credit risk arises from the potential that a counter party will fail to perform its obligations. The Association is exposed to credit
risk from customers. In order to reduce its credit risk, the Association reviews a new customer’s credit history before extending
credit and conducts regular reviews of its existing customers’ credit performance. An allowance for doubtful accounts is
established based upon factors surrounding the credit risk of specific accounts, historical trends and other information. The
Association has a significant number of customers which minimizes concentration of credit risk.
Liquidity risk
	Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with financial liabilities. The
Association is exposed to this risk mainly in respect of its receipt of funds from its customers and other related sources, and
accounts payable.
Market risk
	Market Risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in
market prices. Market risk comprises three types of risk: currency rate risk, interest rate risk and other price risk.
9. COVID-19
	Since March 31, 2020, the outbreak of the novel strain of coronavirus, specifically identified as “COVID-19”, has resulted in
a widespread health crisis that has affected economies and financial markets around the world resulting in an economic
downturn. This outbreak may cause the cancellation and/or modification of operations and programs, changes in working
environment such as employees working from home, limitations on receiving cash donations and increased government
regulations or interventions, all of which may negatively impact the operations or financial condition of the Association. The
duration and impact of the COVID-19 outbreak is unknown at this time and it is not possible to reliably estimate the length
and severity of these developments.
	During 2021, $3,605 was recognized for the Temporary Wage Subsidy as other income. This subsidy was introduced in
response to COVID-19 pandemic to provide eligible employers with a subsidy to cover a portion of wage costs paid to
eligible employees during prescribed claim periods. There are no unfulfilled conditions related to amounts recognized.
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85 Thorburn Road, Suite 203
St. John’s, Newfoundland
A1B 3M2
Phone: (709) 753-7881
Toll Free: (866) 753-7881
Email: email@panl.net

